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[ Abstract]
In this article, factors of private-information-disclosure and how to be trusted on SNS sites are
investigated.
To research factors of private-information-disclosure of SNS users, | classified user actions of
sending information into self-disclosure of themselves and the intention to send information, and
proposed hypothesis on their determiners. Through guestionnaire survey, we found, consumers’
"sociality” promotes intention of sending information.
We also found that, "a security of user status", "mutual recognition among users", "actual world
relationship”, and "duty of real name disclosing" promotes trust to SNS sites.
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