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[Abstract]
In this paper, | focused on E-commerce and analyzed factors of risk, and systems of risk reduction in
using internet shopping and auction. | proposed hypothesis by reviewing earlier studies, and tested
hypothesis by regression analysis. The data is collected from questionnaire survey on university
students. In earlier studies, the risk is classified into the risk of quality of merchandise, the risk of
execution of business and the risk of security. Based on this definition, | proposed hypothesis that
the risk and the system of risk reduction have an effect on purchasing intention in using internet
shopping and internet auction. As the result, the risk on quality of merchandise and the risk of
security have an effect on purchasing intention in using internet shopping, and the reduction of the

risk of security has an effect on purchasing intention in using internet auction.

[Key Words]
E-commerce, internet shopping, internet auction, risk of the merchandise quality, risk of

transactional execution, risk of the security, system of risk reduction
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