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[ Abstract]

These days, customer participation on product developments is active. So, we studied about
Participants Intention in the Development of the Consumer Participation activities, according to the
Difference of the Consumer Characteristic. To examine this, we made a questionnaire. As a result of
this, when consumers thought that they would participate in such a development, the people that
opinion-leader degree was low were affected by the reward. On the other hand, the people that
opinion-leader degree was high were affected by the other. Therefore, it is better to get
opinion-leaders by low cost in order to gather the other people when companies make consumer

participating development.

[ Keyword]
Development of the Consumer Participation, Opinion-Leader, Participation Intention
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