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The reliability of consumer review
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Abstract

This paper dealt with consumer review on the Internet. It is called “e-word-of-mouth” that became
important for consumers to decide to buy things. In this paper, I studied how this consumer reviews
affect consumers’ decision. This study dealt with reviews to digital cameras and notebook computers
in Amazon.co.jp, and it explained the relationship between their messages and reliabilities.

It came to conclusion that better estimation to a product raises the reliability to the review.
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