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Abstract

In this research, determiners of usefulness of readers’ book review in the Amazon.co.jp is
investigated. Based on literature review and qualitative research, we developed hypotheses: the
number of stars (evaluation for the book), length of review, politeness of review, comparison
with other books, mentioning different opinions, and the number of review that reflect reviewers’
knowledge should have positive correlations with usefulness of the review. Content analysis
was conducted to identify those characteristics of review. Through regression analysis, we
confirmed that mentioning different opinions has positive and significant correlation with
usefulness of reviews. Other hypotheses were rejected. Moreover, we found the number of stars
(evaluation of books), and the number of reviews have negative and significant correlation with
usefulness.
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