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[Abstract] Mobile technology has developed rapidly. Mobile coupon is one of the most important
mobile marketing tools. However research on the subject is not well investigated. To fill this gap, we
tried to find out determiners of coupon usage and developed hypotheses. To test hypotheses we
conducted questionnaire survey to university students. Analysis showed that among characteristics
of consumers: information management ability, value seeker and past experience of coupon usage
have positive impact to mobile coupon usage and intention. Among characteristics of coupon, we
found, value of coupon positively and redemption effort negatively influence mobile coupon usage

and intention.

[Keyword] frequency in mobile coupon usage, perceived control, value seeker, user experiences,

relation to user’s life, usability, redemption effort
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