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What are Determiners Sales of EC sites?
~ From the standpoint of non-planned

purchasing and cross media ~

January 2019
Kenshiro Ishikawa
Hamaoka Yutaka Seminar Class of 2019
Faculty of Business and Commerce, Keio University
[Abstract]

In this research, we have set up research themes on online shopping that continues
to evolve. Based on the assumtion that unplanned purchasing increases sales at EC
(Electronic Commerce) sites, our research aims are (1) to clarify the characteristics of
consumers who do non-planned purchasing and (2) to understand how consumers
pecieve major EC sites and EC Apps. It is to understand whether you have an image.
Also, focusing on cross media from the viewpoint that effective advertisement improves
company's sales, we aimed to investigate what kind of elements consumers will cross
media. As a result of the analysis, it was found that "adventurous" and
"non-subjectivity" had a positive influence as a consumer characteristic that consumers
do non-planned purchasing, and "planability" has a negative influence. In addition, it
was found that "story", "comedy", "love", "transition of sites" have a positive influence
as regulating factors for consumers to perform cross media.
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29 PRFEAIIA I3k AR

7 v 7
vl % BEREE Factorl Factor2 Factor3 Factor4 |Factor5 Factor6 Factor?7 Factor8 Factor9
syakoul REMEEWVIBELAL 0. 987 -0.119
syakou2 |[#hZZPE BRI AL ERBS 0. 204 0. 668
syakou3 ENEVNWDEDB—ATWEAIEFELE 0. 250 -0. 206 0.233 -0. 238
boukenl WITADICHEE L T W oW -0. 201 1.028 0. 160 0.105
bouken2 |FH & BUREBICWS LD HEL TWeWARE 0. 790
bouken3 HLWbDHFER -0. 197 0. 242 0. 557 -0. 166
hishutail BOEBAICRENPI VAR 0.143 0. 421 -0. 341 -0. 146 0. 109
hishutai2|FEEAHRME ([BADFIC DT TVBEDHANDBRICKED 0.738 0.102 -0. 141 0. 127
hishutai3 BHEHENEERTLES Z EAZ N 0. 767 -0. 104 -0. 127 -0.193 0.117 0. 140
LR & THOHRBIICFTEL THSTHICBT
keikakul 0. 177 -0. 279 0. 864
At — — —— -
keikaku2 FHERICITEI T 5 Z EAIHIC DABN B EB>TWVWS -0.122 0. 286 0. 306 0. 401
keikaku3 FBEEMITSL06. BICHBTEICZDOBICELLTHEE ST EHBN -0. 160 -0. 163 -0. 207 0.178 0. 437
ryuukoul o BONERATICBURAR AT 1l 72l 0.708 0.147
ryuukouz | T BB IS5 S ST 0.985 0.254 0.129
ryuukou3 ERAREDEDHFH LW DHFEL 0.527 0.241 -0.111 0.172 -0.179 -0.195
kinnsenn BEDNRMNCHDEBDEEHWNWIETCLES
1 0.109 0.446 -0.125 -0..132
- a8k - .
kinnsenn BAEETICFTBRL TWRWATR
2 0.320 0.603 -0.113 -0.167
syouninn HWICHEMNMCRH STV W
1 0.976 -0.101 0.145 0.247 -0.140
syouninn N BODBRPEICDITTVWSEDIEEDEEEERTEDLEERES
2 TRFBHR 0.177 0.465 0.190 0.107 0.153 0.124
syouninn BOOITEAADDAICES BoNd M ERICT DI EFFEAE RN
3 0.117 0.293 0.209 -0.112 0.941 -0.226 -0.114
akogarel BH DN DADHARPRFEYREIT TEHERIE W -0.156 0.156 0.655 -0.139
fiE ] PR S L e R A
akogarez | RN DOADFE > TV BHT T+ FICIIBLERE % X 5 156 0.151
keihatul - HELUWEBELGEEZTHATED OAS R WAIEZE RILL 72 W 0.175 0.133 -0.121 -0.147 0.842
B3
keihatu2 = BAICEWEDER > TWB AlICtEN D -0.199 0.837 -0.119 0.113 0.278 0.158
BEHE 3.636 3.212(2.400 1.878 1.550 1.449 1.343 1.245 0.964
0.152 0.100
AHEE 0.134 0.078 0.065 0.060 0.056 0.052 0.040
0.152 0.385
RWEFESE 0.285 0.464 0.528 0.589 0.645 0.696 0.737
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(BT 7 7 2 —DOEAEDOMEHEDR —FRE W2 A

LTWDd
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X3 30 PREEHIIN Aok (BIETR)

7 v ; _7 7 EREE Factorl |Factor2 |[Factor3 |Factor4 |Factor5 |Factor6 |Factor7 |Factor8
syakoul . REMEAVREERAAL 0.87 -0.103
gtk
syakou2 EDRHEHNBAL ERS 0.965
boukenl HITEAMTHE L T W W 0.899 -0.108 -0.109 -0.122 0.133
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bouken3 FHLWEDHEFET 0.599 0.221 -0.15 0.138
hishutail " BaRMAICKIRLT VAR -0.112 1.096
hishutai3 BREHMNEHRRTULES Z EAZN -0.131 0.311 0.373 0.256
keikakul Lo & THHERICHEL TH STBICEY 0.101 0.616
keikaku2 |Gttt |st@EiIcTEIT B 2 EARMICOBABEBSTVS 0.203 0.182 0212 ]0.506
keikaku3 HEEITRL0D, BLEREBECZOBIBLULITBEE ST ENZN -0.16 -0.376  ]0.616
ryuukoul 17 R B RATICBUR G A 0.133 0.704
ryuukou2 " KL< TPy avERERD 0.936
ryuukou3 GERENBEDLDFLWE DA TS 0.261 0.425 0.147 -0.157
syouninnl Eok BICHEMCRH ST LW 1.19 -0.11 -0.189
syouninn2 BODRPHICDITTWSBDIEEPESERTEDOLERS 0.398 0.184 0.213 -0.132 0.178
akogarel . BHDENDADNAROEEMLE T THREIE LW 0.112 0.687 0.134
akogare2 ENDAD > TWBPP TSV RICBBERERZ S -0.125 1.085
keihatul Qo EUWERREEHATAD RS BVAMBERRL W -0.292  |-0.15 0.153 0.757
keihatu2 BAICHEVWEDEF>TWB Alctind 0.243 -0.159 0.57
EHE 1.947 1.918 1.804 1.735 1.688 1.457 1.299 1.085
FEE 1.918 0.101 0.095 0.091 0.089 0.077 0.068 0.057
RIRFE5E 0.102 0.203 0.298 0.39 0.479 0.555 0.624 0.681
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5% 33 HlERRHIIKI - 23 ATt A

7L 777 2 EHEHE Estimate |Std.Err |Z-value |P(>|z]) |[Std.lv Std.all
syakoul o |[REMEBVERLAL 1.000 0.830 0.838
syakou?2 it BN HRBRAL EERES 1.190 0.114 10.448  |0.000 0.987 0.950
bouken1 B AAITHEL L TV W 1.000 0.737 0.749
bouken2 B [mrBsicnaEh bl TWeWnAR 1.030 0.131 7.850 0.000 0.759 0.733
bouken3 FLWEDHFET 0.887 0.121 7.319

hishutail N BN AICTRENYT WA 1.000 0.629 0.616
hishutai3 IR EAEBNEHANTLES ZENZN 1.487 0.226 6.582 0.000 0.936 0.891
keikakul LR E THERICEEL TH STBICET 1.000 0.534 0.513
keikaku2 FHER |stEgc 8T 2 2 S ARIICOBA D E RTINS 1.483 0.370 4.005 0.000 0.791 0.856
keikaku3 HEEITREDD. BIBRILECZOBIEULTBEE 2 NS [0.238 0.161 1.473 0.141 0.127 0.133
ryuukoul B ERITICBRa AR 1.000 0.916 0.877
ryuukou? TAT |k<Trvyavimess 0.892 0.106 8.421 0.000 0.817 0.714
ryuukou3 GRS DL NHLWE DHIFET 0.608 0.083 7.284 0.000 0.557 0.605
syouninnl e BICHMNTTD SN TN 1.000 0.812 0.770
syouninn2 BADBRPEICOITVWAEDIREPEEERTEDLEERS 0.780 0.112 6.986 0.000 0.634 0.613
akogarel Wi BHOENROADARPEEYEF THEDIELV 1.000 0.947 0.858
akogare2 ENOADE > TVNEYP TSy RICHBEERESZ 3 1.005 0.122 8.232 0.000 0.952 0.860
keihatul o cpd L VBB £ Fi A TEAOM S BVAEERIRU Ly 1.000 0.436  [0.429
keihatu2 BACARVNLDER > TV AICENRS 1.858 0.545 3.411 0.001 0.811 0.858

N=164,CFI=0.868 RMSEA=0.086 SRMR=0.088 AIC=8064.421
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REUIECTHE THY (Estimate=0.596,t=2.813, P(>|z[)=0.055) . H2 (IXFF I
776
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- RN S T ARG
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BREITATHERE TIEARL (Esnmatez-o.093,t=-0.678, P(>[z) =0.498) . HI1 |LJEAH]
S,

H3 : R EUTIETE N 10% K ETITAE Clie < #EH I N
(Estimate=0.469,t=1.326, P(>|z|)=0.185) .7-72L. PfEIZ 18.5% CH v V>
TN A XM IVUIARBIZ 2D REME D & D,

H5 : WATICBUR CTH D Z LITFERTRERICEDRELY 52 5
REUTETZ DA E T2 < (Estimate=0.079,t=0.619, P(>|z|)=0.536) . HS5 [XZEH]
STz,

H7 : ﬁkmuﬁk;kz))gﬁb\ L i;'zlﬂ“ ﬂ%%ﬂé: E”i“%ﬁzé
fREUTIE CTHE TIE72 < (Estimate=0.108,t=0.266, P(>|z[)=0.790) . H7 [3FEH X
iz,

H8 : Ao D A~OEN O S IZFEFHHEEIC EORE L 52 %
fREUTIE CTHE TIE72 < (Estimate=0.016,t=0.132, P(>|z[)=0.895) . HS8 [XFEHI X
iz,

HY : HOERICHEMN TH D Z LIFEFHRIER ICIEDOREE 5.2 5

FRECIFIE CHE Tid72 < (Estimate=-0.006,t=-0.017, P(>|z))=0.987) . H9 |FHEH] X
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3% 36 oy HE G TR R

zaﬁuﬂ% Estimate |Std.Err  |Z-value |P(>lzl) |BUERSE |HEKHE [Stdlv Std.all
A —0.093 |0.138 -0.678 0.498 HH -0.078 -0.074
H b 0.596 0.212 2.813 0.055. AR 10% ]0.434 0.415
JEFE A 10.469 0.354 1.326 0.185 HEH 0.287 0.275
AT -0.411 0.227 -1.812 0.070. R 10% |-0.240 -0.230
AT 0.079 0.128 0.619 0.536 HEH) 0.073 0.070
e ask 10.108 0.407 0.266 0.790 HEH) 0.087 0.083
i 0.016 0.119 0.132 0.895 HEH 0.015 0.014
HCO%FE [-0.006 0.334 -0.017 0.987 HEH) -0.002 -0.002

(A EAKAE  0.1%=**%* 1%=** 5%=* 10%-=.
N=164,CFI=0.863,RMSEA=0.085,SRMR=0.088,AIC=8520.320,BIC=8752.810
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BEN 0.534 0.03 1.806 0.071 5 (10%KiE
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A 0.04 0.138 0.286 0.775 #HI 0.033 0.034
H s 0.192 0.19 1.008 0.313 HHI 0.141 0.148
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B N
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THD -0.664 0.515 -1.289 0.205 -0.052 0.513 -0.101 0.92 -0.006 0.384 -0.016 0.987 0.265 0.466 0.569 0.575
THE -0.151 0.554 -0.273 0.786 0.334 0.7 0.477 0.637 0.23 0.318 0.723 0.472 -0.443 0.691 -0.641 0.528
THF -0.421 0.419 -1.005 0.321 -0.59 0.706 -0.836 0.409 0.334 0.414 0.806 0.423 0.06 0.748 0.081 0.936
THG -0.72 0.674 -1.067 0.293 0.253 0.619 0.409 0.685 -0.224 0.449 -0.5 0.619 0.353 0.644 0.548 0.588
THH 0.323 0.685 0.471 0.641 -0.3 0.781 -0.384 0.703 0.399 0.389 1.026 0.309 -0.735 0.808 -0.91 0.372
ZH -0.736 0.995 -0.74 0.464 0.231 0.42 0.551 0.585 NA NA NA NA NA NA NA NA
gl 1.601 1.28 1.256 0.217 0.072 0.492 0.147 0.884 0.191 0.875 0.218 0.828 NA NA NA NA
EEVETAIE 0.1%=5 1%=** 5%=* 10%-.
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