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[Abstract]
The purchasing action of the consumer changes from AIDMA to AISAS by the
development of the Internet now. The greatest element bringing this change is
word-of-mouth communication. I studied word-of-mouth communication in this study
from a past precedent study and set a hypothesis based on it. And I inspected second
data and studied what kind of Search was really performed now. As a result, I reached a
conclusion that characteristics of Search might be different by the point where Search

does Share of information.
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