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Abstract
We tend to pay attention to mass advertisements by consumer goods companies. However, a lot of
industrial goods companies cast mass advertisements. To examine the effects of mass advertisements by
BtoB(Business-to-Business) companies, | proposed hypothesis on characteristics of advertising and of
consumer. Through questionnaire survey, we found that informativeness of advertisement promotes
formation of company image, improves attitude to firms, and reduces resistance to firms. Also, we
confirmed that disclosing principle of firm also promotes formation of company image and improves

attitudes to firms. On the other hands, better design of advertisement reduces resistance to firms.
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