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Active Consumer 2.0

Findings from Tokyo Metropolitan Area Survey
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In previous paper, a new concept "active consumer" was proposed and pilot study to 277
student sample were reported. In this study, findings from survey to 720 Tokyo metropolitan
male and female residents, age between 15 to 65, are reported. 37.5% of respondents has
"experience of creative consumption”, 8.2% has experience to propose their idea to firm, and
16.9% has experience that their product and new idea diffused to friends. Hypothesises on
motivation to do creative consumption and to communicate on created product are developed
and are tested by structural equation model. Among hypothesises on motivation of creative
consumption, "fun to create", "fun to communicate created products and idea", and "reduce
inconvenience through created product™” are supported. On the other hand, "expect to earn
money through new product and idea" and "to be recognized by friends through new idea" are
rejected. Hypothesises on communication to promote created products: "fun to communicate
created products and idea" and "to be recognized by friends" are supported. Influences of
community are also hypothesized. Community has positive correlation with knowledge on

consumption, "to be recognized by friends through new idea", and "fun to communicate.”

Key words: Consumer behavior, creativity, community, motivation
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