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Abstract

We focused consumer involvement (the product involvement, the purchase decision
making involvement, and the variety seeking) and external factors (restriction, risk,
incentive, and community) as factors that affect the creativity of consumers. Their
correlations with the creativity were hypothesized. A questionnaire survey was
conducted for university students. The purchase decision making involvement, the
variety seeking, incentives, and communities have positive and significant correlation
with the creativity. On the contrary, the risk has a negative correlation with the

creativity.
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