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Abstract

According to Klaus (2006), when consumers choose store brands, they attach importance to
quality, price, and store name. However, his study was conducted to non-Japanese
consumers. And, his research was on store brands in general and neglected differences
among product categories. To overcome these limitaitons, I focused store brand in
confectionary category in Japan. In addition, I also take into account relatively new
phenomena, double chop: indicate manufactures name on PBs. To verify this thesis, I made
a questionnaire from factors what used in Klaus (2006) and double chop question. And
analysis was done by the questionnaire. In addition, what Klaus (2006) said consumers
choose Store Branded merchandise in order of Quality, Price, Store name was confirmed on
conjoint study. The result of this, Japanese choose Store Branded sweets on Store name

only. But, according to conjoint study, consumer prefers in order of Quality, Price.

Keywords: double chop, differences of customer preference
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Table L.

Results from conjoint
analysis (part worth
utilities and attribute
weights)

Cluster 1 Cluster 2 All respondents
Price level
Same level as similar stores —-0.33 —-0.03 -014
Lower than similar stores 0.38 0.49 045
Higher than similar stores —0.06 —0.46 -031
Weight (per cent) 497 31.0 380
Quality of retailer brands
Lower than quality of manufacturer brands —-0.25 —-0.33 —-0.30
Same as quality of manufacturer brands 0.16 0.29 0.24
Higher than quality of manufacturer brands 0.09 0.04 0.06
Weight (per cent) 285 20.2 233
Retailerfmanufacturer brand mix
Mostly retailer brands —-0.04 -0.20 -0.14
Mostly manufacturer brands 013 0.52 0.37
Both retailer and manufacturer brands —-0.09 -0.32 —-0.23
Weight (per cent) 15.0 215 228
Retailer brand visibility
Retailer's name —-0.05 0.32 018
Many different names 0.05 -0.32 -0.18
Weight (per cent) 6.9 21.2 159
Pearson’s R 0.98 0.99 099
N of respondents 224 375 599
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Existing Existing  High High
Discount A B quality A quality B N
Discount Mean 100 -027 -015 —066 —-046 261
preferred Standard deviation 058 075 059 051 062
Existing A Mean 047 134 057 —016 -098 45
ga"‘f 1;1. L prelened Standard deviation 070 067 073 036 053
o;-‘zl:e tfser en"g; ?g;’:m?:n Existing B Mean 0.14 036 1.03 0.17 -009 75
conceptss means and preferred Standard deviation 054 088 046 044 036
standard deviations of High quality A Mean -068 —-052 —003 0.75 0.09 59
utilities for respondents ~ Preferred Standard deviation 054 072 065 049 055
grouped by most High quality B Mean -021 ~1l11 -020 027 089 159
preferred store concept ~ preferred Standard deviation 052 063 0.62 041 046
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