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[Abstract]

Our research is to determine the type of consumer’s characteristics that have
the drive to emit their opinion on the internet bulletin board system, and the kind of
incentives that push their motivation to actually post.

From our research, we found that Active Consumer and Early Adopter have a
positive relation with the consumer’s drive for posting on the internet. Secondly, our
research supported that the presence of incentive and involvement with the company
had a positive relation with the consumer’s motive to post e-word of mouth. Lastly, our
research supported that the presence of Membership has a negative relation with the

consumers being motivated to post their opinions on the internet.

Keyword: Electronic Word-of-Mouth, consumer characteristic, word-of-mouth website,

Electronic Word-of-Mouth Intent
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