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Why Consumer Post to CGM Site?

The Characteristics of Consumer and Internet Site

Keio University

Reiko Okubo

Akira Sugiura

Hiroto Tanaka
Shintaro Hashida

[Abstract]

Lately, on the Internet, CGM(Consumer Generated Media) site, such as SNS, Blog, etc., got
popularity. In this paper, we focused consumer’s information posting intention and related it with
characteristics of consumer and CGM site. Hypotheses are developed and tested by survey to
university students. Among characteristics of consumer, Internet participation was positively related
with posting intention. Characteristics of CGM site:anonymity and reliability also positively
explained posting intention.

[Keywords]
Information posting, the characteristic of consumer, Internet participation degree, anonymity and
reliability of internet, CGM
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