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January 2014
Keio University, Faculty of Business and Commerce
Hamaoka Yutaka Seminar 11tk class

Shutaro Konishi

Abstract
In recent years, with the spread of SNS, more and more stores and companies issue
discount coupons on “LINE” or "facebook”. In this study, we try to clarify what factors
affect using of those coupons issued on SNS, and consider what e-coupons should be. As
the result of analysis, it was revealed that among consumer characteristics,
“sensitiveness to the fashion” and “information transmission” have positive correlation,

and among coupon characteristics, “closeness to the store” and “name value of publisher’

have positive correlation with the using of coupons.
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