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abstract
Until now, many researches that examined impact of customer satisfaction and switching costs to
repurchase intention were conducted. This research compared this relationships among four product
categories in commodities. In terms of price and number of products, shampoo, deodorant,
toothpaste, sanitary napkins were selected. To test developed hypotheses, we conducted a
questionnaire survey. As a result, for shampoo both customer satisfaction and switching cost have
positive correlation with repurchase intention. On the contrary, for deodorant, toothpaste, sanitary

napkins, only customer satisfaction has positive correlation with repurchase intention.
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