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[Abstract]

In this research, as the number of users of subscription video on demand increases, what kind of
consumers should be targeted in order to expand the number of users, and we examined what kind of
the characteristics of the service are important. We conducted a questionnaire survey to students of
Keio University Faculty of Business and Commerce and obtained of 145 responses. Through
covariance structure analysis and conjoint analysis, it was confirmed that "people watching while
doing something " and "people high usage of illegal downloads" has positive and significant
relationship with subscription intention. It was found that the factors involved were “enhanced
recommended functions”, “additional services”, and “price”. Based on this result, we considered the

future of subscription video on demand.

[Keywords]
subscription video on demand, watching while doing , high usage of illegal downloads, additional

services
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Chart 3: Proportion of popular, critically acclaimed and independent film titles available on at least one U.S. online video
service, as of December 2015

100%
80%

60%

£ a0%
S
E 20%
o
a
0%
£c®
e ®° '
200 20V

HFT) SNL Kagan (2016) “U.S. Availability of Film and TV Titles in the Digital Age,”
Motion Picture Association of America March 2016: 1 — 20.

BF 15 55U EDEUZH — & X THUE T LT 2 B

Chart 4: Proportion of popular, critically acclaimed, and independent film titles available on at least five U.S. online video
services, as of December 2015
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ETN 2 TIT o 2RI OBUER R 2 AT ISR,

- PR & 7RG
REUIIETHE TH Y (N=145, Estimate=0.286, z=1.838, p=0.066), Hal IZfZIRx n 7=,
Hal: %2 O{ERZA T C & IZEHETBIEAE Y — v 2 OFHERICIEOHBIZ S %

HRBULIETHE TH Y (N=145, Estimate=0.348, z=2.199, p=0.028), Ha5 3R & 17z,
Hab: &KX Y v v — FHAME O S & 3 EFHBIEES ¥ — v 2 ORI I = OB 28
b5

REUIIETHE TH Y (N=145, Estimate=0.137, z=1.839, p=0.066). Hala 3R & L7z,
Hala SERIE)HE#AR Y — © X OGRS o & XL EEEGIBEEE Y — e X oM HERICIE
DB H %

FEITIETHECTH Y (N=145, Estimate=0.179, z=1.719, p=0.086)
Hada 7774 7avya—~—o@EI3alofilxiitl L ICIEOMHBERS %

#EITIETHE CTH Y (N=145, Estimate=0.147, z=2.294, p=0.022), Haba 3R & n 7=,
Haba A=A v ) —X—FEo@I 3 Ao fE2 It 2 L ICEDOHBERSH 2

T IETHE CTH Y (N=145, Estimate=0.206, z=2.402, p=0.016), Hab6a 3R & n 7=,
Haba ISR EGRE I 20 o2 L 2 L ICIEOHBER H %

54



REUTIECHE TH Y (N=145, Estimate=0.179, z=3.704, p=0.000), Ha7a 3R & L7,
Ha7a MERE)EEZAEY — CXOHEME ORI 3 a2 o flEZ D C L ICEOHBERE S 5

REUTIECHE TH Y (N=145, Estimate=0.237, z=2.279, p=0.023), Ha9a 3R & L7,
Ha% 7774 7avya—<—BoEI#Eksy e — FHHEDS S ICIEDHHE2
H 5

- EHI X R
175 IECHE C7Z { (N=145,Estimate=0.197,2=1.187,p=0.235), Ha6 [3ZEH X 7=,

Ha6 7774 7avya—~—Kom I LEERBIEEE Y — v 2o HERICIEDHE
BdH B

15T 1IE CHE 7 { (N=145,Estimate=0.080,2=0.800, p=0.424), Ha7 [EH 7=,
Ha7 A v =4 v ) —X—FomI LEEFBERE Y — v 20fHERICEDHEE S 2

%0 1E CHE 7 ¢ (N=145,Estimate=0.208,2=-1.539,p=0.124), Ha8 [z FH & 1L7=,
Ha8 KRR EE L EFER B M AE ¥ — v X0 F|HERICIED MBI H %

15T IECHE ¢ 7 { (N=145,Estimate=0.069,2=0.575,p=0.565), Ha9 [3FEH X 7=,
Ha9 [REMWEER IZEEFIBIEESE Y — e 2 ofHERICEDHBZ 5 2

FREL 8 cHE T%  (N=145,Estimate=-0.051,2=-0.942,p=0.346), Ha2a [3ZH X 7z,
Ha2a 7 L RN © & & IEHEHIENHACE Y — © X OFHERNICIEOHHBIA H 2

REUT B THE T4 < (N=145,Estimate=-0.170,z=-0.935,p=0.350), Ha3a 3 x L7,
Ha3a ZMETH % Z & I3 EHEHBHEA(E Y — e R OMMHBERICIEOMHBA S %

#8013 &1 THE 7 { (N=145,Estimate=-0.027,z=-0.756,p=0.449), Ha8a I3 EH & 7=,
Ha8a 7L vHBEMHE D@ X 3Aan bl 2 LICIEOHBER S 2

#EIT B THECTH Y (N=145,Estimate=-0.134,2=-1.970,p=0.049), HalOa (3ZH & 17-,
Halla Av=Fv ) —X—FomgILEEsy vo—FfEoS S ICIEQMHBLH 2

¥ IECTHE C© 7 { (N=145,Estimate=0.159,2=1.160,p=0.246), Halla [ZZEH & 7=,
Halla [RefEI&h3E AR |3 MORHEh il BeAe o — © X O SIS o @ S ICEO B2 5 5

R8I B CHE 7%  (N=145,Estimate=-0.037,2=-0.212,p=0.832). Hal2a (3 & nL7=,
Hal2a MR EHE I 7L CHBESEE S X ICIEOHER S %

55



6.2. HEHDOY— v REPFUCEHT G OWMIE : 2 v ¥ a4 v Mot

2T, HEFHOY — v RERICE T 2 Hbl~Hbs O Z 0T 2, b DR %R
AT 2ICH2, K EZEDOEY RflAadbe L k#ERZRD 2L, ity 7 P REHW
THEARREZIER L 72 (X3 48), fifgic 2 W CIREROF — 2% 5E L L, 3 (500
M. 750 [, 1000 ) & L 7=,

XK 48 HBEHEOV—v ERICBET s a vy af v Mol ERE

FRR AR |BEEY—E XM A& L& - B
Y4 +O &) A 7L 500/ oy,
vEEN®) ) i) »h) 750 oy,
VEENE) 7L »hY) L 750 o,
Y414 +@ s L L Hh) 1000MH o,
VBN 7% L »hY) &) 500MH 5L
Y14 +O® ) 7L Hh) 750 T L
Y4 D 7w L L mL 750H L
Y14 +O® o) &) L 1000MH L

FROBEREED LICT v r—bEERLZ, KEKA9 DX HICB8DDHREDH A + D
BEMERRIL, P4 P T THRALLY] ~ [Fo2<KHMLZL R M0 5
BED) v 1 — P RECTRZEEIGERL T b o7, b, MEK491FT v 7 — o
ThHH, TXTComRIIFEEROFTAEELSZROZ L,

56



X 49 HEHEFOV—v BRNICET2a v a L vy b o Tvsr—F

B hO*

F AR ANBEORE HY

Bk — ¥ A DEFERE Tl

BEARIRET -2

DELE L
LG 500
L. Biz HY

1 2 3 4 5

scefiALEyy, O O O O O #For<AALE<RENn

B @

A2 AMEEDTEE HY

Bl — ¥ ADFHRE HY)
HMETSHET -2

DETE 5
{48 750M
s, B &Y

1 2 3 4 5

sTsfELEL O O O O Q Fom<AMLERN

FMEKS01ET7 v — ORGP L REITNR S 7 7L LTI LD b DTDH
%, BERENIZE, ZOH A4 PEFAHLZWVEWIHKRBE W EERT, ¥4 F5D
BAEPE N L2 OMMEOIEB IZEERETH 2 Z L2390 5 23 E U L ARMEDO Y4 b 1 0%
EREL RN ED MK T THREFA P 1 EH A4 50BN TH BN — 2D
FOMEFHICL o THETH-ZeEZONS, F/lov=al—vavFzv 7 diTo
lZAH, ENETNOHBIKOWGEVWEZERLZE WO RIELRS»r 072720, BB h
HRIIRIFTH o7 &0z % (ME 51~X% 55),

57



A

%50 WHEOF - RBFUCHT 22 vV a4 v FONTICET 5 - Sk

(%)

4.000
4 3.500
R
. 3.000
il
g 5o?o7
o
- 2.000
N
Y 1.500
i
& 1.0000 753
= 0500
(Ta]
0.000
‘<\' ‘(q, \<nj Yb‘ \<<0 \<<0 \</\ Y%
IN N N N N N N IN
X Rl sl x5 s} sl Rl X5
—_—T —b
M#E51 w~=val—vavF=zvyr(+RR AR
40.0% 37.2%
35.0%
30.0%
25.0% 22.1%
i 20.0% 17.9%
0,
@ 15.0% 12.4% 10.3%
10.0%
B
0.0%
,&&A\’p Oy & o o
% %° g o X
R 0 N N,
N 0 po %3?*‘
\\(/\: . \(/.J :
% N
0 N
X0 X
% R
0
X0

58



(%)

A

1'4[[
|

1% (%)

35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

R#E52 v=tal—vavFzys@by—rR)

33.1%
24.1%
16.6%
14.5%
11.7%
%\j\/ %\j&‘/ )SO)\%\' i /;KJ \ n)\J
Z 2
! ! %—Q N /c X’b’)(\ )(;0
v %) N N
‘\(/\) B \{/l @
BEN 7
) N
7 xi\b
0
-Xn
£
{#E53 v=val—vayd =y HEtasm)
38.6%
22.1%
16.6%
13.1%
9.7%
,%\)KJ ,%\}J %o)‘%\l ﬂDXJ _)DKJ
& \z,%@ G- \}%’0 N
§ ”f’?"’“ 2
\?q \l/xo %5‘} %)‘Z&‘
R X
v N
Xf)m %}?
a2 R
N
N
’Q:b
0
Y
R

59



[B1E 2 (%)

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

X#F54 =t a2l —avFzyvZ{litg)

49.0%
32.4%
9.0%
- 4.8% 4.8%
i o & xi”xj xin&
72 72
% % s X5 X5
U 0 N s
n X0 % 2
N v % %
R X’
R U
T R4
N
N
e
e
X0
¥
K55 ~v=vtal—yavFzvy 2L 5i5)
32.4%
0,
19.3% 20.0% 21.4%
I 6.9%
X X ~ X X
N Y 5o s s
% % s X5 X5
R " ) N
X X0 C 2
NS v % %
R X
X NV
% R4
N
N
e
el
X0
¥

60



LU IC ARG OBEMR R Z R T, £z, a3 vy ad v FolrofRz2XER 56, fHHR Y2
B % XK 57 18T,

- BRIR & 7= Gt
FEIFIETHETH Y (Estimate=0.225, t=7.313, p=0.000), Hbl iR x N 7=,
Hbl A XX XBEREATEE L T 3 2 & IFEHHBNEEE b — v X 0FPRICIEOMHBIA S 2

RENIIETHEE TH Y (Estimate=0.230, t=7.481, p=0.000), Hb2 3R x 7=,
Hb2 8l LA O 03— v 2 O FE (3 EFAHI B S 3 — v X 0 3ERICIE OB 5
% (flk+ — v %)

B IECH T H Y (Estimate=0.256, t=8.322, p=0.000), Hb3 TR x N 7=,
Hb3  BhE LA O 09 — & X DA I E BRI B M ALE ¥ — v A 0ERICIE OB &
% (st wi A BGE)

500 [ DRRIZIREAIE CHE CTH 0 (Estimate=0.494, t=10.263, p=<2e-16). 750 []®
BRI AR B CH E Tli 7 v (Estimate=-0.001, t=-0.028, p=0.978) & W H #EH & ko
72o £ T500 oK R & 7 ) Hb4 IZFIRE 7=,
Hb4 #— v X ORI MEMIKTH 2 & L IEEFBHEES Y — v 2 0ERICED
MBI 2

cBmHIX N RER
REI B THEETH Y (Estimate=-0.156, t=-5.071, p=0.000), H5 ZF#IR 7=,
Hb5 A - B3 EATIENEEE Y — v 2 0ERICIEO B H 2

XK 56 HBEFHFOF—v B RICETza vy a Ay FoikEE

RERES R Estimate |Std. Error t value Pri>It]) (R

Hb1 FRRAKERED T E 0.225 0.031 7.313 0.000 [#74R(0.1% k%)
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