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A study on Effect of TV CF on Corporate Image

to Life Insurance Companies
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Hiraki Yokoyama

Everyone watch TV CF of life insurance companies. Their employ different copy
strategies: some appeals price and function of their insurance, and others appeal
mood .The purpose of this article is investigating the effect of TV CF to the corporate
brand in life insurance industry. I propose hypothesizes on determiners of companies’
‘Brand loyalty’, ‘Perceived quality’, and 'Brand image’. In the result of the analysis,
Among three companies, ‘Self relevance’ has the positive affects to ‘Brand loyalty’,

‘Familiarity’ has the positive affects to ‘Perceived quality’, and °‘Ability to provide

information’
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