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[ Abstract]

This article shows the study about the characteristics of the consumers and the products in the
website which we can send or receive the idea which is effective for the development for new
products and the improvement of the products in terms of the both characteristics and the general
mouth to mouth marketing. We set the hypothesizes and investigated them by questionnaire. As a
result, in the website which the consumers can take part in we knew that the products’ degree of
recognition, the frequency and the products which consumers proposed had an effect on consumers’
intention of sending information. If we include the information by word of mouth, sociability and the
involvement of the internet have an effect on intention of sending information. However the words
in the questionnaire couldn’t research the intention which included mouth to mouth marketing. We

should investigate more about them.

[Key word]
The website which consumers can take part in, the products which consumers come up with, the

characteristics of consumers
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