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Abstract

FeliCa is the contactless integrated circuit card technology method Sony developed.
They began development to use it as the wireless integrated circuit tag in the field of
physical distribution, but they changed the favorite market to the field of railroad later
and made a great success in the Octopus Card of Hong Kong. And it is also spreading in
Japan by the appearance of "Suica” (the ticket of East Japan Railway), "Edy" (the
prepaid electronic money service of Bit Wallet), and "Osaifu-Keitai" (the cellular phone
with FeliCa). But, according to the research result of "Osaifu-Keitai", there are few
users despite the high recognition degree. Despite the users’ high satisfaction degree,
there are a lot of consumers who don’'t feel necessity of FeliCa itself and it is the
self-satisfaction state of the carrier side. According to the result of an original analysis,
the point which we can settle an account with not a wallet but a cellular phone is
supported from consumers. But consumers have distrust for the security because it
might be a double-edged sword if it has too much function. It is important for the carrier
side to take measures for security and appeal actively to consumers for the convenience

that we can settle an account without a wallet.
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