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Abstract

Originally, 80 percent is decided to sales of the movie theater by the location.

However, sales change according to the content of service because the movie theater is a
service industry.

It was assumed that it was an element that it thought how to improve sales of the
movie theater by using the service marketing, and the service quality was related to the
royalty and customer satisfaction in this thesis, and analyzed it. As a result, we have
understood sympathy correlates to customer satisfaction, and the evaluation of

surroundings and the attachment and the trust correlate to the royalty.
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