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The Relationship between Statistical / Word of Mouth Data

and Hospital Choice
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Abstract
Since demands of patients are diversified, patigetsto choose hospitals. Therefore it gets to be
important for hospitals to know about how patiestisose based on various informations about them.
On this paper, consumers’ use of statistical anddwad mouth data which contain positive and
negative evaluation is examined through the exparimit turns out both statistical and word of

mouth data have an influence on consumers’ chegpgcially when they are negative ones.
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