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Abstract

These days, relationship marketing is said that it has problems when companies want to
get more customers, because they don’t communicate but just say or tell. But, on Twitter,
almost of all companies communicate with customer each other. We consider this
phenomenon lead to make real, and effective relationship marketing. So, we research how to
use Twitter on business by two sights; how to increase Follower and how to make credibility
on communications with customers. As a result of this research, we get conclusions ; how to
get Followers is that companies follow customers each other and communicate with them,
and how to make credibility on communicate with customer is companies reply needs

satisfactory and friendly.

Keywords: follow each other, communicate with customers, good reply, friendly,
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