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[ Abstract])

This article studied determiners of mobile phone shopping. We developed hypotheses on factors that
affect mobile shopping behavior, that are categorized into consumers’ internal factors and external
conditions. We tested them by a questionnaire survey.

Analysis revealed that consumers who have e-commerce shopping experience and utilize cell-phone
heavily tend to positively evaluate mobile shopping.

On the contrary, consumers who have no e-commerce shopping experience tend to avoid taking a risk
and search information carefully.

Among external factors, detailed information through the Internet and endorsement by celebrities has
positive impact to mobile shopping intention. We also found tie-up with strong brands, improving
reliability and popularity of the site. Lower price of products, lower shipping costs, and customer reviews

also have positive impact.
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