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Abstract

As determiners of creativity of consumers, we focused into the sense of belonging to the
organization. The sense of belonging has three elements: internalization component,
affective component, and normative component. We also focused personality variables:
extroversion, cooperation, and creativity that influenced creativity. Hypotheses on their
relationships with creative experience and intention were developed. A questionnaire
surveys on past and present experience of designing original goods, such as T-shirts for
their organizations. Statistical analysis rejected most of hypotheses. Only creativity of

consumers has positive and significant correlation with creative experience.
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