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Abstract

The Great East Japan Earthquake affected consumer opinion and behavior. This study investigates
the determiners of indirect supportive consumption and voluntarily refrain from consumption.
Developed hypotheses are empirically tested. Among consumer characteristics, reputational
1impact of disaster, sensitivity, the amount of knowledge on disaster, being a student, and living in
Kanto, have positive correlation with indirect supportive consumption; information acceptability has
positive correlation with refrain from consumption; and refrain from consumption has positive
correlation with appropriate self-restraint period. We aso examined determiners of emergency
products purchase intention. We found that price, environmental friendliness, and donation to
disaster stricken area affect purchase intention.. Based on our findings, managerial implication is
discussed.

Keyword
natural disaster, indirect support consumption, voluntarily refrain from consumption, appropriate
self-restraint period
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