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Abstract

Through two case studies on software and hardware development by consumers, we found the following
facts that are beyond traditional marketing. (1)Consumers not just consume but also create and develop
products and software. (2)Consumers not only enjoy consumption process, but also enjoy creating process
and communication process. (3)Quality and quantity of communication between consumers are changed.
(4)Connected consumers by network behave as a community. (5)Knowledge and skill of consumers are
increased. (6)Employees within firm also changing. (7)Complex and dynamic interaction beteween
consumers, manufacturers, employees, mass media and so on. Based on these findings, new concept of
marketing: coevolutionary marketing is proposed.
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