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[ Abstract]

Travel websites are widely used as a source of travel information.

In this study, | attempt to clarify the characteristics of travel websites which attract users.
Firstly, I conducted case study to understand characteristics of popular travel websites.
Secondly, | enumerated important characteristics of websites people most use.

Through, a questionnaire survey, | confirmed that information on cheap lodging, food are important.
And I also found that adequacy of the word-of-mouth: posting from other users enhance usage

intension of the websites.
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