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Creative Action of Consumer And The Factors

Keio University

Norihiro Tanaka
Yoshiaki Nagamine

Noriko Fukai

Abstract
We paid attention to the factors encouraged the creative action. We defined the
influence of their community (the other-directed character, the self-efficacy, and the
variety of human relations), the social influence (the social-oriented,collaborationism)
and the influence of their environment (the maintenance of the handling environment,
the place filled one’s appetite of celebrity and cognition, reward, and anonymity) as
factors to rouse the creative action of consumer. As a result, the variety of human
relations, collaborationism, the maintenance of handling environment, the place filled
one’s appetite of celebrity and cognition, reward, and anonymity were admitted a
positive correlation with the creative action. As for the risk the other-directed character,

it has a negative correlation with the creative action.
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environment
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