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Abstract

To understand determiners of brand loyalty to the Disneyland theme park.The
experience value marketing theory was applied. Through questionnaire survey, we
found that action relationship experience value and emotional experience value
have positive correlation wih brand loyalty (operationalized as visit frequency) to
the Disneyland, Customer satisfaction also has positive correlation with brand
loyalty. From the above analysis, we conclude effectiveness of experience marketing

theory. I We also proposed manegerial impliations to the theme park industry.
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