
 1 

 
 
 

p¢�4B37 


lq¤!´\¨#�,�Å
 

 
 

 
2017z 1� 
�¦kn 

�xÂª­N 14�¤ 
��±jlqeqÉ 

 
 

Ò·®Ó 
� �ª­"��J!#�,�Å?FA ��-lq¤!#�,�Å!G�(¡ #�,4B

37ÐÇ¬�<:4B	
 Ñ >2F49���!t��\�)³�0�+� �-��.�

�( �#�,�Å?FA!X�"¯�¨�~ÍY0��(!����#�,�Å?FAX

�!�L!8F=9}�!h,� w�-�¹0¶
��0©¨��-�HOª­)S¶ª

­0i <:4B!t¶�g Ë�-·f_$<:4B ��-{µÈm Ë�-·f 

���!M¿0ºs���&���!�»!�'��±jlq!q¤ 150c0wÃ 1E
7F:0t���ÆZ¨ <:4B!¯Ï!�  *,VÎ��b8E@C�!V�(¶�

���!V�°��+�<:4Bt¶�g �!~Í0_%�!"<:4B¯Ï!�  Ë

/+��4B37§[|�����Rt½Á���,�<:4B¯Ï² ���"4B37

§[| �!~Í0_%�!"�^À���#�,¶\m�| �!~Í0_%�!"�SNS
§[|���-����<:4B�¯Ï² ���"Ky¼QPo� �!~Í0_%�!

"�`I]¾av����-���V����<:4B ��-{µÈ� Ì��"�W¥

�Ê!r����<:4B¡T���!~Í0_%���6CF@�u£���{µUK²

�Á���{d�¸��Ä!~Í0_%����«�.�� 
 
 

5FDF; 
#�,¶\�SNS�^À��4B37§[|  



 2 

 
Karaoke Alone 

~A Study on Active Lone Consumption of College Students~ 
 

 

 

January 2017 

Natsuko Morita 

The Class of 2017, Hamaoka Seminar 

Faculty of Business and Commerce Keio University 

 

 

�Abstract	 

 The purpose of this research is to reveal present situation and background of college students in the 

boom of “lone consumption” in these days, focusing “hitokara”. In addition, this research recognize 

that the boom of “lone consumption” has great economic effect, so aim to make recommendation 

with the style of serving something to consumers for “lone consumption”. Based on some case 

studies and previous researches, I set the hypothesizes about factors which accelerate intention to 

play hitokara and to choose stores, and verify these hypothesizes by statistical software “R”, and 

carry out the survey to 150 students of Keio University. Addition to this, I analyzed the samples 

which are aparted by experience of “hitokara”. According to the result, this research found out that 

“degree of fatigue in karaoke” and “consummate equipment” have positive and significant influence 

on “intention to play hitokara”. Additionaly, according to the result of people with experience of 

“hitokara”, this research found out that “cooperativeness” have positive and significant influence on 

“degree of fatigue in karaoke”, “degree of fatigue in SNS” has positive and significant influence on 

“degree of favor of lone activation”. While, according to the result of people with no experience of 

“hitokara”, this research found out that “receptivity to idea of friends” has positive and significant 

influence on “dependency on appraisal by others”. Also I found that “cheapness” and “feature” have 

positive and significant influence, “a rate of group consumers” and “consciousness to others in store” 

and “contact with clerks” have negative and significant influence on “selection of store”. 

 

 

Keywords 

lone activation, SNS, cooperativeness, degree of fatigue in karaoke 
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1. `j©z  

� ǣɔv`SǣɆɑ_brCGwyroĳ˻ƝʭSɆɑ_ɾǖwɀȽSniuǣɆɑ_Ɲɵzs?

uˈeqwwlzSǣʪǈ_Ǹƥzs?ulʝˈkqT 
 
1.1 ĳ˻Ɲʭ  
� ˇƃ_ǎǣɉÖzBGqbwpȏʷ¢¹«`SºʒkqwƦƐ_w¬²�ɉÖzŬiu

1E'"4!�	���	
 aʮˢŭoio9ɉÖ˦äʸǣ_ʏˊ:_ʲƓȽyȩʲwlƗAqTiCiˇÐ_

ǎǣɉÖzBGqbwpȏʷ¢¹«uēɡzn_n@zƸASbwpȏʷ¢¹«zĕǺƟuƯcf

w`Ǫoiuǿi?_v>s@CTn_ 1E'"4!�	���	
 _ʯʪz˦iu` Brookes(2004)lûǩ_ŕ

ƌƘzȸĳuƬeCGu?qT�

� bwpȏʷʍĊ`ÊmƁƄ?¿ÐzȎˍiss>qaSȠzŎŞȭz˦iu`SjisɉÖ˦ä

ʸǣu˜ʑʔiu?qCofnbwpȏʷʍĊaƄhru?qn@zlƗAqTn_ɾǖwiuʅ

ɹ_ŬÉ˦ämâêŀȖa 202 _Ǖęy[znruŊtpss>qfwvSʅɹ_bwpȏʷ_Ń

zŬkq�¹�aȠȁĎiu?qfw`Ȝʔvby?̊202 _Ǖęz˦iu`Ñ¼_Ļʎ � ęcĻ

ʎ 	 uJĘȞ?opbo? T̋niuSbwpȏʷ_ÁvlȠzȠȁƘa>qwɸAorq_ 9̀b

wp�±~�:SˎɌ.���±-L̊ Ñ¼SǣʪǈzB?uºÉv�±~�uǶijfwu9��

�±:wkq̋v>qT�±~�_ȠȁƘzs?u`˜ǣ�	��		
 lʪjuBpSn_ɥËw���

±_ȠȁƘz˦iu`ǣʪǈÁ 
 ɔvʣɤzˈeqfwwiuSǣɆɑv`ŎŞȭw���±zȝ

țuƌuSˇÐ_ǎǣɉÖzBGqbwpȏʷ¢¹«zs?uɸūuʍ@T�

�

Ļʎ �� /.0� _þȯ˹Ɔ�

�

úƨ̋�''$��� 45�#�74":I7��#��$�&#�:4 �4�':):'H��

��� w£²ʩe� 	��
 ƃ ) ǜ� ŎŞȭ (

 É;ŎŞȭ_ 202 ȌȯʩǬ<'*:''7%�84�75##� [

_co?Þru?q̕ǣƌzŎŞȭaþȯiu?q 202 `frp̈�

�

�

�

�
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�

Ļʎ 	� �*:''7% _þȯ˹Ɔ�

�

úƨ̋�''$��� 45�#�74":I7��#��$�&#�:4 �4�':):'H��

��� w£²ʩe� 	��
 ƃ ) ǜ� ŎŞȭ (

 É;ŎŞȭ_ 202 ȌȯʩǬ<'*:''7%�84�75##� [

_co?Þru?q̕ǣƌzŎŞȭaþȯiu?q 202 `frp̈�

�

 
1.2 Ɇɑ_ɀȽ  
� ŎŞȭ_���±zŬkq�¹�¸ĊǺ¸ɀȽy[uƘýmƘǯ_˔?zlɃɀiyaoǏoC

zkqThoSnrznpŎŞȭ_���±żŃ_ƳŎwĥżŃv�±~�ƅa�{wuĔ©qo

©_ʑĸuƺpSŎŞȭ_���±żŃ_ƳŎ¸ȌƘĎzŪ¾kq�¹��uƽǰkqT 
� niuǛɦȽz`SŎŞȭw���±z˦kqɆɑvƒoɄʒCoſɠȽzɸūuʍ@fwvS

ˇƃ_ǎǣzBGqbwpȏʷżŃóÚzŬkqƽʚlʍ@T 
 
1.3 Ɇɑ_Ɲɵ  
� ǣɆɑ` 2 s_ʗțzB?uƝɵuƵsT 
� hl 1 sɀzSǎǣɨȒ_ȌƘĎ_ºĆwyqğɿƘa>qfwv>qTɾǖ`ōǹv>qzi

ulSȏʷɹì_ȏʷƍƠzˇƃyov`_ïħaʒorqw?@fw`àɪɹìln_ïħuȽ

ɇzƸAuàɪƍƠuǇAqfwaɨȒ_ȌƘĎz`ƕʑv>pSn_àɪƍƠz˦kqƽʚuʍ

@fwz`ƝɵaŜľkqT 
� niu 2 sɀzSʅɹ_ƫĽhroǽȆuȔokfwznqɜɊ˳v_ëƇåˑ_ºĆwyqğ

ɿƘa>qfwv>qTñʍɆɑz˦iu`ǣʪǈɕ 3 ɔvɥËkqaSn_Á_ºsv>q˝Á

o(2010)zB?uSŬÉąɖy¤·�uōcɨ̃kqf[½Šm½ɂSɉÖȽȌĊˬŧw?roɜ

ɊȽëƇ_ƛĎmɭƊ¸½Š¸ƫ@smʉT˅iw?roȅû_ÆˑaʒorqfwaɈhru?

qTǣʪǈɕ 4 ɔvʣˈkq�±~�_ȠȁƘmSbwpȏʷzŬkq�¹�z`ɉÖ˦äʸǣu

˜ʔkqCofnƫĽhru?qǽȆa˦äiu?qfwy[lʿhAqwSȠzȩÐ_ʅɹ`ʐ

ǆÉv_�±~�zB?u��´�uƟjmk?wɸAorqTshpSȽɇy�¹��ƽǰaú

ǦraǣɆɑ`ʅɹ_ɜɊ˳v_ëƇåˑ_ºĆwyqğɿƘa>qT 
 
1.4 ǣʪǈ_Ǹƥ  
� ǣʪǈ`Sɕ 2 ɔvǣɆɑzB?uĘɸzioÃßu 6 sĜp»eSĢÃßzs?uʣɤzɥË
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kqTɕ 3 ɔv`˦ːkqñʍɆɑ 22 ǣuɥËiSĢñʍɆɑCo_Ʉʒuhw©qTɫcɕ 4
ɔv`SōǹĎkqbwpȏʷ_Ávl .���±Lz¡}¹��iuɆɑkqz>opSāƽ

wiuSǆ>qřǶ_Ávl�±~�aʗțznru`Ƞȶyl_v>qw?@ʤʭuʿhAqƕ

ʑa>qwɸAS�±~�_ȠȁƘzs?uˈeqTniuɕ 5 ɔv`ǣɆɑzBGqÒʧʞţu

ʍ@z>opĘɸwhmu?op?oÔǴwŎŞȭd_�w²·�ɩǪ_ɥËwÒʧʞţuʍ@T

ɕ 6 ɔv`Ť˫zʍroûǩǋȊmûǩøŨuʝiSɕ 7 ɔvn_ûǩɩǪuhw©qTǛƐzS

ɕ 8 ɔv`ǣɆɑzBGqûǩɩǪmÃßɆɑęcñʍɆɑy[uŀzɸūiSǣɆɑ_øŨzŀ

t?uƽʚuʍ@wõzSǣɆɑ_˩ȴzs?ulʚękqT 
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2. ÃßɆɑ  

� ǣɆɑzB?u`SɆɑŬʲ_ÃßwiuS0���±ŭˣƅ9¶·�±:SN���±_ˠÉS

2�±~� 9̂bwp�±~�³¹«:SPBbwpmbĵʇƅ9coro:S4ŎŞ_˿Ł9grTŽ:S

59ãƨ̀:̧9±·�¬y�Ȼéɴ:_ 6 s_ÃßuĜp»eqT 
 
2.1. ���±ŭˣƅ9¶·�±:  
� 9¶·�±:w`SǮƉÖɉ����a˒Ķkqbwp�±~�ŭˣ_�±~�ƅv>qTšó

ÖįĀ̊òÖ˞ 300 ù S̋�²·��¹ȜǉvƑǦ_�±~�§���z`y?£µÌǹ_ǛǊʞ

íaȯƝhrSâǯ`ºʃȽy�±~�§���wȃeqwů8̄©paʼȈyȅûuītAqf

wuŉpwiuȩľ`˚øz̑ƅʂSŸŷwÏĠžƅʂlsųˤiu?q̊yBSǉ˞zs?u

`Ñ¼_Ļʎ 5 uJĘȞ?opbo? T̋ƅʂu9SHIP:S�±~�³¹«u9PIT:wɌiuB

pSƅø`şŢʄuy¬¹�ioÝpwyru?uShoŒƘabwpvlŠƔiuþȯvbqn

@zŒƘŭȯ_�z�¹³¹«m PIT _~¹�µ��ǺɿuʞGqy[_ŹŐliu?qTǉ˞`

ƅʂmǓ˥žSƂǎ/ÕǎvȶyqaS9ǟ�±:wiuǟ̐Ǔ=̌̍Ǔhv`³¹«ǉ˞uȃ˃Ƚ

ØâǯzʞţiĶǴiu?q_lȠƓȽv>qT 
� Tyiz¶·�±v`S˨˴Ǻɿ_>q˙ŲmʞíS�²·��¹y[uȌȯiuS9¶·�±

ʆÖʢ:w?@©·�¹©·_ʆÖʢǄŦ_Ǌ�¹��uˤŗioTfTo`¶·�±_Öįv>

raþȯvbSĝʫǉ`ˎƀ_ʆÖʢ_©·�¹©·´��·zȃeqw̌ķ>op 30 û˥v

1,500=630 ù̊£±·znruȶyq̋wØâǯv>qT 
 

Ļʎ 3� ¶·�±� HP� � � � � � � � Ļʎ 4� ¶·�±� ʞíɥË 

    
úƨ)� ¶·�± HP� https://1kara.jp 
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Ļʎ5� ¶·�±� ǉ˞ʎ 

 
úƨ)� ¶·�± HP� https://1kara.jp 

 
2.2 ���±_ˠÉ  
� 9���±©_ˠÉ:w`SǮƉÖɉˠÉĎʛȳa˒Ķkqbwp�±~�ŭˣ_�±~�ƅv

>qTšóÖįĀ̊òÖ˞ 330 ù S̋�²·��¹Ȝǉv̄Įʺ_˴˵ʞíw?@ȠƓa>qaS

fTo`ŞĂǉ˞aʞţhru?qTĶǴǓ˥`̌̌Ǔ=ɶǟ̏ǓTȩľ`¼ďȈ_̌ƅʂ_iv

>qTŒƘ_bwpǦƅɹvlŠƔiuþȯvbqn@z9´�x¹��±~�|²w:uʞGo

pSǾ?ȹroþȯɹ_Õƣƨwiu9�¡{�¥¹�:uʞGopiu?q_lȠƓȽv>qT 
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Ļʎ 6� ���±_ˠÉ� HP� � � � � � Ļʎ 7� ���±_ˠÉ� ǉ˞ʎ 

 

úƨ)� ���±_ˠÉ� HP� http://www.karatetsu.com/tenpo/hitokara/ 
 
 

2.3 �±~�̂9bwp�±~�³¹«:  
� fTo`ǮƉÖɉ�¹w·�¢xa˒Ķkq�±~�̂aSn_Ħ_ˎp_9bwp�±~�³

¹«:uŮòiow?@Ãßv>qT9bwp�±~�³¹«:̀ ƅʂznru˙ŲǆaȶyqaS

̌=̏˙Ųf[ʞGoru?qTǣǯȽyǺǥuȯƝiuBp�­�¹£_Ýƥlğɿwiu?uS

£µuɀƶkþȯɹu˾ťwiuĜp˅jfwuȢru?qn@pTǉ˞`Í_³¹«wĥjʞţ

v>qT 
 

Ļʎ 
� bwp�±~�³¹«�

�

úƨ	
 � �±~�̂� -1� �''$����4%4#�7�4"��$�&$�%##!��:'#�4%4��'! �

 
2.4 Bbwpmbĵʇƅ9coro:  
� 9coro:`Ŏ˧z>q9Bbwpmb:̊ bwpƹGȯ_Ž̋6 Ž_i_ĵʇƅvSĢŽ˰ȕ`ʀ

ȱzÞȯğɿS¬�¯¹`Ñ¼_̎s_���_ÁCo˗Ʈvbqw?@Ìǹzyru?qT�  
1. �y¡}·ȨȫSɟʇSn_Í́iȟBÐtpʀȱ̉��¹����̊1,100 ù̋ 
2. �y¡}·ȨȫSɟʇSn_Í́iȟBÐtpʀȱ̉�´¹���̊1,300 ù̋ 
3. �y¡}·ȨȫSɟʇSn_Í́iȟBÐtpʀȱ̉��¹�̉�´¹���̊1,500 ù̋ 
� � � � � � � �  
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Ļʎ 9� Bbwpmbĵʇƅ9coro: 

 

úƨ)� Facebook ¥¹� 
https://www.facebook.com/kissacoro/photos/a.454790521205456.107596.202722193078958/767

657999918705/?type=3&theater 
 
2.5 ŎŞ_˿Ł9grTŽ:  
� 9grTŽ:w`SÈ˚ŎŞ¸ŎǧǈĎŎŞ¸ɊƧŎŞy[vʞGorʢ˻wyroS˿ŁzB

GqbwpƹGȯ_Ž_fwv>qT2012 ƃzÈ˚ŎŞwŎǧǈĎŎŞvS2013 ƃzɊƧŎŞv

Ůòhrof_Ž`SħC?_Ž_É_˼aʒAy?n@Ìüpa>qo©�z·�¹Ž_n@y

ȡƠv>pSbwpv_Ş˿þȯɹaȅ˂z˿Ãuǀrqn@y˛ơahru?qTŎŞ_˿Ł`

�³¹£v_þȯɹaōcSbwpv˿Ãuǀs@wkqŞȭaĪp_ʔɮuȅziuih?þȯ

ito?w?@ȡȉuĝGSf_n@yŽaʞGoroTTyizŎǧǈĎŎŞv` 2014 ƃƆC

on_Žu9� ¹�Ž:wĬĦiSbwpþȯɹ_˭ťwõzķˁȧw�£uŤȩioTÍŎŞ

_Şȭa���»v9ʀû_ŎŞzl>roo??y:w?roǚb˅iuiofwuĝGuSʡ

̃˒ȯuʍyru?qŎŞl>qn@pT 
� �¹¢³zÌüpuʞGqfwz`ʹĨÀʪ>qn@paSbwpȏʷ¢¹«aƄhpss>q

ǑÊ_ǓÐ_ȍrzĖioÃßv>qwʚAqT 
 

Ļʎ 10� ŎǧǈĎŎŞǧǨŵ�®·�� 

 
úƨ)� Ȯɨ�¯¹� http://www.sankei.com/premium/news/150112/prm1501120011-n2.html 
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2.6 9ãƨ̀:̧9±·�¬y�Ȼéɴ:  
� 9ãƨ̀:w`Sãƨ_èŦy[vƈƌy[u˿eqfwu?@æʦv>pSŞǭmɼŃzB?

uºÉv˿ÃuwqŘuʒorocy?o©zÍÉ_?y?Ńƨv˿Ãkqfwuʎioʦv>

q̊ goo ˄ǚnp T̋2459 ÉzŬiuʍroʩǬɩǪv`SóÚv 12%̧ 20 Ða 19%̧ 30 Ða 13%¸

10 Ða 11%Sɨ̃>pwķɘiow?@ɩǪl>qTǙz 20 Ð_ɨ̃ɹ_@T 80%aŒƘv>

row?@̊�·²¡´¦¹³�x·��ʩe� 2013 ƃ 1 ǜ 24 ǎ=2 ǜ 25 ǎŤǌSʩǬŬʲɹ

ǆ 2459 É T̋ 
� 9±·�¬y�Ȼéɴ:w`SŞǭmɼŃy[vSºÉvǒ˿uwqfwu½ŠaqƔȪȡƠu

ƶkTĚÉa?y?fwʀÚnpSĚÉa?y?̅ă_y?É˥wĪĺzƗtrqfwuƚrqT

ǿƉyȺĦ¸ȻȡĦv`y?̊goo ˄ǚnp T̋ 
� [TolffǛˇȋɀhrĳ˻ʔhru?qÃßv>pSfroz˦kqʊǚmʝÃaņAss

>qn@vSˇƃ_bwpȏʷ¢¹«_ɾǖz˦ːkqÃßwʚAqT 
� Ñ» 6 s_ÃßuÑ¼_ʎzhw©oT 
 

Ļʎ 11� ÃßɆɑhw© 
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ƌy[u˿eqf
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Ŏ˧ º˙ŎŞ ̖ 

 
 
 
  



 13 

3. ñʍɆɑ  

� ǣɔv`SǣɆɑz˦ːkqñʍɆɑ_Ģʑțuhw©qT 
 
3.1 ñʍɆɑ  
� ñʍɆɑ 22 ǣuS9bwpȏʷz˦kqɆɑ:S9�±~�z˦kqɆɑ:S9ŎŞȭ_ŬÉ˦äz

˦kqɆɑ:S9ɉÖ˦äʸǣz˦kqɆɑ:S9ɉÖȽ��´�z˦kqɆɑ:S9�¹��³�¥¹

�z˦kqɆɑ:S9ʻʶƝĻd_Ǝ˵z˦kqɆɑ:_ 7 szû˽iuɥËkqT 
 
3.1.1 bwpȏʷz˦kqɆɑ  
1) ʌșo(2015) 
� ˱ʑ`>qaȔohru?y?żŃ_ºsv>qȲśŎŞȭ_�y¹�ƅd_bwpv_Ǧƅ

zs?uSn_ˬŇwyqʑĸuǏoCziSn_ǁĴəuƺqfwuɀȽwioɆɑTȲśŎŞ

ȭabwpv�y¹�ƅzʍboculʍGy?ˬŇwyru?q_`SÍɹCo_ʔɮSÍÉw

_×ɳ˦äSBGM mȞǏy[_ȬŅSw?roʑĸaƷeorqw_ɩʪzʁroT 
 
2) Ù8ǡo(2015) 
� ºÉȏʷaʍtrqŃ˳uŌ˿¸´�®¹zSʩǬŬʲu 20 ÐȲŒz˩ţiSēȣʍĊœƝƆ

`̄?abwpȏʷaúǦy?É_ˬŇuʘȏkqo©_Òʧƽıuʍ@fwuɀȽwioɆɑT

bwpȏʷʍĊz˦iuSȲƘ`9ʀȱ:9ˤƱƔ:9¶·±·�»_ȏʷ:SŒƘ`9ʀȱ:9ʀŻ

ƞ:w?roĊǺa>qfwmSũih¸ŝȣ¸Íɹw˦tpo?¸ȅǶvy?w?roƟƜaē

ȣʍĊœƝƆ`̄?abwpȏʷuʍAy?É_ˬŇwyqfwuɈioT 
 
3) Ǥ˝ėo(2015) 
� bwpvlʍbmk?�¡{wʍbzc?�y�·�uĜp»eSbwpȏʷzBGqưƭuʘ

ǏiSn_żŃ_ƳŎzʵȥkqfwuɀȽwioɆɑTɄʕ²��aưƭzɱaqfwSȏʷɹ

_ʴzŬkqʤɄ_ɎƆmƠƆvưƭ`ȶyrucqfwy[uɈioT 
 
3.1.2 �±~�z˦kqɆɑ  
4) ɅŸ(2014) 
� �ª¯��¹�°·a˜ʑʔhrqÁvºʒǓÐ_ȍrzˌʍiu?qn@y���±uÛǃ

ʍ@_CShoS���±`ǣƌzǓÐ_ȍrzˌʍiu?q_CuǏoCzkqfwwSnru

ǏoCzkqfwvʅɹaƯAqÊǎȽ�ª¯��¹�°·_ĳ˻ț_ȼʒmʘȇzɱeqfw

uɀȽwioɆɑT���±uʍ@ĊǺwiuS�ª¯��xuŎüzkqCofnÍÉw?qǓ

zƫAu?qǽȆa>pSnruȔoko©zbwpȏʷʍĊuʍ@w?@fwSÍÉwùȔyÇ

ȍukqo©zbwp_ǓzǾ_ɰɷy[_ćăukqw?@fwaɸAorqwɩʪtGoT 
 
5) ˜ǣ(2002) 
� ǎǣv�±~�§���aƄcǕęiļȄȽřǶzypƒoȪȱuʘǏkqfwuɀȽwio

ɆɑT�±~�§���`Sʔɮ¸ʗť¸ǺÖaȯƝhroǯœ_�³¡¸£´�·�¹�°·ɒ

˥w?@ǊoyƝītGuhru?qfwSʀûwn_Ó˥pGaòrqɒ˥u´·�³kqw?

@ĲȊv>qfwy[uˈeuBpS�±~�§���w?@řǶ_ȠȁƘzs?uʪju?qT 
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6) ʌʰ(2003) 
� �±~�uþȯkq˾ťaÛuŀȖzƅu˗cSÛuȆ©u?q_Cw?roȘľȽy�¹�u

ǏoCziS˭ťă_>q�±~�ƅuƽǰkqfwuɀȽwioɆɑTƅ_˯ĺȅ¸�±~�_

ʞía˜ʔhrqfwaō?fwSť_ōc`�²·�¸¡¹�˽m�¹«�²¯¹y[_ÎĄâ

êz`nrf[fptp`y?fwy[uǏoCzioT 
 
7) Loersch et. al (2013) 
� ˴Ƕ_ƵsSÉ˥zŬkq½ƗʯyƎ˵ăuʘǏkqfwuɀȽwioɆɑT˴Ƕ`S˭Ĺv_

ɱapuƋ©S˭Ĺa˭Ĺv>qfw_ĆGwyql_v>qwwlzSɉÖȭȌ_�¹³_ºs

v>qT 
 
8) Shih-Hao et. al (2013) 
� �±©�³�¹wȬŅƔȪŞ_ţȪuȯ?uS´�®¹̊Ƞz�±~�̋zBGq©¹��x·

�_čƴȽǫɧiuɈkfwuɀȽwioɆɑT©¹��x·�ʑɢwiu`SȟȪȬŅ¸ƑǴį

ŬƖ¸�w�¹��_ 3 sa>qT 
 
3.1.3 ŎŞȭ_ŬÉ˦äz˦kqɆɑ  
9) ʈŸ,ĤȰ(2011) 
� ŎŞȭ_ŞøzBGqǒ˿ʍĊ_Ť˫wŬÉ˦äȷŌƟ_ɎƆ_˦ːuʩǬiSŎŞȭ_˭Ĺw

iu_ŤƠuƪƿiSŎŞȭȌd_˕Ɩuåˑkqo©_npĉǪȽyĜpɧiuǸɛkqo©_

ƩaCpuƒqfwuɀȽwioɆɑTbwpvǒ˿u˿eqŞȭ`Sbwpv?qfwuɽţȽ

zƸAqʀɓioŞȭwSÛoC_ȪȱvÍ_Şȭw_˦äuɛcfwavby?o©zbwpv

ǒ˿u˿eqŞȭ_̍ˎpaŜľkqwioT 
 
10) ǱȰ(2012) 
� ŎŞȭ_��´�ʑĸSkytT��´��¹w��´�ěƖSʤɄȽʠâS�¹ ·�zs?

ułĩhru?qøŨuhw©SèÉź_ÁvlƘǯȠƘ¸ÉǯȠƘzɃɀiuS��´�w_˦

ːzs?uǏoCzkqfwuɀȽwioɆɑTȲƘv`ąɖƟ_Ŏb?ÉmťʗƘ_Ø?ÉaS

ŒƘv`øħȽyÉmĒʩȽvy?Éa��´�ūcƟjmk?w?@fwmSŎŞȭzB?u

˜ʑy��´��¹`9ɋȭȌ:w9É˥˦ä:v>qfwy[uɈioT 
 
11) ˝Áo(2010) 
� ŬÉ��´�y¤·�a��´�ěƖzęgkƎ˵zs?uǳʜuʍ@wwlzS��´�ěƖ

_ɯĭʑĸwiu��´�©��¬·�ʀŻĉăƟuĜp»eS��´�ěƖw��´�©��¬

·�ʀŻĉăƟw_˦ːzs?uǳʜuʍ@fwuɀȽwioɆɑTŬÉąɖy¤·�uŬÉ˦ä

zB?uąɖƟuʙȼkqÃƠm��³_ǻŔy[z˦kql_w×ɳtGSŬÉąɖy¤·�u

ōcɨ̃kqf[½Šm½ɂSɉÖȽȌĊˬŧw?roɜɊȽëƇaƛĎiSɭƊm½ŠSƫ@s

mʉT˅iw?roȅûaÆˑhrqfwuɈİioT 
 
12) ̄Ŀ(2012) 
� ŎŞȭ_Âʑy��´��¹w`[_n@yøŨv>q_CSniu[_ɎƆ��´�wƟju

?q_CuŎŞȭȯ_Şǭ��´��¹ŰƆuÝƥiʩǬkqwwlzSn_ŰƆw��´�ěƖ

w_˦tpuǳʜkqfwuɀȽwioɆɑṪȰ(2001)aŎŞȭȌv_ŬÉ˦äzBGqʨ˻_

ƼɍwiuSòŞǠ:Ǌi?ŬÉ˦äuɛcfwSÁ˥Ǡ:ŠţioŬÉ˦ä_ÁCoǙzȐhpu
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ʑȆkqfwSđǴǠ: ɆɑŦv_ǊoyŬÉ˦ämÊhvɛ?oŬÉ˦äwȇýkqfww̎Ȃ

˪zûGuhw©u?qfwuþȯiŠ ƃȭw̎ƃȭzB?uĢ8Âʑ��´��¹uûǩio

wfsS?lrl9ʀŻɿă_Øh:zBGq��´��¹a 1 ȵ̄?w?@fwuɈioT 
 
3.1.4 ɉÖ˦äʸǣz˦kqɆɑ  
13) ɗÅ(2007) 
� ɉÖ˦äʸǣʪuǍŜ_ɉÖȪʪmɨȒȪʪ_ÁzÚɝȽz×ɳÎGqfwvSȩľ_ɉÖ˦ä

ʸǣʪzǻGu?qțuǏoCzkqfwuɀȽwioɆɑTfrhvɉÖ˦äʸǣ_ĉǪwiuS

9Ɯł̒ɉÖ˦äuˎjuƒorqƏzɓsƜł:9Ǝ˵ă̒Ƞţ_Éw˦äuƵsfwvS��S

ĞȑAy[_Ǝ˵uęgkfwavbq:9ɉÖȽçȯ̒Ƞţ_Éw˦äuƵsfwvSɉÖȽy

çȯuƒqfwavbq:9ƋĎ̒ɉÖ˦äuƵsfwvS¬·�³_�¨¹�mʸȕz˷Cqf

wavbq:w?rofwaǳʟhruboaSôƂƘmĉȧƘ_ʗțCoʒuiqwfwv[a

���x¢ẙǞhicy?̋ĉǪwyqwˈeu?qT 
 
14) Putnam(2000) 
� ƦƐ_w¬²�ɉÖzBGq9ɉÖ˦äʸǣ:_ȀġȽŊ˖uˆpS�´�ʔɻa9ɉÖ˦äʸ

ǣ:zęgio���x¢yƎ˵zs?uʣɤzûǩiS9ɉÖ˦äʸǣ:_ʏˊzŬkqĕǺƟ

uƬeCGoɆɑT9ɉÖ˦äʸǣ:u9ɁÄþȾ_o©_ʩǇwĒăuŨǐzkq���¶¹�S

ʓɚSɉÖȽç˺_n@yɉÖȽɧɲ_ȠƓ:wţɵiSºÉv§z²·�kqÉ`ņĄïħz>

pnra§z²·�ŃzBGq�¹³m �_ŉp»e_ȓůzɱaru?qfwmS9ŝȣy§

z²·�:`Ó˥ĥň_ÖʢmɉÖȽÇȍ_ɨ̃ulőtmuihrofwSw¬²�_9ɉÖ˦

äʸǣ:_ʏˊ_ėĸwiu`Ǔ˥Ƚ¸ɨȒȽyĽăS̆ ŌĎ̊ ˎċǓ˥m˚ż_ȜĀ˩yƳŎ S̋

˰śȽřǶ̊Ƞz�´�znqÜǗǓ˥_èÉĎ S̋¿ÐÇÐznqŊĎaƷeorqfwy[u

ɈioT 
 
15) Brookes(2004) 
� Putnam(2000)v_ûǩ_ŕƌƘzȸĳuƬeCGS9ɉÖ˦äʸǣ:_ȭƥ¸ɬƵzwruǂˋ

`¨��x¢yƏĂ¸ǺɿulǪoiu?qwiSȠzôõǂˋ_>pǋu�¹©zʪjS9õǝ

Ú̃:_ĉǪzɃɀiuôõǂˋa9ɉÖ˦äʸǣ:_ȭƥ¸ɬƵzƕʑv>qwƋʩioɆɑT

ǂˋ`9ɉÖ˦äʸǣ:uʏˊhmqw?@țv`����«zĥƝkqaSėĸ`ǂˋʀÚv`

ycǂˋ_���³Ď¸ō�®·�³Ďwnrznq�´�ʔɻ_èÉĎ¸ɤûĎv>qwiSn

ro`���x¢yƎ˵u¾AopGvycS9ɉÖ˦äʸǣ:uȭƥiopɬƵiopkqǺɿ

ulǪokwʪjoThoS9õǝÚ̃:aˡwyqwlʪjoT9õǝÚ̃:w`S>qȵɧaō

c_ÉzʔɻhrqfwvʔɻɹɁÄaõǝi@qʸȕuƶiSôõȽyŃvűģtmoÉw_�

ª¯��¹�°·uùȗzkqw?roĉǪuƵswioT 
 
3.1.5 ɉÖȽ��´�z˦kqɆɑ  
16) Tuner and Avison(1989) 
� ±y¡y¤·�zǔhrqfwwnrzŬkqîsbmkh̊��´�ɺƘ̋_ȲŒźuǳʟk

qfwuɀȽwioɆɑTȲƘlŒƘlSɖicʀû_ˀzʽbq±y¡y¤·�zǔhr��´

�uƟjqaSŒƘ`ȲƘnplÍÉ_ˀzʽfqy¤·�zlǔhr��´�uƟjmk?w?

@ɩǪuɈioT 
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17) Clayton (2014) 
� SNS̊Ƞz Twitter̋_þȯaSÉ˥˦ä_[_n@y���x¢yɩǪulook_Cuǳʟ

kqfwuɀȽwioɆɑTTwitter _ɐǵȽyþȯaōc_ Twitter z˦kqŬɓ̊ȠzƙÉw

_Ŭɓ̋zɱaqfwmSFacebook _þȯ`ŚŖm�¹��¹_ȿʔS˓Ɔ_y·�¹���þ

ȯy[uƲbƒqfwuɈioT 
 
3.1.6 �¹��³�¥¹�z˦kqɆɑ  
18) White(1975) 
� ˙Ų_Ƅhw�¹��³�¥¹�_Ɂ˦˦äuǳʟkqɆɑvṠ ŲaƄ?w�¹��³�¥¹

�`Ȥcyqw?@fwuǏoCzioT 
 
19) Savinar(1975) 
� ŏÅ_̄hw�¹��³�¥¹�z`Ɂ˦˦äuǳʟkqɆɑvSŏÅā?w�¹��³�¥

¹�`Ȥcyqw?@fwuǏoCzioT 
 
20) Adams and Zuckerman (1991) 
� Ǐqh_˔?`ÍÉw_ʾˮƟʕ_˔?wːĊkqfwCoSǏqha�¹��³�¥¹�zl

ookƎ˵uǏoCzkqfwuɀȽwioɆɑTǏq?ȡƠv`ʋǘ?ȡƠzȃeu�¹��³

�¥¹�aȤcyqïħa>qfwS�¹��³�¥¹�`ɾƐ_ǋaƄ?fwuɈioT 
 
3.1.7 ʻʶƝĻd_Ǝ˵z˦kqɆɑ  
21) Wirtz and Chew (2002) 
� ~·±y·v_ʻʶƝĻzĞ˸_�ª¯��¹�°·a¾AqƎ˵zs?uǳʟioɆɑTĞ˸

_�ª¯��¹�°·`çȯhrmkcSɁƩ_ʴm�¹��zŬkqʤʭzŊĎulooimk

?fwmSɱap_Ƌ?˦äv>qf[ōc_ƜłuÇƾiSƋc²�¬·�kqïħz>qfw

uɈioT 
 
22) Andrews(2004) 
� ~·±y·v_ʻʶzŬkq²��_ɄʕzBGqSèÉȽ>q?`˲èÉȽ�ª¯��¹�°

·�¹�_Ǝ˵zs?uʪjqfwuɀȽwioɆɑTĚÉmɄÉ`ʻʶɹ_~·±y·v_ʻʶ

zBGqƝƗzƎ˵uęgiƒqfwS˲ èÉȽ�ª¯��¹�°·v`©�¬�xw`~·±y

·v_ʻʶzŬkq²��_ɄʕzŎbcƎ˵u¾AqfwSèÉȽ�ª¯��¹�°·v`ĚÉ

ɄÉmÀʖCo`~·±y·v_ʻʶzBGqƝƗzƎ˵u¾AqaSʒɄo^Émçȯ_y?É

Co`Ǝ˵uĝGy?fwy[uǏoCzioT 
 
3.2 ñʍɆɑCo_Ʉʒwʨ˻  
� Ñ»zɥËioñʍɆɑnpSbwpȏʷʍĊm���±zBGqĊǺ`ōǹv>qfwatC

roTn_ōǹƘz`ǱȰ(2012)aɈion@y9èÉ_Ƙǯ_ź:S̄ Ŀ(2012)aʪjon@y9Ŏ

ŞȭȌ_ 4 ƃ˥uŬÉ˦ä_ʗțCo 3 Ǡzû˽iowb_Ȃ˪:SÙ8ǡo(2015)aǏoCzi

on@y9Ƙý_˔?:y[_ʑĸa˦tru?qn@pThoSnlnlŞȭ_bwpȏʷʍĊ

_ɾǖz`ʈŸ,ĤȰ(2011)aˈeon@zbwpȏʷʍĊzŬiuɽţȽv>qŞȭwn@vy

?ŞȭaŜľkqfwlSǣɆɑzB?u`ɸơkqƕʑa>qT 
� niuöÚȽyŎŞȭħG_���±zBGq�¹��mɨĶǋ˟uɸAq»v`S

White(1975)m Savinar(1975)m Adams and Zuckerman (1991)znruɈhro�¹��³�¥
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¹�z˦kqɄʒS˜ǣ(2002)aıAo�±~�§���w?@řǶ_ȠȁƘSʌʰ(2003)aǏo

Czio�±~�ƅzŬkq˾ť_�¹�y[uʿhASǙz`�±~�ƅd_�w²·�ʩǬ_

ɩǪuȌȯiu?cƕʑa>qThoS£µ­¹�°·_ʗțwiu` Wirtz and Chew (2002)m
Andrews(2004)aɈioɩʪuȌCkfwavbqps@TyBSɥËioñʍɆɑzs?u`Ñ

¼_Ļʎ 12 zhw©oT
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¤ƖƓõ�

ſø�

ĭǄƊÇ£ènƎ_baöĘnh4i

SŬų@i4m4.�

ĻŠ�	��		
 �

®�ÿo�MyĒĹŖĒ��ĹŖĒnŪŨ@i-

êôŞoĒĹksy�skoƶƪnh4iĬ_

8nBa.�

�Ƶƶ«SêWmsy�vp�nma.šìEbcbnT4i

ĒĹksy�soėAzB?nSƶƪ9Pa.� ¤ƖƓõ�

ĒĹksy�soėAzB?oƶƪo

 -sy�sroù¼ŉmlSƘA_

bi4m4.�
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� ŀƍ �mūƎ ĴŬųroŊşĪŉ� ŬųoƷŢ�

ƴ�_

�	���	
 �

ù�sy�sg��y9sy�sÏďnÎuB

ĉƾnh4iļƒd@-sy�sÏďksy�s

�}r��yƅĀÆÂėkoƶƪnh4iļƒ

dƊ5.�

ù�Äŵg��yǈÄŵėǉdé;ŻǆBatlŸŰŦ°Ćŗ

Ę9ĔÊ@-ĝ5hzƈIƥwdĠ;.�

¤ƖƓõ�

ù�sy�sg��y9sy�sÏď

nÎuBĉƾdĬ_8n@d9-Eb

nùBaù¼SƘA_bi4m4.�

Ǉß�	��		
 �

êôŞo�ƍmsy�vp�kloűąsy�

skėAi4ao8dêôŞşoûąd©Ě@

ƗĸBakkyn-Eoûąksy�sÏďko

ƶc`dļƒBa.�

êôŞŊSLµôĳ0L�Ƶĳ0LËĽĳ0n½<_b-�Ƶ

ƶ«nùBaĘąnƭ49ŞAa.ƅĀƄÂo¦?9ıêos

y�vp�MPa.�

¤ƖƓõ�

ſø�

êôŞŊdǊŇƸn½ǂ@dƹn®�

oĒĹdſę@i4m4.�

Ŷ��	��
	
 �

śÞoů¥ƶ«ƠĴƘnń<i4aŒdĬ_8

nBa.� ǈ¶§ŦnŊşǉ� ſø�

ů¥ƶ«ƠĴoƳƍĒdƕ[hhy-

Ebdlo^5nŁŷ@i4;sW8

d¹§ŦnļƒMWi4m4.�

2('#7"�	���

	
 �

ěċoe��jů¥nT<aLů¥ƶ«ƠĴ0o

ŅÒŦçƯdƦ`-x��ƏƂ9Îu@d}kx

f�mĉƾd½ĵ.Lů¥ƶ«ƠĴ0oƌƧnù

BaÌŃėdĞZ8<a.�

óŘm�h��moäÃSâºoǅǄŕoæ�zů¥Ŧ�ŋo

ŻǆoŎúdĠ4d.ĮƵŦ�ŻōŦmÝÂ-ưèÊǈƩÈĮ

ƵzƲāoœ¿Ʒmġêǉ-ƼñŦïĿǈŖnx��n^a¨

İĮƵo®�Êǉ-�¢�¢n^açÊ9ƌƧoÍÙMPa.�

ØǁĖƙ�

¤ƖƓõ�

ſø�

Ŭų�ĦƑoíĈĒnSťØdğ8b

i4aƱ½yPa.�

.BAA �C�	��

(	
 �

1Bowling Alone2Mo½ĵoíĈĒnťØdĞZ

8<a.Lů¥ƶ«ƠĴ0oŞĚ�ŽģnĨƨS

�rxf�mĊÁdyĶd@i4a.L¸Ĳ§ǆ0

oÆĶnŪŨ. 

L¸Ĳ§ǆ0SLů¥ƶ«ƠĴ0oŞĚ�ŽģnƝŚBa.L¸

Ĳ§ǆ0kS-Paţź9é;o�nƏƂ?ba>kMƏƂƀ

ũ�9¸Ĳ@5aƠŏdĤ@-·¸ŦmâMüÓcad�ko

o��|n�q��d»ŐnBak4JdÆĶdģh. 

ØǁĖƙ�

ſø�

ĦƑ�

�
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� ŀƍ �mūƎ ĴŬųroŊşĪŉ� ŬųoƷŢ�

4(#�B�7#9�

-)�CA#��,�,

	
 �

�g�g��ynį?ba>kkEbnùBa

²hWzB?ǈsy�sƁĒǉošìÿdļƔ. 

ìĒSšĒ^` �oƤnƣ>ag��ynį?bzB;sy

�sdėAzB4. ¤ƖƓõ�

Ŭųƿà9�g�g��ynƷõ?b

i4a.�

�!7H'A#�

�	��(	
 �

SNSǈŖn Twitterǉo¾ş9-�Ƶƶ«olo^

5m}kxf�mżĶdyd_Bo8dļƔB

a. 

Twitter oŲľŦ¾şSùŴ-Facebook o¾şSðîzŧƏ-Ƭ

ąo}vy¾şmldĠ;. 
¤ƖƓõ�

ſø�

�Ƶƶ«o�MyŖnē�Õåoƶ«

ĒnŔŒdĈiiƘAi4a.�

5��'���,
)	
 �

~�u{�s��skƱýoă?mlkoƶ«

dƗĸ. 

Ʊý9ă4k~�u{�s��sSř;ma. 
¤ƖƓõ�

ĦƑ�p��sſĺ�

Ʊýoă?£èoƍÙMĬ_8nmJ

i4m4yo9Pa.�

37)�#7B��,


)	
 �

ë�oǇ?9~�u{�s��snÎuBĉƾ

nh4iŬų. 

ë�9Ǉ4k~�u{�s��sSř;ma. 
¤ƖƓõ�

ĦƑ�p��sſĺ�

ë�oǇ?£èoƍÙMĬ_8nmJ

i4m4yo9Pa.�

-97"C�7#9�

�(8 �B"7#�

��,,�	
 �

~�u{�s��snĬa?9yd_Bĉƾd

Ĭ_8nBa. 

Ĭa4ŝãek~�u{�s��sSř;ma.~�u{�s

��sSÀĪ^`ċĪoĪ9ă4. 
¤ƖƓõ�

ĦƑ�p��sſĺ�

®�oĒĹŖĒk~�u{�s��s

nƶƪ9Pa8l58SĬŭn?bi

4m4.�

5�B',�7#9�

���*��	��		
 �

i��g�MoƢƞĖÜn-Ðǀoo��|n�

q��9�Saĉƾnh4ioļƔdƊJdŬ

ų. 

Ðǀoo��|n�q��S­ş?bzB;-ũĜoƜzp�

�sroĘąnĉƾ@zB4.ž9`oć4ƶ«MPatlé

;oĕá�ħzć4�o��zdBa³ÖnPa. 

¤ƖƓõ�

ĦƑ�

i��g�MoƢƞoĖÜnƷõ?b

i4aŬųMPa.�
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�
ŅƓ �mŰƔ 

ĹűŸsSŏŤįŎ� űŸSƿŧ�

-#9B�*C�	��(	
 �

j��h�MSƪƦn

þBb�unSŰƖn

T<b-²£ūPb4T

ǅ²£ūq���p�

s��w�uSĎǇn

h4iƠAb.�

�u�{gfTj��h�MSƪƦnþB

b�unSŰƖnïW;ĎǇ.Ű£^�Ɨ8

`TĎǇeÔ<b9-ƔŰ`o£^±ŤSm

4£8`TÔ<m4.�

¨ƞƛú�

īƙ�

j��h�MS�unŰƖnƿú?c

i4bűŸMPb.�
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4. *9)-�lh\����  
� dw���drv3<8���#j�}G�?� l�54*9�6(<*0�rv

&��$=�{]��	B�Uf�i���*9)-���Uf�lh\�����E

���E}rv&Q��
$	
 ���*9)-72+0�NDs��$e[Ds�@H

�n�e[Ds./1*�e[Dsq�|�J�^_zSTW� 2~4Zm� 5L�X
��}��5':;,���� yA�$	
  

 
4.1 *9)-�lh\����  
� ���*9)-���adot�Uf�� ���*9)-72+0�pR!#��

�F�"VP����%�	�	
 ��gK�cM 45Z�����$
���	$	
 C
>�O~ 13�*9)-�xbZ~&����	
 �����YR�`u�����O~
14,15,16&�Ik���	��	
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Īɛ 13� r¥qwȵƲŦɛ 

Ŧ ŮƶlȁǮ 

1970Ŧ 

ˆƴĠ 45Ŧˇ 

8�¥ŬŘİ|¢­u��u}i�muâó0¾1�ºlr¥qwl

ćİIɦ-e^l0ɯȇ� 

1973Ŧ 

ˆƴĠ 48Ŧˇ 

T&M¬�­r§�}�­"TM300#lȏĹibd�r¥qw�|�

}0ǰȗiʮ]ł]e� 

1977Ŧ 

ˆƴĠ 52Ŧˇ 

ȡ¸ĳVlr¥qwƷċ0żʏiŧ0e� 

1980Ŧ 

ˆƴĠ 55Ŧˇ 

ȡ¸ĳir¥qwƛǼǝ�­�0ʂ7e� 

1982Ŧ 

ˆƴĠ 57Ŧˇ 

��qr¥qw0Ȑĳ� 

1983Ŧ 

ˆƴĠ 58Ŧˇ 

ǎǂȚ˄ǬŠir¥qw¨«�§ØŎ0Ȑĳˆu§­z­iƤʐ:

A^lBaA �̌ 

1987-8Ŧ 

ˆƴĠ 62-3Ŧ  ̌

r¥qw��u}0Ʒċ:�r¥qw��u}�­�0ǅǒÿ� 

1992Ŧ 

ˆťƉ 4Ŧˇ 

ʎ×r¥qw0Ȑĳ� 

2003Ŧ 

ˆťƉ 15Ŧˇ 

�©­��«�¼Ǜ0ǅǒÿ�r¥qw��u}léŨ0șǟ2�

�o­«Ũi³ŷiľİÿ0õʏ� 

2011Ŧ 

ˆťƉ 23Ŧˇ 

SIdr¥qwŖʣŨ0Ȑĳ<ehJ�SIdr¥qw0ǰȗiʮ

]e� 

"̂ãīr¥qwµǖɋĂÅ#http://www.karaoke.or.jp/03nenpyo/� iıiȰɋÎƉ  ̌
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Īɛ 14� r¥qwŠĳlƞȤ 

 

éƋˇr¥qwȑƽ 2015� http://www.karaoke.or.jp/05hakusyo/2015/p1.php 

 

Īɛ 15� r¥qwŠĳlɠǜ 

 

éƋˇr¥qwȑƽ 2015�  http://www.karaoke.or.jp/05hakusyo/2015/p7.php 
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Īɛ 16� ÍƹǱûlĊõ¹đ¯È 20È(2013Ŧ�2014ŦǨʆ) 

 

éƋˇ¨|¡­ȑƽ 2015�

http://activity.jpc-net.jp/detail/srv/activity001444/attached.pdf 

 

� r¥qwPƯǅeŧ3ɣ:ZfG1AŃǘl®be)e0�½lŃǘiPh*?lȀ

ǦŽPǅȞȪi.*Gɟʍ<7IPe1h*�?lȀǦŽ0�Ƴºl��r¥�­�l

�­~Iǵ3ʥhaG*eĒɏŽ0ĀêiɊ-cfeA]e)e�ðȮeȺ»:AbH

i Loersch et al.(2013)Pr¥qwI*HŃǘiǞ/>h*"ʵǘ#iʥ:G�ʵǘP

ʮĨlɆ0diŭ]�ʮĨ0ʮĨe)e7Il÷5Ihe^le)d�ȡÅȇǱl�­

§l®be^)eIʋtG*e�r¥qwi.*Gv§­�eǡiäǀ<e7Ieʵǘ

lóibaGv§­�lȶȢȒhɆ0d0ŭZeA]�?lǼe^r¥qwP½lŃǘ

iǨteIȀŶȒhɞȹ0ɟĐ5cfeŃǘe)eIɦ-e� 

� õ-G�ʟǅ(2002)Pv§­�elr¥qwPăheŃǘI*HƁğ¾5l[hc=

"�§�¬�¨�«�­{¤«lĳ#e^)eIɵ;G*e�Ȁir¥qw��u}i

.*GPɝƨ¹0·*iǡiǡ*�Ɍ1�Ȗd¯SėH0�7lƶıǅȒiPv§­�
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Ļl¹ʤl»âPŊãhØŎibaGʦZf�»â0)aG^ŨĢ0ʿʾǿiØŎiʔ

Uƶ3c*e)e�ZA�?Hŧ3h*ØŎe)dʜĻɋl»â0h*0ƥi�ļ3l

ĳėPǡaG*h*ĘŢɋlƁɷPǡ*ƍiʮ³:G*eI*HȀǦhȫʤ0òdé

9fe�?:GǅȞȪlȞȪŕɺIheľňȇlr¥qwP}��uhJePh3XY

r¥qw��u}eɚhfeIɊ-cfeA]�ľňȇlv§­�elr¥qwi.*

GPĘØŎèlãĢlɡɢ¬Ɍɢ0ˆXYŭïȒiˇƣʞ9feI*HȁǮ0ȇ;el

0}�«�­�e)e� 
� 7lbHhr¥qwlȀǦŽ/c�Ȅ¿lľňȇPv§­�er¥qwiǘ:\ƶi

·*lǡl¯ƍ9`ǡ*ƭ�ʚƻhJ/cǛ hąɺi±-ėaG*e7I0ê/e�

?:GĘƶiǛ hąɺiĐ5eȭĳe^)eA]�ɐê0v§­�l�«�­iŕ:

GǡH7Iiʎ;GąɺiļřƢÎe1e7I^ŷŴG.d�ǡiɐ×0h*¹Pr¥

qwiɚ37I`ɚaG^ǡH7IiǴǗȒihaAd�ɐ×lǀǽiʥhc=ǡ0¯

ƍ3hdA*IŻH¹0ļ/aAd�ʚƻeǩiʙaAd<ele)e�baGr¥q

wP�ăȸiüCɻ5iǫ]eŃǘ`®ɁiÌ/iËˁ<eŃǘIPȍhd�ʟǅ

(2002)0ɵ;AbHh"�§�¬�¨�«�­{¤«lĳ#e)eIlɮɷ0ǽƁɷȒ
iÆaG*eȀǦhŃǘe)eIɦ-e�?:G�˂į(2012)ibdľňȇl´ɞh}
�¨�y­P"ɐşɏólÉ9#e)e7I�ʠ³c(2010)ibdöȱƂ0ȶȢÛūl
ſÿ`ľ1h}�¨}iƔ37I0Ʊc/i9fG*e7I/c^�r¥qwhceP

lȶȢȒȎø`r¥qwhcePl®¹Ǵɿûǝ0Ňĭ<eĒɏŽ^ĀêiɊ-c-

e� 
� ǅȞȪeP¯ɨlbHhr¥qwI*HŃǘlȀǦŽ^ɊƆ:bb�r¥qwhce

PlɊŔ`ƟɦhJiɚaG*37II<e� 
 
 
4.2 �k¦«v  
� ǅȞȪiʓ]ei)AdÁɱɩŋ`ɊŔibdǵ]eA]�r¥qw��u}iʔĥ

<eÃǖċTȞȪŕɺe)eľňȇ 5ęiŕ:G�k¦«viɚaA�À°ePÃǖV
l�k¦«vIľňȇVl�k¦«vib*G?f@fȺ»<e� 
 
4.2.1 ÃǖVl�k¦«v  
� �k¦«válÃǖP�"��r¥lʢ¹#iȽĥ<e8ǐŬÅȡʢ¹ÿɧȌ�"ª«

r¥#iȽĥ<e�ǐŬÅȡx{�r�"�«s©­�n}#iȽĥ<e�ǐŬÅȡȝ

lɖl 3ȡe)e�Ch[i�"��r¥lʢ¹#I"ª«r¥#Päi��r¥Ŗʣ
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Ũ�"�«s©­�n}#Pʲ��r¥ŖʣŨe)e�?f@flʀĤèŐIŴcfA

ĦȲPÀ°lʎde)e� 
 
��r¥ŖʣŨVlʀĤèŐˋ 

1.  ťƯIÄƯlǶʯåėPJH/ˌ 
2.  ƵʤIĽʤlǶʯåėPJH/ˌ 
3.  ��r¥îȈɋlŦ¿PJlbHhèɪ/ˌ 
4.  Ǵɿɋ/clčʶib*GPJlbHhĸ0)e/ˌ 
5.  ŖʣŨI<e³eȀiǩib5G*e7IP)e/ˌ 
6.  ƉôǼ`ɳʼǼPÌBIŻH/ˌ 
7.  ��r¥iŕ:GŻH7IhJ)fQ 

 
8ǐŬÅȡʢ¹ÿɧȌ"��r¥lʢ¹# 

1. ťƯIÄƯlǶʯåėˋťƯPǶʯ>=�ÄƯlƵiǶʯ<e3c*e<� 

2. ƵʤIĽʤlǶʯåėib*GˋƵl 15ƶ~16ƶ0�­uIhd�Ľi/5G

ȧÞ0É°:Z<� 

3. ��r¥lʢ¹îȈɋlŦ¿ib*Gˋ20¿0ļ*e<� 

4. Ǵɿɋ/clčʶib*GˋȀik«w­�PŌƮ:G.dZ>j� 

5. ŖʣŨI<e³eȀiǩib5G*e7Iˋɽʟġlȕʰ`Üġlȴȅ�Ė�
­r­lʚƑȃhJ 

6. ƉôǼ`ɳʼǼˋ��r¥I*H�­~PƖľ:bb)e^��|�}I:G
��r¥ŖʣŨPĶ-h*ɎƸI:GP�|�}I:GlĎȔŽlĤʼ0ƙS

cfe/I� 
7. ��r¥iŕ:GŻH7IhJ)fQˋx{�r9jlª«r¥0´ǲe<0�
�����p«ițȈ:GǡH�I*H�|�} �§0r¥qwlǅʀȒh

ʳeǅŮiǣ:*/JH/PãȡȒiȞȪ0Ÿɞe)e� 
 
�ǐŬÅȡx{�r"ª«r¥# 

1. ťƯIÄƯlǶʯåėˋťƯPǶʯȁǮPǨʆȒâd`<*IŻ*Z<� 

2. ƵʤIĽʤlǶʯåėˋ¼µţd`ʿ[ÅlðhJlîȈ0ļ*e<�ÄƯP

ȀiĬƺƯPǶʯi.űA><eĳė^ŵŪ*Z<�̂ �ʎŤlr¥qwŨI

ʗ*¶ǟÅîȈePh*le�Ƶʕ2/cĽǨʆȒư*ƶʤʈ0Ƕʯ:Z<�̌  

3. ��r¥îȈɋlŦ¿ˋ20~40¿0ʲŤiļ3ǉŨ:Gʷ*G.dZ<� 
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4. Ǵɿɋ/clčʶib*GˋʵʶɩÜPàŌ:G*ele8ŀɬʷ*G.dZ

<�SIdr¥qwŖʣŨhleâd`<*¬ɐê0ŀ1hǡiĞdiǩi:

h*eǡ-e¬}�¨}ȏƧ¬ǡlɃɉiɔ* 

5. ŖʣŨI<e³eǩib5G*e7IˋSIdeǉŨ<elPƾìPúǩ0*

eIŻHle�ŕŹPǩib5G*Z<�r¥qwǝɏiŤiɔ*ȁƃiƩÜ

<eµ� 

6. ƉôŨ`ɳʼǼˋ&Ɖô'ȡÅȒi.®¹Ǜ�­�ihd�®¹elǉŨ0ƾ

ʊPƒƐh3ǉŨ:Gʷ1ōƨPÇTG.dZ<�SIdŖʣIɦHµe�ɭ

ʼŽIhd��lk`ǳĻlďǇ^ļ3đx�eŧ0diɟ>G*Z<�&ɳ

ʼ'SIdelʜśîȈhle�ļƨelǉŨ0éǉh*leŨɒlt¡qk

{�lPɳʼe<�SIder¥qwi<eleʿʾi<eÍɜ0h*� 

7. ��r¥iŕ:GŻH7Iˋª«r¥®ĕŨ0q­�«: 4Ŧ0ȽCZ:A�

ȄĭP 10ŨɒIhaG.dZ<0�ˀʝ³ŷiŨɒƖľ:Ƽiãīiŧ]G

ɚ1A*IŻ*Z<�Ƭ:*r¥qwƪÿl?H@HIƖľiĪaGɚ1A*

IŻ*Z<� 

 
ʲ��r¥ŖʣŨVlʀĤèŐˋ 

1.  ťƯIÄƯlǶʯåėPJH/ˌ 
2.  ƵʤIĽʤlǶʯåėPJH/ˌ 
3.  ��r¥îȈɋlñėPˌ 
4.  ��r¥îȈɋPǢʉ<e/ˌ 
5.  ��r¥îȈɋlĶõiŕ<eŕȳP:G*e/ˌ 
6.  ?lŕȳlŌɄ`ɳʼǼPˌ 

 
�ǐŬÅȡȝlɖ"�«s©­�n}# 

1. ťƯIÄƯlǶʯåėˋ.b?ÄƯPťƯl 2.5Ù/c 3Ù3c*ihdZ<� 

2. ƵʤIĽʤlǶʯåėˋƵʤP 18ƶZeIɊ-Z<I�ľālŨɒP�ťƯe

P�Ƶ 3ˋĽ 1ÈlñėihdZ<�ʒǄeP�Ƶ 3ˋĽ 2.5ÈlñėihdZ

<� 

3. ��r¥îȈɋlñėˋťƯeP�Ƶ 8ñÀ¯�Ľ 3ñÀ¯�ʒǄeP�Ƶ 6

ñÀ¯�Ľ 1.5ñihdZ<� 
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4. ��r¥îȈɋlǢʉũė*ˋ§­�ƨi^bdZ<�Ñ-Q�10ʜślŨɒ

eP�āêÀ¯��r¥BIĹd¯S0ÇTZ>j�ĽB5iʥ:G*-Q�

ťƯP��r¥ľǢʉe<� 

5. ��r¥îȈɋlĶõiŕ<eŕȳˋȄȁɚaG.dZ>j�ȯė½ȡ0âŨ

iƓje*eʜêe�HCiîȈ:G*AB5G*ele¦�­�­ÿ:G3

B9aG.dZ<� 

6. ŕȳlɳʼǼˋɳʼǼI:GP���r¥lÚǧiȯė½ȡlbHi¯Sel

ePh3ĨËl.ōǛi*/iʛße1e/iıʅI:G.dZ<� 

 
4.2.2 ľňȇVl�k¦«v  
� ǟiľňȇiŕ:GɚaA�k¦«viȺ»<e0��k¦«vŕɺIheľňȇP

8b3��r¥iɚ3¹��2,3ĦP��r¥lȽˁ0)e0?lŲʻɅiPɚaG*
h*¹����r¥iɚaG[A*0ɚaA7I0h*¹�iĜ\bHiʚŋ:A� 
 
8b3��r¥iɚ3¹ 
ʀĤèŐˋ 

1. ��r¥PJf3c*lʻũeɚ3/ˌ 

� � a.ʒiˈĦÀ¯� � b.ˉʒʤiˈĦȥũ� � c.ƿiˈĦȥũ 
� � d.Ŧˉ(ˊĦȥũ� � e.ŦˈĦȥũ� � � f.ŦˈĦǃǹ 

2. ì]GɚaAlP*b/ˌ 

3. ì]Gɚ3I1PƒƐƂ0)aA/ˌ 

4. ƒƐƂ0)aA¹ˋÌiˆÌƥˇƒƐƂ0)aA/ˌ 

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˌ 

6. ��r¥i<eI1�.ŨPÌiıǺiʚU/ˌˆȭĮ¬Óǒ¬�¦«u�­

lǀǽ¬¹ȗlřh9hJ�ɝƨĦȲĒ�ɝƨlĳėPʹÈb5e�ˇ 

7. ��r¥iɚ3ȗȒPÌ/ˌ 

ˆǡlɃɉ¬}�¨}ȏƧ¬ƹbU:¬ǡÀĻlȗȒhJɝƨĦȲĒ�ʹÈb5e�̌  

 
1¹ȗˋľň 4ŦȇĿŽ 
1. ��r¥iɚ3ʻũˋc.ƿiˈĦȥũ 

2. ì]GɚaAƶǁˋĉŦ(2015Ŧ)lĺ 

3. ƒƐƂ0)aA/ˋˆ�¥m�­�eɕ Iž[0)aAŲˇĝaëfGAle

h/aAe< 
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4. � 

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˋñIČʖI*e7I0ļ* 

6. ��r¥i<eƶlŨlʚŋıǺˋÚǧlŉ9�DAM0)eI7gˆƯǅlƻÀ

ĻlĻīƻ0àŌ:GG�JOYSOUNDbd^**IŻaA/c�ɹ īlƻI/�̌  

�"DAM#�"JOYSOUND#IPr¥qwlǝȦl7Ie)e� 

7. ��r¥iɚ3ȗȒˋ ���r¥qwɃɉ�}�¨}ȏƧ 

 
2¹ȗˋľň 2ŦȇĿŽ 
1. ��r¥iɚ3ʻũˋc.ƿiˈĦȥũ 

2. ì]GɚaAƶǁˋľňȇihaG<4 

3. ƒƐƂ0)aA/ˋ)dZ:A 

4. ƒƐƂ0)aAȅȊˋĞdˆ�¦«uƘaG3eŨĢI/�ǟięðƽ3.ō9

jI/ˇi 1¹e9[:*aGŻhf?HB/c 

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˋhdI˅SIdeƚǖH5Ad

:Z< 

6. ��r¥i<eƶlŨlʚŋıǺˋɚ1ƅfAI7g�ȭĮ� 

7. ��r¥iɚ3ȗȒˋǡHl0ŀ1e<˅SIdeŀ1hǡiǡ-eleƾ˂ 

8. ʿʾ��¢­iǰƪ<e/ˋ.ʡ/5A3h*leʿ[ǿB5 

 
3¹ȗˋľň 4ŦȇȋŽ 
1. ��r¥iɚ3ʻũˋc.ƿiˈĦȥũ 

2. ì]GɚaAƶǁˋ˂Ǐȇ 

3. ƒƐƂ0)aA/ˋh/aA 

4.  

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˋ:h* 

6. ��r¥i<eƶlŨlʚŋıǺˋŉ9 

7. ��r¥iɚ3ȗȒˋƹbU: 

 
�2,3ĦP��r¥lȽˁ0)e0?lŲʻɅiPɚaG*h*¹ 
1. ��r¥iPÌĦ3c*ɚaA7I0)e/ˌ 

2. ɚaG[G�ȃȘiJHBaA/ˌ 

3. SIdeéâd<elPƒƐ0)aA/ˌ 

4. Ìũ^¦�­�:h*lPÌƥˌ 
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5. Ʒǧ/cňǏhJePb3SIdeɚû<e/ˌ 

 
4¹ȗˋľň 3ŦȇĿŽ 
1. ÌĦ3c*ɚaA7I0)e/ˋ2.3Ħ 

2. ɚaG[GJHBaA/ˋ}�¨}ȏƧihe 

3. SIdeéâd<eliƒƐ0)aA/ˋƾìPƒƐ0)e0 2ĦȗÀʧPƒƐ

Ph* 

4. Ìũ^¦�­�:h*lPÌƥ/ˋŏeǡaG*eB5e^**I*H7Iiǩ

0b*G:ZaA 

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˋňǏhJePČ¹0ʊ3i*h

*ƶiPǽȅ:GZeƜ?HIP>= 1¹eɚû<e 

 
���r¥iɚaG[A*0ɚaA7I0h*¹ 
1. Ìƥ��r¥iɚaG[A*IŻH/ˌ 

2. Ìƥɚ5h*l/ˌ 

3. ČʖIlr¥qwPJf3c*lʻũeɚ3/ˌ 

4. ČʖIlr¥qwlȗȒPÌ/ˌ 

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˌ 

6. Ʒǧr¥qwl.ŨiʚUI1�ÌiıǺiǫ]e/ˌ(ɝƨĦȲĒ) 

7. ��r¥iɚ3I:AcÌiıǺi.Ũiǫ]eIŻH/ˌ 

 
5¹ȗˋľň 3ŦȇĿŽ 
1. Ìƥ��r¥iɚaG[A*IŻH/ˋȓeɚ3ðiƬƻ`ǡaG[A*ƻiɃ

ɉ:A* 

2. Ìƥɚ5h*l/ 2̀¹À¯BIƶʤIĳƋ0ǫZaG*eleɚ/h1_ɚ5h

*liŕ:G 1¹BI?f0h*leŏeaa3d:G*eƭiȾŚʚje:Z

H/c�ɣ:*Č¹I 2¹eɚ3ƶi^.·*ǩçNh3ƬƻhJlɃɉ0e1

G:ZH/c� 

3. ČʖIlr¥qwPJf3c*lʻũeɚ3/ˋƿ 2Ħ 

4. ČʖIlr¥qwlȗȒˋǡ0ǡ*A*�ǩêȏƧlA]� 

5. ňǏhJePƷǧ/cb3SIdeɚû<e/ˋb3ČʖIɚû<e 

6. Ʒǧr¥qwl.ŨiʚUI1�ÌiıǺiǫ]e/ˋŉ9 
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7. ��r¥iɚ3I:AcÌiıǺi.Ũiǫ]eIŻH/ˋ��r¥0:`<*

/JH/(��r¥H,e/\hƋI/�ȓ0��r¥:GeŨ0b*e<) 

� �k¦«vlʀĤIĦȲlȺ»PÀ¯e)e0�7lbHhĸ^Ǳ/:GÀ°eÁɱ

ɩŋiɚH� 

 

4.3 ?l½SIdǴɿ¬��r¥iʥ<e�­�  

� ðʋl�k¦«viõ-�Áɱɩŋi.*GǱȈ<t1�­�I:GĎʮ:A�­�

i77eȺ»<e�Z=À°lĪɛ 17P�ky�v§­��­§�l«v}ǐŬÅȡ

0 2015Ŧ 7ƿiãīl 20ǤÀ¯lȋĿ 2,376¹iŕ:GɚaA�®¹eâdi3*

ʿʾŨib*GŗNAɴǍȾǋe)e� 

 

Īɛ 17� ®¹eâdcc*ʿʾŨ 

 
éƋˇky�v§­��­§�l«v}ǐŬÅȡ".SId9ZǴɿ#iʥ<eƁɷɴ

Ǎ� http://www.asahigroup-holdings.com/news/2015/0810.html 

 

� ɀ*GÀ°lĪɛ 18P��m��ňȇlȬđ0 2016Ŧ 3ƿiľňȇȋĿ 411¹i

ŕ:G��r¥iɚaA7I0)e/JH/ŗNAɴǍȾǋiıiȰɋ0ȵƲȒhɛ

iZI]A^le)e� 
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Īɛ 18� ��r¥iɚaA7I0)e/ě/ 

 
ˆ�m��ňȇlȬđɴt̂ 2016Ŧ 3ƿľňȇȋĿ 411¹ $̌ȄŰľňȇl!ñ0"S

Idr¥qw#Ƚˁɋ˅"ŀ1hƻi*ao*ǡ-e#%

https://gakumado.mynavi.jp/gmd/articles/35143� iıiȰɋ0ÎƉ 

 

� ɀ*GÀ°lĪɛ 19�Īɛ 20�Īɛ 21�Īɛ 22P�DIMSDRIVE0 2017Ŧ 12

ƿi ��­9,271¹iŕɺiɚaA�r¥qwiPɲIɚ37I0ļ*/̂ Īɛ 19 �̌

JlbHhǝÅiɚ37I0ļ*/̂ Īɛ 20 �̌ǡHƻiʚUI1lʚTƭlȋĿɧ̂ Ī

ɛ 21ˇIȋĿíˆĪɛ 22ˇlɴǍȾǋe)e� 

 

Īɛ 19� r¥qwlĘÆɋ 

 

éƋˇDIMSDRIVEɴtˆ2007Ŧ 12ƿˇ ��­9,271¹$"r¥qw#iʥ<ek

«w­�%� http://www.dims.ne.jp/timelyresearch/2008/080124/ 
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Īɛ 20� r¥qwiɚ3ǝÅ 

 

éƋˇDIMSDRIVEɴtˆ2007Ŧ 12ƿˇ ��­9,271¹$"r¥qw#iʥ<ek
«w­�%� http://www.dims.ne.jp/timelyresearch/2008/080124/ 

 
� Īɛ 21� r¥qwlʚƻȋĿɧ� � � � � � Īɛ 22� r¥qwlʚƻȋĿí 

� �  
éƋˇDIMSDRIVEɴtˆ2007Ŧ 12ƿˇ ��­9,271¹$"r¥qw#iʥ<ek

«w­�%� http://www.dims.ne.jp/timelyresearch/2008/080124/ 
 

� À¯lbHh�­�^ĊɊi:�À°eÁɱɩŋiɚaG*3� 
� 7lȮePǅȞȪiɚHi)Adǽɡe1h*r¥qwI*HŃǘlȀǦŽib*

Gɤɱ:�Ōʫi��r¥iɚaA7I0)e¹`h*¹?f@flŌʫlĸiʮ]A�

r¥qwÀĻlɚûiĜ]ASIdǴɿɚûãɓiɟcfe?lûǝ`ŷȅI���r
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¥iʨŋ:AI1l?lûǝ`ŷȅi.5eŞȍċT?f@flȀŶ`ÝĚiɊƆ:

bbǟȮÀʧeÁɩlɩŋIǕɫ¬ɊŔiʓ]G*3� 
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5. Áɱɩŋ  
� ǅȮeP�áiȺ»:AáɚȞȪ`µÑȞȪiõ-Gr¥qw��u}iʔĥ<eÃ

ǖċTƇƈɈĴľňl 1~4Ŧȇ 5ęiŕ:GɚaA�k¦«viıi�ǅȞȪlȗȒ
iǭaAÁɱɩŋI?lǑƕlƟȠiɚH� 
 
5.1 êǊlȅɵȒǌȼ[  
� ǅȞȪeP�ľňȇl��r¥iŕ<e�­~¬ûǝ¬ȗȒhJiŽí`Žǒlʗ*

i^țȗ:h0cƱc/i<e�ZA�?fibdľňȇl��r¥ŠĳlƖľIĘŠ

ĳer¥qwŨ0{okiĄ]eA]lɞħiƜd�ľňȇl��r¥ŠĳlƖľ¬Ǳ

Žÿiő±<ey­�}iƟǓ<e7IiȗȒI:�ƾȻȒiP�ľňȇI��r¥i

ʥ<eȞȪeŴAȜɟ/cţȷȒiɊŔiɚH7Ie�ʊŦlƯǅi.5eSIdǴɿ

ŠĳãËiŕ<eƟɦ^ɚHA]�À°lbHhȅɵȒǌȼ[eÁɱɩŋiɚaG*3� 
� Z=���r¥iŌɚ<eiɑeɞħi�ǴɿɋlȶȢȒ¬èʳȒhʜê/cȇ;e

ɞħI:Gl"èȒɞħ#IǴɿɋlĻʜȒ¬ĻʳȒhʜê/cȇ;e"ĻȒɞħ#i

êʽ:�?f@f0Ǵɿɋl��r¥iŌɚ<eƁĪIJlbHiʥhaG*e/iǕ

ɫ<eA]lÁɱiɩŋ<e�?:G���r¥iŌɚ<eI*Hǧʪi.*GɚHŨ

ɒʚƑib*G�JlbHhɞħ0ǴɿɋlŨɒʚŀiůʶiċY</iǕɫ<eÁɱ

iɩŋ<e� 
� êǊlǌȼ[iÀ°lĪɛ 23i�ǅȞȪi.5eǙźlŋɈiĪɛ 24iZI]e� 
 

Īɛ 23� êǊlǌȼ[ 
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Īɛ 24� ǅȞȪi.5eǙźlŋɈ 

 Ǚź Ɓğ 

èȒ

ɞħ 

½şɬÓÒŇŽ ½ɋ/clɬÓiǩi:`<*ȀŽ 

Č¹ýɰĐŐŽ Č¹/clý]¬ɰ*iĐ5âf`<*ȀŽ 

SNSȎøũ SNSlîȈiŕ<eȶȢȒȎølȥũ 

r¥qwȎøũ ɲ/Ir¥qwiɚaAʫiÌ/:clǠǪiƊƄ<

e7Ieȇ;eȶȢȒȎølȥũ 

SIdɚûŀƁũ SIdɚûiŕ<eŀƁȒƂƀlȥũ̂ ŌʫiSIdɚ

û0e1e/ě/PĤhh*ˇ 

ĻȒ 

ɞħ 

ļǛ�­~àʃɮɷ r¥qwŨiGǡģl[hc=ļǛh�­~iǹA<

7I0e1eI*Hɮɷ 

Ũɒð½ɋƁɷ Ũɒðel½ɋ/clɡɂ`½ɋlŇĭƂiŕ<e�

s�l�hƁɷ 

Ũɒ

Ȇĵ

ɞħ 

Ũɒè½ɋƁɷ Ũɒèel½ɋ/clɡɂ`½ɋlŇĭƂiŕ<e�

s�l�hƁɷ 

ǝǇàŌɮɷ r¥qwŨeàŌ:AǝǇiÐȈe1eI*Hɮɷ 

��r¥Ȁæ ��r¥îȈōVly­�}hJlȀæ 

 Ũɒʚŀũ ?lŨɒiŀjeʚƑ:bHIŻHȥũ 

 

 

5.2 Áɱɩŋ  

� µÑȞȪ¬áɚȞȪ¬�k¦«v`Ⱥ»:A�­�hJiıi�ǅȞȪlȗȒiĆ:

AÁɱiɩŋ<e� 

 

1)èȒɞħib*GlÁɱ 

� Z=�Tuner and Avison(1989)0ʋtebHiȋĿʤeP}�¨}lƂ;ƭiŞ0

)eIɊ-cf�Ê ǂc(2015)e^ȋĿʤelSIdɚûlûǝ0ȍheI*HȾǋ

0Ƞ9fG*e�õ-Gǔȉ(2012)i.*G^ȋĿʤel¹ǒȀŽI}�¨}lƂ;`

<9lŞȍ0Ʊc/i9fG*eA]���r¥iʼǇI:AǅȞȪi.*G^?lb

HhȋĿʤelŞȍ0ȟɮe1eĒɏŽ0)eIɊ-cfe�?7eǅȞȪi.*G^

ȋĿʤelŞȍiǕɫe1ebHhÁɱiɩŋ<e7II<e�?:G�k¦«vlȾ

ǋ`�­�$DIMSDRIVE"r¥qwiʥ<ek«w­�#%(2007)/c�ĿŽPɝƨ
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¹elr¥qwi.*GŴƁhƻ¬Ȗd¯0d?Hhƻ¬ĘŢɋ0ȜaG*?Hhƻ�

bZd½ɋiƁɷ:Aʚƻiɚ*`<*ÝĚi)d�?lê��r¥iɚ3ȅȊI:G

"ɐêlŀ1hƻiǡ-e#7IiƙSG*e7I0ê/e�ZA�ǅȞȪlʼǇe)

e"r¥qw#lȀǦŽ^ɊƆ<eI�ʟǅ(2002)0ʋtAbHi�§�¬�¨�«�

­{¤«lĳI:GlƁğ^Ï>Ƙbɝƨ¹elr¥qwi.*G"ʚƻ`ǡ*ƭeĘ

Ţɋi±-eąɺ0ŝĔ9fe#I*H7IiǽƁɷȒiƎơ:G*ee)gHľňȇ

iIaG�r¥qwI½ɋ/clɬÓI*HǙźIlʥʑŽiɮɷ:G*e7I0Ɋ-

cfe�ZAŤi½ɋIɆ0fe SNS0Ʒċ:AȄ¿ȡÅi.*GP�ɐêlƏȨi

ŕ<e½ɋ/clɬÓ "̂**N˅#hJl½ɋ/clɬÓ`¦ku{¤«ˇiƯŤȒ

iǩi/5G:ZHI*Hľňȇ^Ķ-G1G.d�?fi 1blȅȊI:Aɐşɍŋ

Ƃlšɘ9ċT½ɋ/clɬÓiŕ<eÒŇŽlŭZd^ȀŶI:Gɦċ9fbb)

e�?lA]ľňȇi.5er¥qwiP�½ɋ/clɐêiŕ<eɬÓiǩi<ê Ƽ

iPɐşɍŋƂ0šɘe)eˇŽʀI:Gl"½şɬÓÒŇȇ#I*HǙźiɩŋ:�

?lǙźiȼ[ʇjeÀ°lbHhÁɱiɩŋ<e� 

H1ˋĿŽe)e7IP�ʮĨi.5eĂɴŽiǣlůʶiċY<�  

H2aˋĿŽe)e7IP�½şɬÓÒŇŽiǣlůʶiċY<�  

 

� ǟi��k¦«vlĦȲl³e"đx�hJibaGōƨ0ÇTG*e#I*Hĸ0

)aAA]�đx�P��r¥ŌɚƁĪiÖʓ<eɞħl 1be)eIɊ-cfe�õ

-GWirtz and Chew (2002)Pđʺlx�¢�w­{¤«P×Ȉ9f`<3�șƍlɼ

`y­�}Vlƃũiůʶ:`<*7I�ZAɆ0dlŭ*ʥÕe)eXJļ3lƀĲ

¸Ơ`ŭ*¦x�«�i<eÝĚi)e7IiȠ:�Andrews(2004)e^ɟȜcM¹/

cPq«¥m«elʁɾi.5eƁŻiůʶi±-h*0Ȝ¹Č¹`²ɣ/cPůʶ

iĐ5e7IiȠ:G*e7I/c�ǅȞȪlʼǇe)e��r¥i.*G^�Č¹`

Ȝ¹/clý]iŕ<eĐŐŽlǙźlʥʑŽPǕɫ<t1e)eIɊ-A�?7e7

lǙźi"Č¹ýɰĐŐŽ#I:�H1IĘǛiȋĿʤelŞȍlǕɫlA]�Ȃɐi

À°lbHhÁɱiɩŋ<e� 

H2bˋČ¹ýɰĐŐŽP�½şɬÓÒŇŽiǣlůʶiċY<�  

H3ˋĿŽe)e7IP�Č¹ýɰĐŐŽiǣlůʶiċY<�  

 

� ?:G�­� DIMSDRIVE$"r¥qw#iʥ<ek«w­�%(2007)I�­��m

��ňȇlȬđ$ȄŰľňȇl!ñ0"SIdr¥qw#Ƚˁɋ˅"ŀ1hƻi*ao

*ǡ-e#%(2016)bd�ɝƨ¹elr¥qwlĳėPĘŢɋiǩiʙaAɚûiIe
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¹0ļ*7II���r¥i<eȅȊI:GĘŢɋiǩiÐHŸɞ0h*li˃óȒi

ŻaG*e¹0ļ*7I0ê/e�bZdĂɴŽ/cŷlJ7/eɝƨ¹elr¥qw

iŕ:GȶȢȒhȎøiȇ;9>G*eĒɏŽ0)d�7lǙźP��r¥iŌɚ<e

iɑc>eɞħI:Gǽɡe1h*IɊ-cfeA]�7lǙźi"r¥qwȎøũ#

Iŋ]èȒɞħlʥʑŽiǕɫ<t3Áɱiȼ[ʇ\�õ-G�ȝŜ(2014)i.*G^

Ȁiɗɋ0½ɋIlx�¢�w­{¤«iľëi<e/c7?Ȅ¿i.*GƦ-GS

Ider¥qwiǘ:[A*IŻH¹0Ķ-G*e7I0Ƞ9fG.d�ZA�ǅȞȪ

i.*GP��r¥iʨc=ƾȻȒiPSIdǴɿɚûãɓiŕ<eƟɦiɚH7I

^ȗȒl 1bI:G*eA]�r¥qwiʨc=SIdelɚûiŕ<eŀƁũi"S

IdɚûŀƁũ#I:�ʮĨi.5eĂɴŽIʥʑ9>GÀ°lbHiÁɱiɩŋ<e� 

H4ˋʮĨi.5eĂɴŽP�r¥qwȎøũiǣlůʶiċY<�  

H5aˋʮĨi.5eĂɴŽP�SIdɚûŀƁũiǣlůʶiċY<�  

 

� ZA�ǅȞȪi.5eȞȪŕɺ0ľňȇe)e7IiʟǼiɇ*AÁɱiɩŋ<t3�

Ȅ¿lľňȇiȀŶȒhǼI:G?lx�¢�w­{¤«ƍǧițȗ:A��­���

x�k�¦$ľňȇl SNSǱȈɴǍ%(2014)/cP�Ȅ¿lľňȇiIaG SNS0Ǟ

/>h*x�¢�w­{¤«�­§IhaG*e7I0H/0-e�SNS P¦k§�

m�elƀĲäǀ`ʑȿƍǧI:GʲŤiÔîh�­§e)e�:/:?fIĘƶi�

Clayton(2014)e SNSˆȀi TwitterˇlȩǗȒhîȈ0¹ʤʥÕi.5eŕȭ`ńŁ

I*aAɻlƂƀċTm«�­���lʕũhîȈiƔ1ŴeI*aA�s�l�h

ùǋiȠ:G*Ad�$“Ȏf”iʭ>h* SNS £­z­lŌƃ -- 7f/cŸɞhlP

��­{¡§���u}�%̂ http://internetcom.jp/busnews/20130125/9.htmlˇhJi

ďd¯ScfAd:G*ebHi�Ťi SNSIŒƝ:AȇǱiʌaG*e7I/cȶ

ȢȒhȎø0ȇ;G*e7I^ěŋPe1=�7lǙźiʥ:GPʊŦțȗ9fł]ɭ

ʼi^haAA]ǅȞȪe^"SNS Ȏøũ#I:GÁɱiȼ[ʇ\7II<e�?:

G7l"SNS Ȏøũ#P�Ťiɲ/IɆ0aG*eI*HȁǮiŕ:Gȇ;eɻlƂ

ɢe)e7I/c�À°lbHhÁɱiɩŋ:A� 

H5bˋSNS ȎøũP�SIdɚûŀƁũiǣlůʶiċY<�  

H7cˋSNS ȎøũP���r¥ŌɚƁĪiǣlůʶiċY<�  

 

� 77e�áXJ H1¬H2alɩŋƶiŋ]A"½şɬÓÒŇŽ#I H5beʋtA"SNS

Ȏøũ#IlʥʑŽib*Gɦċ:A*�JCclǙź^�Ȁi SNSi�­§I:A

x�¢�w­{¤«0ıǅlȄ¿lľňȇi.*GɟĐ5cfeȄɺe)eIɦ-e
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¯�Ťi½ɋIɆ0feȁǮiòdé:A SNSlƷċ:AȡÅePǩiâaAƏȨi

ŕ<eŀƁiɛƱ<e"**N˅#iP;]I<e½ɋ/clɬÓiŤiǩi:G:Z

*�ɐşɍŋƂ0šɘe½şɬÓiÒŇ:G:ZHI*HȁƃiʩaG*eňȇ^řh

/c=Ňĭ:G*e�?:G?lbHhȁƃiʩd`<*lP SNS0/hdʄʊih

aG*eȄ¿lľňȇlȀŶl 1be^)eA]�ǅȞȪlȞȪŕɺe)eȄ¿lľň

ȇhcePlèȒɞħlʥʑŽiǕɫ<et3�À°lbHhÁɱiɩŋ:A� 

H6ˋ½şɬÓÒŇŽP�SNS ȎøũiǣlůʶiċY<�  

 

� ǟi�H4 ɩŋƶiʋtAbHi�­� DIMSDRIVE$"r¥qw#iʥ<ek«w

­�%(2007)I�­��m��ňȇlȬđ$ȄŰľňȇl!ñ0"SIdr¥qw#Ƚ

ˁɋ˅"ŀ1hƻi*ao*ǡ-e#%(2016)bd�ɝƨ¹elr¥qwlĳėPĘŢ

ɋiǩiʙaAɚûiIe¹0ļ*7II���r¥i<eȅȊI:GĘŢɋiǩiÐ

HŸɞ0h*li˃óȒiŻaG*e¹0ļ*7I0ê/e7I/c���r¥ŌɚƁ

ĪiÖʓ<eɶɞħlHCèȒɞħl®bI:G�À°lbHhÁɱiɩŋ<e� 

H7aˋr¥qwȎøũP���r¥ŌɚƁĪiǣlůʶiċY<�  

 

� õ-G�ǆʠćc(2015)i.*GSIdǴɿi.5eƒƐƂPǴɿɋlɼiŕ<eɮ

Ȝlȥũ`ƃũeȍhe7I0Ƞ9fG*e7IiĊɊi�r¥qwiʨc=SIde

lɚûiŕ<eŀƁũ0˂*ĳė�r¥qwiP½lŃǘiPh*ȀǦŽ0)ei:G

^��r¥^SIdelɚûlˈbI:GŀƁũ0˂3hd`<3ƒƐƂ^ÉǷ9f

`<*IƞǸ:�À°lbHhÁɱ^ɩŋ<e�Ch[i7Cc^��r¥ŌɚƁĪi

Öʓ<eɶɞħlHCèȒɞħlˈbI:Gȼ[ʇ\� 

H7bˋSIdɚûŀƁũP���r¥ŌɚƁĪiǣlůʶiċY<�  

 

� ?:GèȒɞħlʥʑŽib*GǕɫ<ei)Ad�ʟǅ(2002)eɵ;cfebHi

r¥qwP�§�¬�¨�«�­{¤«lĳe^)ehcQ�Ȅ¿lľňȇiɟcfe

ȀŶlˈbI:Gl"½şɬÓÒŇŽ#Ir¥qwiŕ<eƃũiPɟʍ>h*�?7

e�À°lbHhÁɱ^ɩŋ<e� 

H7dˋ½şɬÓÒŇŽP���r¥ŌɚƁĪiǣlůʶiċY<�  

 

2)ĻȒɞħib*GlÁɱ 

� 77ZePǴɿɋlèȒhɞħiʥ<eÁɱiɩŋ:G1A0���r¥iŌɚ<e

ƁĪiÖʓ<eɞħiƜei)AaGPèȒhɞħl[hc=ĻȒhɞħiʥ<eǕ
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ɫ^ɚHt1e)e�ǅȞȪePĻȒhɞħI:G�Ũɒlðe½ɋlŇĭiŕ<eŭ

*ɮɷi"Ũɒð½ɋƁɷ#�r¥qw��u}lǝǇ0r¥qw��u}hcePl

^le)eIlɮɷi"ǝǇàŌɮɷ#I:�?f@f��r¥ŌɚƁĪiÖʓ<eɞ

ħI:G�À°lbHiÁɱiȼ[ʇjB� 

H7eˋŨɒð½ɋƁɷP���r¥ŌɚƁĪiɻlůʶiċY<�  

H7fˋǝǇàŌɮɷP���r¥ŌɚƁĪiǣlůʶiċY<�  

 

3)ŨɒȆĵɞħib*GlÁɱ 

� ?:G77/cP���r¥iŌɚ<eĳėlŨɒʚƑiʥheɞħiǕɫ<eA]

lÁɱiɩŋ<e�ºĦ�Ǵɿɋl��r¥i.5eŨɒʚƑiʥheɞħiƙSei

)Ad�
�0��)�2�.3��1��	��
	
 0¨|¡­ˆȀir¥qwˇi.5e�­w�l«v

lþƗȒǌȼ[I:G?l�­w�l«vɞȹPǿȅȆĵ¬ųǖĢŕŹ¬xky­�}

lˊb0)eIɵ;G*e7I/c�ǅȞȪe^?lˊǼițȗ:A�ZA�?fi)

AaGəɸ�	��
	
 eȾɵI:GŨlʱĩǩ¬r¥qwlɩÜ0ʟɡ9fe7I0ļ*7

I�ōlļ3P�¦«u¬�­�ʽ`�­��¦¢­hJl¾õÓÚiP?fXJ7B

hd0h*7IhJiȠ:G*eA]�?fc^ĊɊi<e��

� Z=�ÃǖVl�k¦«veŴcfAĦȲl³iǴɿɋ/clčʶiʥ:G"ʵʶɩ

ÜPàŌ:G*ele8ŀɬʷ*G.dZ<#Ilĸ0)e7I`�µÑȞȪi.*G

��r¥ŖʣŨPųǉlr¥qw��u}̂ ʲ��r¥ŖʣŨ ǏlŞíÿI:Gǅǒ

Ȓhr¥qwǝǇiÜ-G*e7I/c�À°lbHhÁɱiɩŋ<e��

)(�ˋǅǒȒɩÜP�ŨɒʚŀũiǣlůʶiċY<�  

 

� ǟi�ľňȇVl�k¦«v`�­� DIMSDRIVE$"r¥qw#iʥ<ek«w­

�%(2007)I�­��m��ňȇlȬđ$ȄŰľňȇl!ñ0"SIdr¥qw#Ƚˁ

ɋ˅"ŀ1hƻi*ao*ǡ-e#%(2016)bd���r¥iɚ5h*ˆ)e*Pɚ5

e0ƒƐƂiɢ-A ȅ̌ȊI:G�½ɋ/clɡɂ`ąɺiǩi<eĸ^řh3Ph/

aA�ZAəǻc(2015)i.*G^ȋņľňȇ0SIde}m­�Ũiɚ3ʬķl 1b

I:G½ɋ/clɡɂiǩi:G:ZH7I0ƙScf��­�ky�v§­��­§

�l«v}ǐŬÅȡ$".SId9ZǴɿ#iʥ<eƁɷɴǍ�­�%(2015)e^v§

­�ō0ļ*ȆĵPŅĈ9fe7I0ļ*IlȾǋ0Ƞ9fG*e�?7e�Ũɒèl

ȆĵI:G½ɋ/clɡɂ0ǩihaG:ZHbHhǈÂe)e/JH/�åËȒiP

ŨɒVlv§­�ȃ0˂*/ě/i"v§­�ǉōȃ#�?f/cØŎlƌlǚʐȒi

ØŎĻl½ɋˆ½lǴɿɋˇlŇĭ0ȗiâaG:ZH/JH/i"Ũɒè½ɋƁɷ#
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I:�?fc0��r¥i.5eŨɒʚƑlɞħIhaG*el/iǕɫ<t3À°l

bHhÁɱiɩŋ<e� 

H8bˋv§­�ǉōȃP�ŨɒʚŀũiɻlůʶiċY<�  

H8cˋŨɒè½ɋƁɷP�ŨɒʚŀũiɻlůʶiċY<�  

 

� ?f/c�
�0��)�2�.3��1��	��
	
 0Ƞ:Ar¥qwi.5e�­w�l«vɞȹl

� be)eųǖĢŕŹiʥ<eÁɱlǕɫiɊ-e�)(,�)(- ɩŋƶlbHiŨɒèe

l½ɋlŇĭ¬ɡɂiǩi<eǴɿɋ0ļ3?f0ŷȅȒiƒƐƂiȇ;9>G*eI

Ɋ-cfe7II�ųǖĢ^ǴɿɋiIaGP½ɋIɮɷe1e7I/c�ŨɒèeP

het3��r¥îȈɋPŨĢIlƝɥǝÅ0řh*7Iiŀ\IɊ-�À°lbHh

Áɱiɩŋ<e� 

H8dˋŨĢƝɥP�ŨɒʚŀũiɻlůʶiċY<�  

 

� ZA�əɸ(2003)ePōlļ30�¦«u`�­�ʽl¾õÓÚib*GP?fXJ

7Bhch*IlȾǋiȠ:G*e7Iiõ-�ÃǖVl�k¦«vlĦȲ/cÃǖ0

��r¥îȈɋiPʿʾlÍɜ0h*IlɮɷiƘaG*e7I�ľňȇVl�k¦«

vlĦȲ/cʿʾ��¢­lɹœ9iŨɒʚƑɞħiƙSG*eňȇ0*h/aA7

Iițȗ:�À°lbHhÁɱiɩŋ<e� 

H8eˋʿʾ��¢­àŌũP�ŨɒʚŀũiPůʶ:h*�  

 

� ?f/c�ľňȇVl�k¦«veŨɒʚƑƶiʟɡ<eɞħib*G�îȈƫʡl

ŉ9iƙSeňȇ0ļ/aA7II�ÃǖVl�k¦«vi.*G��r¥îȈō0Ķ

õ:bb)eêv§­�ōVlʛßƭǯiŻǓ:G*eIlĸ^)aA7I/c�À°

lbHhÁɱ^ɩŋ<e� 

H8fˋîȈƫʡlŉ9P�ŨɒʚŀũiǣlůʶiċY<�  

H8gˋ��r¥ȀæP�ŨɒʚŀũiǣlůʶiċY<�  

 

� À¯lbHiɩŋ:AÁɱiĪɛ 25iZI]�Īɛ 26i�}ĪiȠ<� 
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o­ 25� Vµo¯ 

  Vµ VµH�� 

_ 

¡ 

® 

m 

H1 s�'�3"(,0Àn*�!3f¶�*�H�Á4h/%1 Tuner and Avison(1989)0X2�1(2015)0��(2012)0¼�(2002) 

H2a s�'�3"(,0U|²[Zu�*�H�Á4h/%1 Tuner and Avison(1989)0X2�1(2015)0��(2012)0¼�(2002) 

H2b iTe´jz�,0U|²[Zu�*�H�Á4h/%1 E5NP:0Wirtz and Chew (2002)0Andrews(2004) 

H3 s�'�3"(,0iTe´jz�*�H�Á4h/%1 E5NP:0Wirtz and Chew (2002)0Andrews(2004) 

H4 Àn*�!3f¶�,09M8; c~*�H�Á4h/%1 DIMSDRIVE��9M8;�*¿%35P;QB�(2007)0J7CFv

�H¦k���rv�H3b��.(29M8;�§Ä¨Å�t )

�4�&-���3��(2016)0¢{(2014) 

H5a Àn*�!3f¶�,0.(2¬dt�~*�H�Á4h/%1 DIMSDRIVE��9M8;�*¿%35P;QB�(2007)0J7CFv

�H¦k���rv�H3b��.(29M8;�§Ä¨Å�t )

�4�&-���3��(2016)0¢{(2014) 

H5b SNS c~,0.(2¬dt�~*�H�Á4h/%1 ?@<G5eN�rv�H SNS��¶��(2014)0Clayton(2014) 

H6 U|²[Zu�,0SNS c~*�H�Á4h/%1 �© 

H7a 9M8; c~,0EB9Mx¬�o*�H�Á4h/%1 DIMSDRIVE��9M8;�*¿%35P;QB�(2007)0AQ?J7

CFv�H¦k���rv�H3b��.(29M8;�§Ä¨Å�t

 )�4�&-���3��(2016) 

H7b .(2¬dt�~,0EB9Mx¬�o*�H�Á4h/%1 �½g1(2015) 

H7c SNS c~,0EB9Mx¬�o*�H�Á4h/%1 AQ??@<G5eN�rv�H SNS��¶��(2014)0

Clayton(2014) 
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H7d U|²[Zu�,0EB9Mx¬�o*�H�Á4h/%1 ¼�(2002) 

q¡

®m 

H7e }ªaU¨�·,0EB9Mx¬�o*¹H�Á4h/%1 �© 

H7f ��]x³·,0EB9Mx¬�o*�H�Á4h/%1 SY£¥0�© 

} 

ª 

� 

p 

® 

m 

H8a ��¡±\,0}ª»t~*�H�Á4h/%1 (����
).�
��)-�����		
 0«¸����		
  

H8b :lQe�y�,0}ª»t~*¹H�Á4h/%1 DIMSDRIVE��9M8;�*¿%35P;QB�(2007)0J7CFv

�H¦k���rv�H3b��.(29M8;�§Ä¨Å�t )

�4�&-���3��(2016)0«�1(2015)05=E:lQeIQl

ASP:>��t¤���.(2#0�º�*¿%3�·¶�AQ?�

(2015) 

H8c }ª_U¨�·,0}ª»t~*¹H�Á4h/%1 DIMSDRIVE��9M8;�*¿%35P;QB�(2007)0J7CFv

�H¦k���rv�H3b��.(29M8;�§Ä¨Å�t )

�4�&-���3��(2016)0«�1(2015)05=E:lQeIQl

ASP:>��t¤���.(2#0�º�*¿%3�·¶�AQ?�

(2015) 

H8d }l�°,0}ª»t~*¹H�Á4h/%1 (����
).�
��)-�����		
  

H8e ÃÂhaiQ]x~,0}ª»t~*,�Á$)�1 «¸(2003)0E5NP: 

H8f `��¾Hw#,0}ª»t~*�H�Á4h/%1 E5NP: 

H8g EB9M�^,0}ª»t~*�H�Á4h/%1 E5NP: 
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� �    �  

�� 27� ��
�����������	
 	���
�� 
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6. UpR�ę  
� ĕŋ")��ŋ"ūÈ��|ų(Ĝŭ(�3(AnKpV6�ęğŤo ŎƔũ>Ū

Ƃ�:	
  

 

6.1 ŵěğŤ  

� ĕŅŉ")�ïðŘ¼¿Æ±Æƍ�cpKTBnJocYNenVŶ(ı×ûß)�(

Ö�Ś&Ð�!�CnRpYSV"ŵě>Š��	
 Mn_k³¦Ą� 150�đ�³ŌĄ

) 150�AnKpVÉćēƏ) 2016Ü 5Đ 29Ċ�6Đ 15Ċ"�:	
  

� AnKpVĠñ)�GiFK6[VGi&Ɛ�:Éíŵě(à�+#9ĭż�Ş& 

	!(Éíŵě>Š	��;
8[VGiÉŠë·&Ɛ�:�ĿŤ´#½ĿŤ´&Ɛ�

:ž²ƙŁ&³Ō�!48��	
 ��!ÝŝƋù(Ť´#%:ŷė}(Ĝŭ&Ɛ�!)

LnNhCnV�ę>Š
�3��(ė}(ő2«=�>Ā��!� 8ZRpn(Gi

FKaSIO& 	!�;�;$(ňÞŠ��	#æ

>³Ō�!48��	
  

� �ęĆī)�œũQ]V R>ĸ	�[VGiÉŠë·#�ĿŤ´o½ĿŤ´(Ɛ�

ç>Ĝŭ�:|ųƍ�ƟH1~H7fƠ)��ăĠƆ�ę�ÝŝƋùŤ´>Ĝŭ�:ƍ�

ƟH8a~H8gƠ)LnNhCnV�ę>Š��	
 đëĩİ) 10%#��	
 %��Éíŵ

ě(qƍ>Ƒ	�ž²ƙŁ&Ɛ�!) 5Ħƒ(jSGpVÓÞ"Ů��!48��	
 A

nKpV( ŎƔũ6]EpcSV£,ŰŐ%ž²ƙŁ)ÙĔ(zÕŽą&Ū�	
  

 

6.2  ŎƔũ  

� {s&�ĕŅŉ&��:AnKpV(ªƙŁ& 	! ŎƔũ>Ň�	
 {s(·š

28)Éíŵě( ŎƔũ"�:	
  

� ç��Ŭ)ĺÀħ�ō 2ơ1#%�!	:	
  

� Ŕ�GiFK&Ɛ�:Éíŵě")�GiFK��Á���#!4Á��#³Ō��

x� 7�ƃ�&ƈ��ţĄ³Ō©"GiFK&)Ŵ#Š�
#	
²	&Ð�!)�¤

x#�#³Ō��x� 95%&4£?�	
 �(qĆ" 2ļŁ&³ŌĄ�¾
��()�+

#9"�( 21.3%"���	
 1��[VGi&Š�ƚÞ&)*8 ���:qĆ��Š

�!2�	� 1³4%	�x(�«� 3�>ſ�!�9��Š���#4Š��	#æ


�#4%	�#	
³Ō(�ƃ�>¡3:#	
ŒĚ#%��	
 1��[VGi(Ł

Ŀ#�!)�OVlOľă�#(³Ō�ď4¾� 4�>ſ�!	:	
 Š�!2�	#æ

=%	x&�(ķĹ>Ñ':#��=�=�Ý&Š�âŤç>ì�%	�#(³Ō� 2

�>¡3�Î��6ÅĶ�ĥ
�#�(4(&Ð�:YHTB^%ìé>ķĹ#�:³

Ō>ö�!ď¾"���	
 1��GiFKaSIO(ÝŝƋÈ&�	!)�Ç��>Ǝ
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Ŧ�:x�¸�Ŀ&¾��ÐĳĿ&]pWeXgp(�ÉÞ>Ƌù��x)=�


1.3%"���	
  
� ��1"(Éíŵě")w�&¦Ɣ��UpR6Š��[AjnJ(ŒĚ#¿�%

łƉ)ť8;%	��[VGi&�Š�!2�	� 1³4Š���#�%	�x(�«
�vê{r&¾
��	
 1��[VGi>Š
�Ģ#�!)�ĥ(Ŗř�%$794�O

VlOľă�#(³Ō�¾
���#
8�ţĄx"Š�GiFK")į��;%	Ĥ

Ī��:(")%	
#(êÈ(Ţz�&%:©śç���&ť��:	
  
� +#9ĭż�Ş&Ɛ�:Éíŵě&�	!)�7�+#9"Š�4(#�!�ĬĒ6

ƕź%$(Ż	Ĵ���ýĝ���G]D�6�]@dlO�(³Ō�¾
��	
 ¥Ð&+

#9"Š��#&ú÷��:4(#�!)��lOVin���ċĻƜ���ĈŠ���Ln

MpV�(³Ō�ŁŊ�	�;4�GiFK�(�{r(³ŌĄ"���	
  
 

·š 28� Éíŵě� ç� 

 
 

·š 29� Éíŵě� �GiFK)Á�"�
Ƣ� 
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·š 30� Éíŵě� �GiFKaSIO&)Ŵ#Š��#�¾	"�
Ƣ� 

 
 

·š 31� Éíŵě� �+#9"GiFKaSIO&Š��#)�91�
Ƣ� 

 

 
·š 32� Éíŵě� ��(ŁĿ)�"�
Ƣ� 
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·š 33� Éíŵě� �Š�!2�	#æ=%	()�Ă"�
Ƣ� 
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·š 35� Éíŵě� �{s(4((
��7�+#9"Š�4()�91�
Ƣ� 

 

 
·š 36� Éíŵě� �{s(4((
��+#9"Š��#&ú÷��:4()�9
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 %��ĕAnKpV") 1~5( 5Ħƒ"³Ō�!48	�1���
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�� 37� 	
 ��
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� ģ&�·š 38,39&�;�;(ƙŁ(Û¹#�ă(ø;ŕJi]>Ň�	
  
 
·š 38� GiFKĽ�Þ��ŵç�yØŮ��Äç�SNSĽ�Þ�+#9Š�ÁëÞ

& 	!(Û¹#�ă 

 
 

·š 39� ¤x�Ų¨Íç�Ýŝ�yŚëŸ�ĢĖ�ÉűŸ�[VGiÉŠë·& 	
!(Û¹#�ă 
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� 7. �ęŒĚ  
� ĕŋ")�ÉƓ(�ęŒĚ>ŪƂ�:	
  
 
7.1 ��ăĠƆ�ę&7:[VGi&Ɛ�:�ĿŤ´o½ĿŤ´& 	!(|ū  
� � Ĝŭ  
� ĕŅŉ&�	!)�[VGiÉŠë·>�Ƈ�:�ĿŤ´£,½ĿŤ´>Ĝŭ�:ƍ

�"��ăĠƆ�ę>Éć��	
  
 
7.1.1 ÿŏĿ´Ã�ę  
� ·š 37&Ň��7
%ž²ƙŁ)��GiFKĽ�Þ���ŵç��yØŮ��Äç�
�SNSĽ�Þ��+#9Š�ÁëÞ��¤x�Ų¨Íç��Ýŝ�yŚëŸ��ĢĖ�É
űŸ��[VGiÉŠë·�( 9 &1#1:#êÈ�!ÿŏĿ´Ã�ę>Š��	
 ³
Ɓ)_mcSIO³Ɓ#��	
  
� �(ŒĚ#�!��SNSĽ�Þ�´Ã(ƙŁ�Q21. SNS"(69§9>Ƙ��#æ

�#��:��rõ�1#18%
���3�Ƒ���ÞÿŏĿ´Ã�ę>Š��	
 

�(ŒĚ�{s(·š 40"�:	
  
� %���yØŮ��Äç�´Ã���ŵç�´Ã&Ï�!�1�!	���ģ&ŪƄ

�:ņűĿ´Ã�ę(ŒĚ�;�;1#3:�#�"���3��(11��ăĠƆ�

ę>Éć��	
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�� 40� ���		
 ������
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7.1.2 >I<(,&5  
� 1@<(,&5�A6�����(,�/-L�����
���	
 "KH-�-B

	� 9��(,�>I<(,&5�D
����A6�)E 41���� 
� ��	
 TGJ lavaan�9-3?.�';		
 CFI,RMSEA,SRMR�#�C+��

���	
 ��A6�$&27M&5�';
����
��QCFI=0.857, 
RMSEA=0.068, SRMR=0.105R 

 
)E 41� ��� �O
�%<F(!*<F(ONP=�>I<(,&5� A6 

 
CFI=0.857, RMSEA=0.068, SRMR=0.105, n=150, AIC=11577.179 

�408:� ***S0.1%,� **S1%,� *S5%,� *S10% 
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7.1.3 ��Òæĳ�á  

� ýģù¡®�á,õ5'ð°×ÿ½0æĳ×ÿ½Cĉ9į90��Òæĳ�áCĕ)

'1%NċâC£Ė 420þ#1/70CFI=0.857, RMSEA=0.068, SRMR=0.105,4

>0|êÌÓCă�#?;��#?0ú7"5;N9/8)'': NÓ~C�áċâ

-"+Íõ"'18'0sĦå°ċâjě-ċâXQ£C£Ė 43,£Ė 440þ#1 

� �o�Ĥ�³ÂNq¸Ģzy¯Â5N{Ó2ê, 5%íñ,ÛÄ,4)'(.=0.57Ō
z=2.42Ōp=0.02)ŋSNSø�¼8=3->ĕ�¬Ä¼5N{Ó2ê, 5%íñ,ÛÄ,

4)'(.=0.10Ōz=2.14Ōp=0.03)1IcHLø�¼NYVIc±ĕÄ£5N{Ó2ê
, 1%íñ,ÛÄ(.=0.26Ōz=2.73Ōp=0.01)03->ĕ�¬Ä¼NYVIc±ĕÄ£
5N{Ó2ê, 1%íñ,ÛÄ(.=1.38Ōz=2.60Ōp=0.01)0èÞ�±ģĪNYVIc
±ĕÄ£5N{Ó2ê, 0.1%íñ,ÛÄ,4)'(.=0.49Ōz=4.56Ōp=0.00)ŋ/70
�ĨÂN3->ĕ�¬Ä¼0µ#?¿ľ0Ĺ"+; 10%íñ,ÛÄ/ċâ,4)';

NN(.=-0.07Ōz=-1.83Ōp=0.07)0sĦ0�"+ĬN¿ľC�7# -9þ!@?ċ
â-/)'1%NqN¡®ĸ0Ĺ"+2ÛÄ/¿ľ2þ!@/8)'1 

� <)+0rlNsĦ2ÍÊ!@'1 

 

H2bň�o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1  

H5bň  SNS ø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1  

H7aňIcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7bň3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7fňèÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1  

 

� 8'0rlNsĦ2ä�!@'1 

 

H1ň«Â,4? -20Ľ¢07�?�ĨÂ0êN¿ľC�7#1  

H2aň«Â,4? -20q¸Ģzy¯Â0êN¿ľC�7#1  

H3ň«Â,4? -20�o�Ĥ�³Â0êN¿ľC�7#1  

H4ňĽ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1  

H5aňĽ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1  

H6ňq¸Ģzy¯Â20SNS ø�¼0êN¿ľC�7#1  

H7cňSNS ø�¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7dňq¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1  

H7eň»Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1  
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£Ė 42� YVIc0Ĺ#?�ùę¡h¨ùę¡ĹĴĿúN��Òæĳ�á� ċâ 
ĦÙ§Ó� Estimate� Std.Err� z-value� P(>|z|)� Std.lv� Std.all�

ėĦÙ§Óň�ĨÂ�

Â�Ņ«Âņ� 	
 ���*� ����� 	
 ����� ��
�� 	
 ����� 	
 �����

ėĦÙ§Óňq¸Ģzy¯Â�

Â�Ņ«Âņ� ����� ���
� ���	� ��*�� ����� �����

�o�Ĥ�³Â� ��
�� ���	� ��	�� ������ ���
� ���
�

ėĦÙ§Óň�o�Ĥ�³Â�

Â�Ņ«Âņ� ����� ���*� ����� ��	*� ���	� �����

ėĦÙ§ÓňIcHLø�¼�

�ĨÂ� ����� ����� ��	�� ����� ���	� ���	�

ėĦÙ§Óň3->ĕ�¬Ä¼�

�ĨÂ� 	
 ����� ���	� 	
 ��*�� ������ 	
 ����� 	
 �����

-�- ø�¼� ����� ��
� ���	� ������ ���*� ���*�

ėĦÙ§Óň-�- ø�¼�

q¸Ģzy¯Â� ����� ���	� ��
	� ��
�� ����� �����

ėĦÙ§ÓňYVIc±ĕÄ£�

IcHLø�¼� ����� ����� ����� ������� ����� �����

3->ĕ�¬Ä¼� ���*� ��
�� ����� ������� ����� �����

-�- ø�¼� 	
 ���*� ����� 	
 ��
�� ����� 	
 ���
� 	
 ���
�

q¸Ģzy¯Â� ���	� ���*� ����� ����� ����� �����

»Ē�qđÄĪ� 	
 ����� ���*� 	
 ����� ����� 	
 ����� 	
 �����

èÞ�±ģĪ� ��	�� ����� 	�
�� �������� ���*� ���*�

CFI=0.857, RMSEA=0.068, SRMR=0.105, n=150, AIC=11577.179 
�ÛÄíñ� ***ň0.1%,� **ň1%,� *ň5%,� *ň10% 
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£Ė 43� YVIc0Ĺ#?�ùę¡h¨ùę¡ĹĴĿúNsĦå°ċâjě 

  sĦ ċâ 

� 

ù 

ę 

¡ 

H1 «Â,4? -20Ľ¢07�?�ĨÂ0êN¿ľC�7#1 ä� 

H2a «Â,4? -20q¸Ģzy¯Â0êN¿ľC�7#1 ä� 

H2b �o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1 ÍÊ 

H3 «Â,4? -20�o�Ĥ�³Â0êN¿ľC�7#1 ä� 

H4 Ľ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1 ä� 

H5a Ľ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1 ä�ŅĬ,ÛÄņ 

H5b SNSø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1 ÍÊ 

H6 q¸Ģzy¯Â20SNSø�¼0êN¿ľC�7#1 ä� 

H7a IcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

H7b 3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

H7c SNSø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

H7d q¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

¨ù

ę¡ 

H7e »Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1 ä� 

H7f èÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

 

£Ė 44� YVIc0Ĺ#?�ùę¡h¨ùę¡ĹĴĿúNċâXQ£ 
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7.1.4 ı��á  

�   8,0 �"' 150NNf\dCõ5+��Òæĳ�á-MfPbFfV�á

Cĕ50sĦCåġ"+�'1%Nċâ2kİNĲ>,4?90Ã°<>;YVIc±

ĕÄ£0ÛÄ/¿ľC�7#¡®9þ!@/8)'':0ı��áCĕ61 

� ı��áN×î-"+08$�á,�õ#?Nf\dCYVIcĊńđ0Č>ŅEf

LiV Q623->,IcHL]TJQ0ĕ� -24>8#8ŉ30µ"+2Ú 2~3

 rk32Ú 1 ÿ¼32ÓgÚ0 1 32%@rlNŀ¼,'80ĕ�321 "8ĕ)

' -9/53N5$@8N ĂC"'oN9N ĂCÉĄņ0%NNf\d,ÝĩÔ

N 7.1,ĕ)'<6/ýģù¡®�á�4��Òæĳ�áC±Ø#?1/70YVIc

Ċńđ0ĺ°#?-Nf\dÓ9ï>0ó0ö«ĸN·÷0Ĺ#?sĦ075+2�á

Ną¼9l9? -9mÃ!@?':0�åġ#?sĦ2rlN£Ė 4508-:' 11

}N9-"'18'0YVIcÜĊńđŅEfLiV Q623->,IcHL]TJQ

0ĕ� -24>8#8ŉ30µ"+2ĕ)+9'59Ň ;/53;"�22ĕ)'

 -;ĕ�'5-Á)' -;/53- Ă"'oņ0ĺ°"'�á;�ç0ĕ)'1 

� YVIcĊńđĺ°Nf\dNÓ2 810YVIcÜĊńđĺ°NNf\dÓ2 69-

/>0%@&@N±ÅĨã�ĆĽĞC£Ė 46~5308-:'1 

 

 

£Ė 45� �åġµīsĦ 

  sĦ 

� 

ù 

ę 

¡ 

H2b �o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1 

H4 Ľ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1 

H5a Ľ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1 

H5b SNSø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1 

H6 q¸Ģzy¯Â20SNSø�¼0êN¿ľC�7#1 

H7a IcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 

H7b 3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1 

H7c SNSø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 

H7d q¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1 

¨ù

ę¡ 

H7e »Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1 

H7f èÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1 
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£Ė 46� YVIcĊńđĺ°hÜĊńđĺ°� ±ÅĨã� Â�Ņoņ 

 
 

£Ė 47� YVIcĊńđĺ°hÜĊńđĺ°� ±ÅĨã�2IcHL2¬�,#8ŉ3 

 
 
 
 
 
 

2 

11 
9 

28 
31 

7 6 

15 

28 

13 

0 

5 

10 

15 

20 

25 

30 

35 

-+;­
5�

­5� .(=,
;/5�

¬�� -+;¬
��

0
E�

Ċńđ�

ÜĊńđ�



 61 

£Ė 48� YVIcĊńđĺ°hÜĊńđĺ°� ±ÅĨã� 2IcHL]TJQ02ħ
-ĕ� -9©5,#8ŉŅĘÓ Ă�ņ3 

 

 
£Ė 49� YVIcĊńđĺ°� ±ÅĨã� 23->,IcHL]TJQ0ĕ� -2

4>8#8ŉ3 
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£Ė 50� YVIcĊńđĺ°� ±ÅĨã� 2%Núù2v,#8ŉŅĘÓ Ă�ņ3 

 
 

£Ė 51� YVIcĊńđĺ°hÜĊńđĺ°� ±ÅĨã� 2IcHL]TJQ0ħ8
-ĕ�-�0.N<6/¥ñ,»CĶ48#8ŉŅĘÓ Ă�ņ3 
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£Ė 52� YVIcĊńđĺ°hÜĊńđĺ°� ±ÅĨã�2<�3->,ĕ�;N2ŉ
ŅĘÓ Ă�ņ3 

 
 

£Ė 53� YVIcĊńđĺ°hÜĊńđĺ°� ±ÅĨã� 23->,ĕ� -0ËÇ
94?;N2ŉŅĘÓ Ă�ņ3 
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� kğN<6/YVIcĊńđĺ°hÜĊńđĺ°%@&@NNf\dCõ5+ýģù

¡®�á-��Òæĳ�áNı��áCĕ)'1  ,��áċâN AICCìĮ"+

9?-0�uň11577.1790ĊńđN9ň6141.7480ÜĊńđN9ň4781.188-/)

+7>0�uNf\dN ACI-Ċńđĺ°Nf\dhÜĊńđĺ°Nf\dN AICN

�CìĮ#?-0�uň11577.1790Ċńđĺ°Nf\d+ÜĊńđĺ°Nf\dň

10922.936-/>0Ċńđĺ°Nf\d+ÜĊńđĺ°Nf\dNÓ~N×9ē¬,4

)'1 N -<>YVIcĊńđ-ÜĊńđ0��+%@&@�áCĕ)';NN×

9ìĮùē¬/`Ud,4?-�Ö,�?1rl00%@&@NÐ°ċâC8-:?1 

� 8$YVIcĊńđĺ°Nf\d,N�á0*5+Ĉp#?1Ċńđĺ°Nf\d,

Nýģù¡®�áNċâ9£Ė 54,4?1Nf\dÓ9ï)' -,Ĕ¹¾+28>

NÓ~2l9)';NN0CFI=0.818, RMSEA=0.081, SRMR=0.123,4>0|êÌ

ÓCă�"5�*8ĉ9įD,��á"';NN 3*NÓ~�+2ª��Ñ�!@/

8)'':0|êÌÓă��N�áċâ,ª�/�Ł2/5-�Ö"+ NċâCÍõ

"0č�+��Òæĳ�á;ĕ)'1%NċâC£Ė 5500åġċâ-sĦNjěC

£Ė 5600ċâXQ£C£Ė 570þ#1 

� �ĨÂNIcHLø�¼5N{Ó2ê, 5%íñ,ÛÄ,4>(.=0.39Ōz=2.19Ō
p=0.03)0SNSø�¼N3->ĕ�¬Ä¼5N{Ó2ê, 10%íñ,ÛÄ(.=0.11Ō
z=1.83Ōp=0.07),4)'18'0IcHLø�¼NYVIc±ĕÄ£5N{Ó2ê
, 5%íñ,ÛÄ(.=0.24Ōz=2.34Ōp=0.02)0 èÞ�±ģĪNYVIc±ĕÄ£5N

{Ó2ê, 0.1%íñ,ÛÄ(.=0.55Ōz=4.27Ōp=0.00),4)'1 
� <)+0rlNsĦ9ÍÊ!@'1 

 

H4ňĽ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1  

H5bňSNS ø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1  

H7aňIcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7fňèÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1  

 

� j×0rlNsĦ9ä�!@'1 

 

H2bň�o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1  

H5aňĽ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1  

H6ňq¸Ģzy¯Â20SNS ø�¼0êN¿ľC�7#1  

H7bň3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1  
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H7cňSNS ø�¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7dňq¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1  

H7eň»Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1  

 

� YVIcĊńđ0ĺ°"'Nf\dCõ5+�áCĕ)'- A0sĦNåġċâ-

"+NÍÊhä�0jķĵ59Ě=@'1 

 

£Ė 54� ýģù¡®�á� Ċńđĺ°ı��áċâ 

 

CFI=0.818, RMSEA=0.081, SRMR=0.123 
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£Ė 55� ��Òæĳ�á� Ċńđĺ°ı��áċâ 

ĦÙ§Ó� Estimate� Std.Err� z-value� P(>|z|)� Std.lv� Std.all�

ėĦÙ§Óňq¸Ģzy¯Â�

�o�Ĥ�³Â� ����� ����� ���*� ���*� ����� �����

ėĦÙ§ÓňIcHLø�¼�

�ĨÂ� ����� ���*� ����� ������ ����� �����

ėĦÙ§Óň3->ĕ�¬Ä¼�

�ĨÂ� 	
 ����� ����� 	
 ����� ����� 	
 ����� 	
 �����

-�- ø�¼� ����� ����� ��*�� ������ ����� �����

ėĦÙ§Óň-�- ø�¼�

q¸Ģzy¯Â� 	
 ����� ���	� 	
 ���*� ���	� 	
 ����� 	
 �����

ėĦÙ§ÓňYVIc±ĕÄ£�

IcHLø�¼� ���	� ����� ���	� ������ ���	� ���	�

3->ĕ�¬Ä¼� ��		� ��	*� ����� ����� ����� �����

-�- ø�¼� 	
 ����� ���	� 	
 ����� ��	�� 	
 ���*� 	
 ���*�

q¸Ģzy¯Â� ����� ����� ��		� ����� ���
� ���
�

»Ē�qđÄĪ� 	
 ����� ���*� 	
 ����� ��	�� 	
 ���*� 	
 ���*�

èÞ�±ģĪ� ��

� ����� 	���� �������� ��	*� ��	*�

CFI=0.818, RMSEA=0.081, SRMR=0.123, n=81, AIC=6141.748 
�ÛÄíñ� ***ň0.1%,� **ň1%,� *ň5%,� *ň10% 

 
 
 
 
 
 
 
 
 
 
 



 67 

£Ė 56� Ċńđĺ°ı��á� ċâjě 

  sĦ ċâ 

� 

ù 

ę 

¡ 

H2b �o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1 ä� 

H4 Ľ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1 ÍÊ 

H5a Ľ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1 ä� 

H5b SNSø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1 ÍÊ 

H6 q¸Ģzy¯Â20SNSø�¼0êN¿ľC�7#1 ä� 

H7a IcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

H7b 3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

H7c SNSø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

H7d q¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

¨ù

ę¡ 

H7e »Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1 ä� 

H7f èÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

 

£Ė 57� Ċńđĺ°ı��á� ċâXQ£ 
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� é0YVIcÜĊńđĺ°Nf\d,N�á0*5+Ĉp#?1ÜĊńđĺ°Nf\

d,Nýģù¡®�áNċâ9£Ė 58,4?1CFI=0.801, RMSEA=0.090, SRMR=

0.122,4>0|êÌÓCă�"5�*8ĉ9įD,��á"';NN 3*NÓ~�+

2ª��Ñ�!@/8)'':0|êÌÓă��N�áċâ,ª�/�Ł2/5-�Ö

"+ NċâCÍõ"0č�+��Òæĳ�á;ĕ)'1%NċâC£Ė 5900åġ

ċâ-sĦNjěC£Ė 6000ċâXQ£C£Ė 610þ#1 

� �o�Ĥ�³ÂNq¸Ģzy¯Â5N{Ó2ê, 5%íñ,ÛÄ,4)'(.=1.12Ō
z=2.46Ōp=0.018)18'0IcHLø�¼NYVIc±ĕÄ£5N{Ó2ê, 5%íñ

,ÛÄ(.=0.32Ōz=1.99Ōp=0.05)0èÞ�±ģĪNYVIc±ĕÄ£5N{Ó2ê,
5%íñ,ÛÄ(.=0.36Ōz=1.98Ōp=0.05),4)'1 
� <)+0rlNsĦ9ÍÊ!@'1 

 

H2bň�o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1  

H7aňIcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7fňèÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1  

 

� j×0rlNsĦ2ä�!@'1 

 

H4ňĽ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1  

H5aňĽ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1  

H5bňSNS ø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1  

H6ňq¸Ģzy¯Â20SNS ø�¼0êN¿ľC�7#1  

H7bň3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7cňSNS ø�¼20YVIc±ĕÄ£0êN¿ľC�7#1  

H7dňq¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1  

H7eň»Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1  

 

� YVIcÜĊńđ0ĺ°"'Nf\d,�áCĕ)'ċâ0Nf\d�uN¦�-Ċ

ńđĺ°N¦�-2jķ÷/?ċâ9À=@'1 
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£Ė 58� ýģù¡®�á� ÜĊńđĺ°ı��áċâ 
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£Ė 59� ��Òæĳ�á� ÜĊńđĺ°ı��áċâ 
ĦÙ§Ó� Estimate� Std.Err� z-value� P(>|z|)� Std.lv� Std.all�

ėĦÙ§Óňq¸Ģzy¯Â�

�o�Ĥ�³Â� ����� ��	
� ��	�� ����*� ��
�� ��
��

ėĦÙ§ÓňIcHLø�¼�

�ĨÂ� ����� ���*� ���*� ����� ���
� ���
�

ėĦÙ§Óň3->ĕ�¬Ä¼�

�ĨÂ� 	
 ���*� ����� 	
 ��	�� ����� 	
 ����� 	
 �����

-�- ø�¼� ��*�� ��
�� ��
�� ����� ��	�� ��	��

ėĦÙ§Óň-�- ø�¼�

q¸Ģzy¯Â� ����� ����� ��	�� ���	� ���	� ���	�

ėĦÙ§ÓňYVIc±ĕÄ£�

IcHLø�¼� ����� ����� ����� ���
�� ����� �����

3->ĕ�¬Ä¼� ��	�� ����� ����� ��**� ��**� ���*�

-�- ø�¼� *���� ������ ����� ����� ��*�� ��*��

q¸Ģzy¯Â� 	
 ��	�� ���	� 	
 ���	� ��*�� 	
 ���	� 	
 ���	�

»Ē�qđÄĪ� 	
 ����� ����� 	
 ���	� ��*�� 	
 ����� 	
 �����

èÞ�±ģĪ� ����� ���*� ���*� ���
�� ���	� ���	�

CFI=0.801, RMSEA=0.090, SRMR=0.122, n=69, AIC=4781.188 
�ÛÄíñ� ***ň0.1%,� **ň1%,� *ň5%,� *ň10% 
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£Ė 60� ÜĊńđĺ°ı��á� ċâjě 

  sĦ ċâ 

� 

ù 

ę 

¡ 

H2b �o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1 ÍÊ 

H4 Ľ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1 ä� 

H5a Ľ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1 ä� 

H5b SNSø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1 ä� 

H6 q¸Ģzy¯Â20SNSø�¼0êN¿ľC�7#1 ä� 

H7a IcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

H7b 3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

H7c SNSø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

H7d q¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1 ä� 

¨ù

ę¡ 

H7e »Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1 ä� 

H7f èÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ 

 

£Ė 61� ÜĊńĺ°ı��á� ċâXQ£ 
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� 8'0Nf\d�uN�áċâ-YVIcĊńđ0ĺ°"'Nf\d0ÜĊńđ0ĺ

°"'Nf\d%@&@N�áċâìĮĖCrlN£Ė 6208-:'1 

 

£Ė 62� �áċâìĮ 

  sĦ �u Ċńđ ÜĊńđ 

� 

ù 

ę 

¡ 

H2b �o�Ĥ�³Â20q¸Ģzy¯Â0êN¿ľC�7#1 ä� ä� ÍÊ 

H4 Ľ¢07�?�ĨÂ20IcHLø�¼0êN¿ľC�7#1 ÍÊ ÍÊ ä� 

H5a Ľ¢07�?�ĨÂ203->ĕ�¬Ä¼0êN¿ľC�7#1 ä� ä� ä� 

H5b SNSø�¼203->ĕ�¬Ä¼0êN¿ľC�7#1 ÍÊ ÍÊ ä� 

H6 q¸Ģzy¯Â20SNSø�¼0êN¿ľC�7#1 ä� ä� ä� 

H7a IcHLø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ ÍÊ ÍÊ 

H7b 3->ĕ�¬Ä¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� ä� ÍÊ 

H7c SNSø�¼20YVIc±ĕÄ£0êN¿ľC�7#1 ä� ä� ä� 

H7d q¸Ģzy¯Â20YVIc±ĕÄ£0êN¿ľC�7#1 ä� ä� ä� 

¨ù

ę¡ 

H7e »Ē�qđÄĪ20YVIc±ĕÄ£0ĬN¿ľC�7#1 ä� ä� ä� 

H7f èÞ�±ģĪ20YVIc±ĕÄ£0êN¿ľC�7#1 ÍÊ ÍÊ ÍÊ 

 
� �á0õ5?Nf\dCĺ°"/5¦�-0Nf\dCYVIcĊńđ0ĺ°"'¦

�0%@8=Nf\dCYVIcÜĊńđ0ĺ°"'¦�N�áċâCìĮ#?-0%

@&@jķ÷/?ċâ-/)'1 

�   ,��áċâNAICCìĮ"+9?-0�uň11577.1790ĊńđN9ň6141.7480

ÜĊńđN9ň4781.188-/)+7>0�uNf\dN ACI-Ċńđĺ°Nf\dh

ÜĊńđĺ°Nf\dN AICN�CìĮ#?-0�uň11577.1790Ċńđĺ°Nf\

d+ÜĊńđĺ°Nf\dň10922.936-/>0Ċńđĺ°Nf\d+ÜĊńđĺ°N

f\dNÓ~N×9ē¬,4)'1 N -<>YVIcĊńđ-ÜĊńđ0��+%

@&@�áCĕ)';NN×9ìĮùē¬/`Ud,4?-�Ö"0éāNĐ´075

+2 Nò0*5+;��"/9=ĕ)+5�1 

 

 

7.2 MfPbFfV�á0<?YVIc,N»ĒĶ¬ę¡0Ĺ#?sĠåġ  

� ÝüĀ,20H8a,b,c,d,e,f,gNåġ0ļ"+MfPbFfV�áC±Ø"'1¶Â2

2èÞ�±¼32Kdi\à²ô32»Ē�qđÄĪ32»�ÏĜ32Ńł_Wai�±¼3
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2�õÕ32YVIcó�3N 7*,%@&@ 2íñ-"+ûnĖŅ£Ė 63ņCwÆ"0

rlN<6/ A~HN 8XRifNßtNIcHL]TJQ0*5+0192��ĕ�

'5-ÁB/532 9248>ĕ�'5-ÁB/533 92.(=,;/534 928

4ĕ�'5-Á63592-+;ĕ�'5-Á63-"+0%@&@ 1~5N 5ëĻ,ĕ

�'5-Á6¼�5C Ă"+;=)'1xõ"'N2 RĝĥN conjointXTLi

P,4?18'0£Ė 640EfLiVċâNº¤-�Ò0£Ė 650%NÈ@ĎKc

[Cþ"0£Ė 660^WZaeiObfSGTJ-"+Nĭ�ĿúN�ĆĽĞ;þ#1 
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FE 63� ������0DKHFE
L�� H<I@�������B:B�E 

 8;A 

H" 

/���

? 

�C4J 0D5G NM 

#-1 

C@6 >A 

	
 �8;AH"=�/���9.?!��C4J2�0D

5G/�NM#-1O�C@6,�����>A7�
= ! 2 / O , 7 

��8;AH"7�/���9.?O��C4J2�0D

5GG�NM#-1!�C@6,�����>A7�
7 O 2 G ! , 7 

��8;AH"7�/���9.?!��C4J3�0D

5GG�NM#-1O�C@6O�����>A7�
7 ! 3 G O O 7 

��8;AH"=�/���9.?O��C4J3�0D

5G/�NM#-1!�C@6O�����>A7�
= O 3 / ! O 7 

��8;AH"=�/���9.?O���C4J3�0

D5GG�NM#-1O�C@6,�����>A=�
= O 3 G O , = 

��8;AH"7�/���9.?!��C4J3�0D

5G/�NM#-1!�C@6,�����>A=�
7 ! 3 / ! , = 

	�8;AH"7�/���9.?O��C4J2�0D

5G/�NM#-1O�C@6O�����>A=�
7 O 2 / O O = 


�8;AH"=�/���9.?!��C4J2�0D

5GG�NM#-1!�C@6O�����>A=�
= ! 2 G ! O = 
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,M 64� ������5LS/NH�T��#PCQG��� �JA� 4-
E; 

 4- E; 

	
 �>BHPBD��� �?2FA�"K9R7�5G

:O3�VUC16W�FG<0�����ED=�
4.49 0.62 

��>BHPB=��� �?2FW�"K9R7�5G

:O.�VUC16A�FG<0�����ED=�
3.52 1.18 

��>BHPB=��� �?2FA�"K9R8�5G

:O.�VUC16W�FG<W�����ED=�
2.28 1.03 

��>BHPBD��� �?2FW�"K9R8�5G

:O3�VUC16A�FG<W�����ED=�
2.13 0.98 

��>BHPBD��� �?2FW��"K9R8�5G

:O.�VUC16W�FG<0�����EDD�
2.58 1.22 

��>BHPB=��� �?2FA�"K9R8�5G

:O3�VUC16A�FG<0�����EDD�
3.32 1.35 

	�>BHPB=��� �?2FW�"K9R7�5G

:O3�VUC16W�FG<W�����EDD�
2.47 1.10 


�>BHPBD��� �?2FA�"K9R7�5G

:O.�VUC16A�FG<W�����EDD�
2.27 1.05 
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Ňʑ 65� �½�¶�½�ÿǫ�½�¿�ɭǬ� ƇŎ_ÿǅ�·§ 

 
 

Ňʑ 66� �½�¶�½�ÿǫ� ® ¦´º¿�¶½���� 

 

 
� Âʠdw@a�½�¿�ɭǬ^ÿǫ~ʐwtɭǬa5×ÃdŇʑ 67 ^>zS�¹¿

©ǨŭȬdèǆeʴ^ 0.1%ȍȠ^ǟƣ(.=-0.21̄t=-6.91̄p=7.99e-12)5ƊʂüÔɺ

ƣʰdèǆtʴ^ 0.1%ȍȠ^ǟƣ(.=-0.30̄t=-10.12̄p=< 2e-16)5ƊĽƽʝdèǆ

tʴ^ 0.1%ȍȠ^ǟƣ(.=-0.22̄t=-7.35̄p=3.58e-13)_ay5r{s{¤��·^

dƊʂˑŢƋbʴdƒ˭~ğonh_aɍM{tSpt5˷ ˶± ´¿dôŬƋdèǆ

0 20 40 60 80 100 120 140 

ǤǲɀaʡñaǇw]?zh_�

�¹¿©^dǨŭȬaß?h_�

ƊüaÔɺdʘɰ~Ƥma?[Gybaw

ƊĽ_ƽnzȂÚaŸa?h_�

˷˶± ´¿aôŬl]?zh_�

Ū?h_�

¤��·ăȲɺldȧûa>zh_�

Òǆ�
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eȇ^ 5%ȍȠ^ǟƣ(.=0.07̄t=2.40̄p=0.02)5ăȲǉdŪMdèǆeȇ^ 0.1%ȍ

Ƞ^ǟƣ(.=0.60̄t=19.89̄p=< 2e-16)5¤��·ȧûdèǆtȇ^ 0.1%ȍȠ^ǟƣ

(.=0.22̄t=7.47̄p=1.60e-13)_ay5r{s{¤��·^dƊʂˑŢƋbȇdƒ˭

~ğonh_aɍM{tSǤǲɀʡñdǟȥb˞l]dq5¤��·^dƊʂˑŢƋb

ųnzǟƣaƒ˭eɍM{aCwtS 

� ww]5×ÃdØʩaƼƱM{tS 

 

H8b̃�¹¿©ǨŭȬe5ƊʂˑŢƋbʴdƒ˭~ğonS  

H8c̃ƊʂüÔɺƣʰe5ƊʂˑŢƋbʴdƒ˭~ğonS  

H8d̃ƊĽƽʝe5ƊʂˑŢƋbʴdƒ˭~ğonS  

H8f̃ăȲǉ˘dŪMe5ƊʂˑŢƋbȇdƒ˭~ğonS  

H8g̃¤��·ȧûe5ƊʂˑŢƋbȇdƒ˭~ğonS  

 

� Àǌ5×ÃdØʩeǶĜM{tS 

 

H8ãǤǲɀʡñe5ƊʂˑŢƋbȇdƒ˭~ğonS  

H8ẽ˷˶± ´¿ôŬƋe5ƊʂˑŢƋbeƒ˭la?S  

 

� pt5ØʩǸūɭǬÀʚ_ɭǬ£�Ň~Ňʑ 68,Ňʑ 69 br{s{ɍnS 

 

Ňʑ 67� ¤��·^dƊʂˑŢʕń˞ˇ˯Ƀd�½�¶�½�ÿǫɭǬ 

� ʩǒŘǆ Estimate Std. Error t value Pr(>|t|)  

6%*�(:�'*� (�..� &�&)� /��)(� 1�(��
��� ��� 

Ǥǲɀʡñ� &�&(� &�&)� &��&� &��(�  

�¹¿©ǨŭȬ� �&�(
� &�&)� ���/
� -�//��
(� ��� 

ƊʂüÔɺƣʰ� �&�)&� &�&)� �
&�
(� 1�(��
�� ��� 

ƊĽƽʝ� �&�((� &�&)� �-�)�� )��.��
)� ��� 

˷˶± ´¿� &�&-� &�&)� (�*&� &�&(� � 

ăȲǉ� &��&� &�&)� 
/�./� 1�(��
�� ��� 

¤��·ȧû� &�((� &�&)� -�*-� 
��&��
)� ����

3ǟƣȍȠ� ***̃0.1%,� **̃1%,� *̃5%,� *̃10% 
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Ňʑ 68� ¤��·^dƊʂˑŢʕńb˞nzØʩǸūɭǬÀʚ 

  Øʩ ɭǬ 

Ɗ 

ʂ 

ȯ 

œ 

ʕ 

ń 

H8a Ǥǲɀʡñe5ƊʂˑŢƋbȇdƒ˭~ğonS  ǶĜ 

H8b �¹¿©ǨŭȬe5ƊʂˑŢƋbʴdƒ˭~ğonS  ƼƱ 

H8c ƊʂüÔɺƣʰe5ƊʂˑŢƋbʴdƒ˭~ğonS ƼƱ 

H8d ƊĽƽʝe5ƊʂˑŢƋbʴdƒ˭~ğonS  ƼƱ 

H8e ˷˶± ´¿ôŬƋe5ƊʂˑŢƋbeƒ˭la?S ǶĜ́ ȇ^ǟƣ  ̂

H8f ăȲǉ˘dŪMe5ƊʂˑŢƋbȇdƒ˭~ğonS  ƼƱ 

H8g ¤��·ȧûe5ƊʂˑŢƋbȇdƒ˭~ğonS ƼƱ 

 

Ňʑ 69� ¤��·^dƊʂˑŢʕńb˞nzØʡǸʤ� ɭǬ£�Ň 
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8. ɹŲ¾p_s  
� Ǥɝ^e5Ĉɝ^ʠ˃ltÿǫɭǬb[?]ɹŲ~ʐ?5rdɹŲCxǤɋədɃɀ

^>z¤��·ƃődƶś_¤��·ƃő^d���ȫƖbɳazƾʞ~ʐ@__t

b5ǤɋəbBfzʬ˲b[?]ʠ˃nzS 
 
8.1 ɹŲ  
� poeǶĜM{tØʩb[?]dɹŲ~ʐw]?GS÷ØʩdǸʤɭǬÀʚeŇʑ

70 bp_stSpt5īØʩdʡūǱƵ_ǸʤɭǬ~Ňʑ 71 bp_stSaB5ɹŲ

dˈsǌ_l]eŏǤɀbeØʩd˰ȸ˅ybˈsza5À˓ɹŲüŰd˞è^˰ȸa

Ĉƕnz˓ÿt>zS 
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Ňʑ 70� ÷ØʩǸʤɭǬÀʚ 

  Øʩ ÷á ɬ˻ɺ ǣɬ˻ɺ 

ü 

ɀ 

ʕ 

ń 

H1 šƟ^>zh_e5˧ŅbBfzęʭƟbȇdƒ˭~ğonS ǶĜ / / 

H2a šƟ^>zh_e5ÔƂʥçæŧƟbȇdƒ˭~ğonS ǶĜ / / 

H2b ĠÒēʨĤŰƟe5ÔƂʥçæŧƟbȇdƒ˭~ğonS ƼƱ ǶĜ ƼƱ 

H3 šƟ^>zh_e5ĠÒēʨĤŰƟbȇdƒ˭~ğonS ǶĜ / / 

H4 ˧ŅbBfzęʭƟe5�·��ȼďƋbȇdƒ˭~ğonS ǶĜ ƼƱ ǶĜ 

H5a ˧ŅbBfzęʭƟe5h_yʐđŢƣƋbȇdƒ˭~ğonS ǶĜ 

́ʴ^ǟƣ̂ 

ǶĜ ǶĜ 

H5b SNS ȼďƋe5h_yʐđŢƣƋbȇdƒ˭~ğonS ƼƱ ƼƱ ǶĜ 

H6 ÔƂʥçæŧƟe5SNS ȼďƋbȇdƒ˭~ğonS ǶĜ ǶĜ ǶĜ 

H7a �·��ȼďƋe5¤��·ŬʐƣŇbȇdƒ˭~ğonS ƼƱ ƼƱ ƼƱ 

H7b h_yʐđŢƣƋe5¤��·ŬʐƣŇbȇdƒ˭~ğonS ƼƱ ǶĜ ǶĜ 

H7c SNS ȼďƋe5¤��·ŬʐƣŇbȇdƒ˭~ğonS ǶĜ ǶĜ ǶĜ 

H7d ÔƂʥçæŧƟe5¤��·ŬʐƣŇbȇdƒ˭~ğonS ǶĜ ǶĜ ǶĜ 

řɀ

ʕń 

H7e ƊʂĈÔɺƣʰe5¤��·ŬʐƣŇbʴdƒ˭~ğonS ǶĜ ǶĜ ǶĜ 

H7f ȂǦôŬʧʰe5¤��·ŬʐƣŇbȇdƒ˭~ğonS ƼƱ ƼƱ ƼƱ 

Ɗ 

ʂ 

ȯ 

œ 

ʕ 

ń 

H8a Ǥǲɀʡñe5ƊʂˑŢƋbȇdƒ˭~ğonS  ǶĜ / / 

H8b �¹¿©ǨŭȬe5ƊʂˑŢƋbʴdƒ˭~ğonS  ƼƱ / / 

H8c ƊʂüÔɺƣʰe5ƊʂˑŢƋbʴdƒ˭~ğonS ƼƱ / / 

H8d ƊĽƽʝe5ƊʂˑŢƋbʴdƒ˭~ğonS  ƼƱ / / 

H8e ˷˶± ´¿ôŬƋe5ƊʂˑŢƋbeƒ˭la?S ǶĜ 

́ȇ^ǟƣ̂ 

/ / 

H8f ăȲǉ˘dŪMe5ƊʂˑŢƋbȇdƒ˭~ğonS  ƼƱ / / 

H8g ¤��·ȧûe5ƊʂˑŢƋbȇdƒ˭~ğonS ƼƱ / / 

 

Ňʑ 71� ØʩǱƵ_ɭǬųƜʑ 

  ØʩdǱƵ ÷á ɬ˻ɺ ǣɬ˻ɺ 

ü 

ɀ 

ʕ 

ń 

H1 Tuner and Avison(1989)5à7Ǣx(2015)5Ǵȳ(2012)5˖

Ǥ(2002) 

ǶĜ / / 

H2a Tuner and Avison(1989)5à7Ǣx(2015)5Ǵȳ(2012)5˖

Ǥ(2002) 

ǶĜ / / 
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H2b ¤�¸½�5Wirtz and Chew (2002)5Andrews(2004) ǶĜ ǶĜ ƼƱ 

H3 ¤�¸½�5Wirtz and Chew (2002)5Andrews(2004) ǶĜ / / 

H4 DIMSDRIVE;9�·��:b˞nz�½�¿�<(2007)5®

��¥ũȰdɛĦ;ȭƓśũȰd8ĉa9h_y�·��:

ɬ˻ɺ̀9ŢbaǛ~?wg?ȆAz:<(2016)5Ɋƀ(2014) 

ƼƱ ƼƱ ǶĜ 

H5a DIMSDRIVE;9�·��:b˞nz�½�¿�<(2007)5®

��¥ũȰdɛĦ;ȭƓśũȰd8ĉa9h_y�·��:

ɬ˻ɺ̀9ŢbaǛ~?wg?ȆAz:<(2016)5Ɋƀ(2014) 

ǶĜ 

́ʴ^ǟƣ  ̂

ǶĜ ǶĜ 

H5b ���¦�©¸;śũȰd SNS ȔȲʭǮ<(2014)5

Clayton(2014) 

ƼƱ ƼƱ ǶĜ 

H6 ȩɿ ǶĜ ǶĜ ǶĜ 

H7a DIMSDRIVE;9�·��:b˞nz�½�¿�<(2007)5�

¿�®��¥ũȰdɛĦ;ȭƓśũȰd8ĉa9h_y�·

��:ɬ˻ɺ̀9ŢbaǛ~?wg?ȆAz:<(2016) 

ƼƱ ƼƱ ƼƱ 

H7b ǥ˗ĝx(2015) ǶĜ ǶĜ ƼƱ 

H7c �¿����¦�©¸;śũȰd SNS ȔȲʭǮ<(2014)5

Clayton(2014) 

ǶĜ ǶĜ ǶĜ 

H7d ˖Ǥ(2002) ǶĜ ǶĜ ǶĜ 

řɀ

ʕń 

H7e ȩɿ ǶĜ ǶĜ ǶĜ 

H7f Ïåɋə5ȩɿ ƼƱ ƼƱ ƼƱ 

Ɗ 

ʂ 

ȯ 

œ 

ʕ 

ń 

H8a 7=!=�58&��*�8#�	
 (&
)�5ʏʱ	
 (&&)� ǶĜ / / 

H8b DIMSDRIVE;9�·��:b˞nz�½�¿�<(2007)5®

��¥ũȰdɛĦ;ȭƓśũȰd8ĉa9h_y�·��:

ɬ˻ɺ̀9ŢbaǛ~?wg?ȆAz:<(2016)5ʏȢx

(2015)5��¤�¹¿©«¿¹��½��ǰƎÚɎ;9Bh_

yMpβʷ:b˞nzƣʰʭǮ�¿�<(2015) 

ƼƱ / / 

H8c DIMSDRIVE;9�·��:b˞nz�½�¿�<(2007)5®

��¥ũȰdɛĦ;ȭƓśũȰd8ĉa9h_y�·��:

ɬ˻ɺ̀9ŢbaǛ~?wg?ȆAz:<(2016)5ʏȢx

(2015)5��¤�¹¿©«¿¹��½��ǰƎÚɎ;9Bh_

yMpβʷ:b˞nzƣʰʭǮ�¿�<(2015) 

ƼƱ / / 

H8d 7=!=�58&��*�8#�	
 (&
)� ƼƱ / / 
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H8e ʏʱ(2003)5¤�¸½� ǶĜ 

́ȇ^ǟƣ  ̂

/ / 

H8f ¤�¸½� ƼƱ / / 

H8g ¤�¸½� ƼƱ / / 

 

� ×Ã5īØʩb[?]dɹŲ~ʐ@S 

 

H1̃šƟ^>zh_e5˧ŅbBfzęʭƟbȇdƒ˭~ğonS  

H2ãšƟ^>zh_e5ÔƂʥçæŧƟbȇdƒ˭~ğonS  

H3̃šƟ^>zh_e5ĠÒēʨĤŰƟbȇdƒ˭~ğonS  

� hdǶĜ_awt 3 [dØʩe5¤��·ŬʐƣŇb˞ˇnz_ƞ}{züɀʕń

dȵš˝dƁȹ~ʖþnmGʡūlttd^>wta÷]bB?]ǟƣaɭǬaƖx

{aCwtSrdȮȴ_l]e�½©¹bšƟdŃɣǆaŸaCwth_u5rtrt

ɦɏɀ¾Ɵǲɀa˓ÿ^ȵš˝bɃɜwtƁȹaʖx{zde9ęʭƟ:9ÔƂʥçæ

ŧƟ́>z?eɿƂɼūƤdƄʎM :̂9ĠÒēʨĤŰƟ:^ea?_h|^>wt_?

@h_aɹAx{zSõʐɋəbB?]t9��º�dƤmǌ:a`b˞l]ȵš˝d

Ɓȹ~ɍl]?ztde?G[C>wtS 

 

H2b̃ĠÒēʨĤŰƟe5ÔƂʥçæŧƟbȇdƒ˭~ğonS  

� hdØʩe5ĠÒCxdʨ?uēsbËyun?n`ÔƂʥç~Ȍblˌc]lp?

un?d^ea?C_dÎȞdt_ʡūlta5÷á�½©¹ği¤��·ǣɬ˻ɺˠ

ū�½©¹^dÿǫɭǬeƼƱ5¤��·ɬ˻ɺˠū�½©¹^dÿǫɭǬeǶĜ_a

wtShdɭǬCxʞAzh__l]5¤��·~ʐwth_a>zÒdÈ^eĠÒC

xdʨ?uēsbËyunM_ÔƂʥç~ȌbnzɔƋbe˞èaa?a5¤��·~

ʐwth_aa?ÒdÈ^e9ĠÒCxdʨ?uēsbËyun?Òn`ÔƂʥç~Ȍ

blaY^>z:_?@òİa>zw@uS 

� aB5hdØʩdǸʤbwyƖx{tɈʖe5ÔdÔƂʥçæŧƟa˞}z H6 u

H7d aǶĜ_aw]lpwttsbǤɋə^dƾʞ˓ÿbeɄƽɀbeȔȲ^ba?

a5¤��·ǣɬ˻ɺdÈ^düˬɀa˵ÝȣdÀ[_l]9ĠÒCxdʨ?uēsb

Ëyun?Òn`ÔƂʥç~ȌblaY^>z:h_aʖĤfx{th_eĞɹɔƋb

eȔȲ^bzCtl{a?S 
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H4̃˧ŅbBfzęʭƟe5�·��ȼďƋbȇdƒ˭~ğonS  

� hdØʩe5ęʭƟa˼?tsb˧Ņü^wGĵydh_~ȌbCfzÒeʔǆÒ^

d�·��^tȌ~ä@>pyʔǆÒ^d�·��bųl]ɦɏɀȼďƤ~ʙA]?

zd^ea?C_dƢū^ʡūltSrl]ÿǫdɭǬ5÷á�½©¹_¤��·ǣɬ

˻ɺˠū�½©¹^eǶĜ5¤��·ɬ˻ɺˠū�½©¹^eƼƱ_awtSaB÷á

�½©¹^dÿǫdɭǬ5Ƣūbġl]èǆaʴ^ǟƣ_awta5rdèǆa-0.07

_Ɨŷ^>zh_u¤��·ɬ˻ɺ¾ǣɬ˻ɺbr{s{ˠūl]ÿǫltɭǬeǟƣ

_axaCwtts5ȧɠÏ˯^ea?_āǊnzS 

� hdh_Cx5¤��·ɬ˻ɺbù˅lun?üˬɀʕɪ_l]9ęʭƟa˼?_ʔ

ǆÒ^d�·��bɦɏɀȼďƤ~ʙAz:_?@tdaƹJx{5Àǌ^¤��·ǣ

ɬ˻ɺbe9�·��^ęʭƟ~˖ʘltƺzʃ?~nzh_beɦɏɀȼďƤ~ʙA

bG?:_?@ù˅˯aʖĤfx{z_ʞAw@Spt59ʔǆÒ^d�·��^ęʭ

ɀaƺzʃ?~nzh_bɦɏɀȼďƤ~ʙAzÒe¤��·~ʐ?un?:_tƻA

zh_a^bzS 

 

H5ã˧ŅbBfzęʭƟe5h_yʐđŢƣƋbȇdƒ˭~ğonS  

� hdØʩdǸʤɭǬb˞l]e5ǟƣaɭǬaƖx{aCwtd^eaGÎȞbġl

]ʴdƒ˭~ğonh_aɍM{ttsbǶĜ_awtSh{e5˧ ŅbB?]ęʭƟ

a˼?_ǤǨdɿÿdȅȎaƯŊM{ztsbh_ydɿȴaǕ˝uʐđ~Ȏs5Ţr

d^ea?C_dɹAdt_bʡūltSlClÓŃdɭǬCxęʭƟa˼?Òert

rt˧Ņü^eęʭɀaʐđ~_zdaǖ˅^>y5ǖȉCxrdw@^>z_ȧbę

ʭ~˖ʘnzaǄbȅȎaƯŊM{]?z_?@Ƥʙta?du_ɹAx{zSrl|

ęʭ~śĀbnzCxhr5ÔÒ_śbGˍwtʐđ~_zh_~ŢplGƞ}a?_

tʞAzS 

 

H5b̃  SNS ȼďƋe5h_yʐđŢƣƋbȇdƒ˭~ğonS  

� hdØʩe÷á�½©¹ği¤��·ɬ˻ɺˠū�½©¹^ÿǫ~ʐwtőĬbƼ

ƱM{tShdh_Cx5ȭÖdBh_yMp¨¿°dɽǗdÀ˓b SNS dǖğa>

zh_aɍM{t_ʞAzu|@Sȧb¤��·ɬ˻ɺbB?]e SNS ^?[^t`

h^tʫC_ɳa{zǕÖuCxhr5>A]h_y^ʐđl]h_ydǕ˝~Ɍêl

t?_ƞ@ÒaŔA]?zw@uS 

� lCl5¤��·ǣɬ˻ɺˠū�½©¹^dÿǫɭǬ^eǶĜ_awtShdh_C

x5¤��·ǣɬ˻ɺbù˅nzüˬɀaʕɪ_l]9SNS dăȲbwzƙȮɀaȼ
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ďƤeh_yʐđŢƣƋbeƒ˭la?:>z?e9SNS dăȲbƙȮɀaȼď~Ƥ

mbG?:_?@tda>zd^ea?C_ɹAx{zS 

 

H6̃ÔƂʥçæŧƟe5SNS ȼďƋbȇdƒ˭~ğonS  

� ȭÖdśũȰax^edƟʺd 1 [_l]hdw@aØʩ~ʡūlta5ÔƂʥçæ

ŧƟ́ ɿƂɼūƤdƄʎM _̂ SNS ȼďƋ_d˝bǟƣaɅ˞˞èeɍM{aCwtS

h{e5SNS ȼďƋ~ȞzʺĿ˯Ƀ~9Q22.� SNS ^±��¿�u¸©·�aǨ]?

]tȧĂƛlGea?_bbǆǕ˝ǂɴnzh_alflf>z:9Q23.� SNS Cxl

fxG˩{]?]ȌǻbƤmth_a>z:9Q24.� SNS dăȲ˱Ƌ~ȝxr@_ƞw

th_a>z:_lta5ǤƐbɿƂɼūƤaƄʎ^ÔɺCxdʥç~ȌblnczƟ

ǲ^>{f SNS bųl]ȼďƤa>w]t SNS eɿÿldʥç~txAző^>z

ts5aCaC SNS Cx˩{w@_eɹAa?d^ea?CSpt5ǶĜ_aw]l

pwtȮȴdÀ[_l]ÔbɹAx{zde5SNS dÈ^t LINE _ Twitter¾

Facebook¾Instagram ~ȧbĕĂlaCwth_^>zSQ22 dw@bʫCCxdġ

ƜaǨ]tǂɴnzw@a�¿�eÉb LINE ^5Q24 dw@băȲ˱Ƌ~ȝxr@

_ɹAzde Twitter¾Facebook¾Instagram dw@aǐƆɀaˇɯƬȉ^ea? SNS

bB?]ʖx{zh_^>z_ɹAx{5ÔɺCxdɿÿbųnzʥçbçnz9??

c̀:a`_?wt���¶½e Twitter¾Facebook¾Instagram bBfzƸǾ^>

zd^5ÓŃdɋə^e Twitter¾Facebook¾Instagraḿ~ems_nzýɆùǟ

SNS ɡ̂bɮw]ʐ@mb^>wtdCtl{a?S 

 

H7ã�·��ȼďƋe5¤��·ŬʐƣŇbȇdƒ˭~ğonS  

� hdØʩe5÷á�½©¹¾¤��·ɬ˻ɺˠū�½©¹¾¤��·ǣɬ˻ɺˠū�

½©¹÷]bB?]ƼƱ_awtShdh_Cx5ʔǆÒ^d�·��^ĵybȌ~ˎ

@>pyȌȼ{ltyǤƐbȆ?t?ȆaȆAaG]ȅȎaƯŊM{tyl]?z_5

Ǥɋədųʳɺ^>zśũȰeh_y^�·��bʐGh_^rdȅȎ~ȟtlt?

́ƪ?eȟtpzh_a˽Čɀû_ƞ@_?@h_aʞAzu|@S 

 

H7b̃h_yʐđŢƣƋe5¤��·ŬʐƣŇbȇdƒ˭~ğonS  

� hdØʩe5÷á�½©¹^dqƼƱ5¤��·ɬ˻ɺ¾ǣɬ˻ɺbˠūlt�½©

¹^eǶĜ_?@ɭǬ_awtShdɭǬb˞l]e5÷á�½©¹^dÿǫwytɬ

˻ɺ¾ǣɬ˻ɺbÿf]dÿǫdǌaȋˀɀʅŢa²�¹^>z_ AIC dǆîCxā

Ǌ^bzts5ǶĜM{tȮȴb[?]ɹŲ~ʐ@S 



 85 

� ǤØʩaǶĜ_awtȮȴ_l]ɹAx{zde5Ǥʮǈɟ 4 ɝ^tʠ˃ltw@a

�·��_?@ŤǻdȧȈƟa>zh_^>zSh_yʐđbųl]ɼūɀ^>w]t5

�·��bųnzƥƋetY|�dh_�·��eȆ@_?@ʐȤa±�½^>zt

s5h_y^Ȇ@_?@h_bųlƳưƤa>zCĲCaśbG˞}w]Gzw@uS

�½�¿�dĚɩ˧ʟ~ʖ]t}Czw@b5h_y^ʐGh_bƳưaa?_dŃɣ

ɺaŚCwttd́˶Ḯ§���§¿� ¾̂�§�¾ʶ?Ȧa`̂e?o{th_y

^ʐ@_bbeʞʍ~Ƚnzƚʕda?td^>za5h_y^ʐGh_bƳưa>z

tddÈbe9�½�¿�¾·�¨:aĳp{]?]5hYxt�·��ĮǼŚGdő

Ĭŗ~Ƚnzh_bazSpt5�·��b˞l]ehhǆƈ^¤��·Ŵ˜ƊtȾő

lttddr{p^eʔǆÒ^dǨƊ~Ƣūltãyd�·��¬���lCaG5Æ

˝ɀa�±¿�_l]t9�·��eʔǆÒ^ǻlrtd:^>wth_Cx5pup

uh_y^ʐGh_bųl]ƳưƤa>zÒaŚ?w@uS 

 

H7c̃SNS ȼďƋe5¤��·ŬʐƣŇbȇdƒ˭~ğonS  

� hdØʩa�½©¹÷á^tÿftőĬ^tǶĜ_awtȮȴ_l]e5H6 b˞n

zɹŲ^˃mtw@a SNS ȼďƋ~ʛȞnz˯ɃdʡūbĿ˲a>wth_tĲūe

^ba?a5SNS ȼďƋ_h_yʐđ÷ʄbeɅ˞a>zh_a>zbl]t5SNS

ȼďƋ_¤��·ŬʐƣŇ_eɄƽɀbƒ˭~ğon˞è^ea?_?@ĨɾƟa˼

?d^>|@S 

 

H7d̃ÔƂʥçæŧƟe5¤��·ŬʐƣŇbȇdƒ˭~ğonS  

� hdØʩeȭÖdśũȰax^ed¤��·ŬʐƣŇéˈʕńdʜǒbɳJzmG

ʡūlttd^>za5�½©¹÷á^tÿftőĬ^tǶĜ_aw]lpwtS¤�

�·ɬ˻ɺˠū�½©¹d¤��·bʐGɃɀb˞nzŬƥʭǮ~ʖ]qz_5ǤØʩ

běnz_ƞ}{z9Ȇdɲɷ́ÔdÒ_ʐG_bdts :̂~Ƀɀ_l]Ńɣltǆ

e9��º�Ƚǅ:9Ȇdɲɷ́ɿƂȟʼ :̂9ǚ[kl:bȄe 4 ȸɃ_ay5Mn`

ŚGea?w@^>zS�½�¿�Ńɣɺa˹˔ŉdśũȰ́ n_�`aƦƨɶŒśũ

dũȰ̂^>zh_wy5Óp^dĠÒ_dÑȕdɬ˻Â5ǏbĠÒa`dÒĈ^Ȇ@

h_bųl]śbaƳưƤ~Ʋ?]?zũȰdǆaŚGa?d^ea?CSr@^>{

f59ÔɺCxdʥç~Ȍblun?Ɵÿ^>zCx_?w]ǁs]�·��^ʥçM

{ztsb�·��dɲɷbeʐCaG]tśÁŝ:_?@�¿�aŚ?aǄb5ǤØ

ʩeǶĜ_awt_ɹAx{zS 
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H7ẽƊʂĈÔɺƣʰe5¤��·ŬʐƣŇbʴdƒ˭~ğonS  

� hdØʩa�½©¹÷á^tÿftőĬ^tǶĜ_awth_b˞l]e5rtrt

¤��·bʐGh_~ȏs]ɓđl]?zÈ5lCtƊʂdĈp^Ǩt_h|^ʐGd

~usMpzʕńeCaydƒ˭Č~Ʒw]?af{faxa?eo^>y5ǤØʩd

w@bƊĈ^˴ʖɈyu�¹¿©ŭ~ƣʰltuf^eƊʂdɃdĈp^ǨtÒ~9u

eyʐGd~usw@:_ƞ}pzbeʀxa?_?@h_aɍM{tS¤��·bʐ

GC`@CdȏǊe�·��¬���ƊdɃdĈ^ea?_h|^ʐ}{]?zd^

>|@S 

 

H7f̃ȂǦôŬʧʰe5¤��·ŬʐƣŇbȇdƒ˭~ğonS  

� hdØʩbB?]e5÷á�½©¹¾¤��·ɬ˻ɺˠū�½©¹¾¤��·ǣɬ˻

ɺˠū�½©¹÷]^dÿǫbB?]ƼƱ_awtS�½�¿�dŬƥʭǮbBfz¤

��·bʐw]qt?_ƞ}a?ÒbŵctrdȮȴ~Ŀ@ʺĿ˯ɃbB?]59}k

}kƊbʐGƚʕƟ~Ƥma?:_?@Ńɣa 22%bÂw]?tS[py5ġųb¤

��·bʐGÒa}k}kƊbʐGȮȴ_l]e59Ɗ^a?_Ķ}Aa?td~ǻl

qt?:_?@ʕɪaŧŋnzdu|@_ɹAx{zSrl]rdʕɪ_l]́ůbe

a?̂ȂǦaôŬl]?zh_aĳp{]?zĨɾƟaśb?_ʞAzS 

 

H8ãǤǲɀʡñe5ƊʂˑŢƋbȇdƒ˭~ğonS  

� Ɗʂ~ˑƱnzbˣl]e5ǤǲɀaʡñaǇw]?zC`@Ce>py˖ʕʘM{

a?_?@h_aɍM{tSH8f aǝtśb?èǆ^ƼƱM{th_CxtśũȰbB

?]eǤǲɀaʡñwyŪGǻlszh_dǌa˖ʕ^5ȋˀɀ˼˳aăȲǉ~ǀƭw

]Ǥǲɀaʡñ^dȆľ~ɬ˻lth_a>zÒaŸaG5rd˽Č~ǣuƤm]?a

?tsbhdw@aɭǬ_awtĨɾƟa˼?S 

 

H8ẽ˷˶± ´¿ôŬƋe5ƊʂˑŢƋbeƒ˭la?S  

� hdØʩdǸʤɭǬ_l]5ÎƢbġl]˷˶± ´¿ôŬÍeƊʂˑŢƋbeȇd

ƒ˭~ğon_?@h_aɍM{tS�·��¬���^e�¸½�¢¿ą>z?e¼

½�¸½��¿�¿ą~_w]?z_h|an_�`^>y5�·��be�¸½�a

ȃCpa?td^>zh_Cx5ȧbrd�¸½�dɕ˵aʲű^>zh_eŚŸ˞è

l]?zdCtl{a?S 
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H8b̃�¹¿©ǨŭȬe5ƊʂˑŢƋbʴdƒ˭~ğonS  

� �¹¿©ŭaŚ?Èbh_y^ǨƊnzdeȌaƏfz5_Ƥm]?zÒaŚ?ts

hdw@aɭǬ_awtd^>|@S 

 

H8c̃ƊʂüÔɺƣʰe5ƊʂˑŢƋbʴdƒ˭~ğonS  

� Ɗʂü^th_y^�·��~ǻl�^?z_h|~ÔÒCxʖx{z_?@h_

bųnzƳưƤaśb?ÒaŚ?ts5hdw@aɭǬ_awtdu_ɹAx{zS 

 

H8d̃ƊĽƽʝe5ƊʂˑŢƋbʴdƒ˭~ğonS  

� ƊʂüÔɺƣʰb˞nzØʩ H8c dw@b5ƊĽbųl]th_y^�·��~ǻ

l�^?zţ~ʖx{zh_bƳưƤa>zÒaŚ?w@uS 

 

H8f̃ăȲǉ˘dŪMe5ƊʂˑŢƋbȇdƒ˭~ğonS  

� hdØʩdǸʤɭǬdèǆaǝtśbCwth_u¤�¸½�dŃɣCx5ƊʂˑƱ

bˣl]eăȲǉ˘dŪMaǝtśũȰbe˖ʕ^>zh_aɍM{tS 

 

H8g̃¤��·ȧûe5ƊʂˑŢƋbȇdƒ˭~ğonS  

� h_y^ǨƊnz_âClxdȧûa>z5_?@h_eueyŢplG5ƊʂˑƱ

bˣl]tŚŸe˖ʕʘM{zw@uSH8f ^ŪMa˖ʕʘM{z_?@ɭǬaɍM{

th_Cxt5ŪG¾BƖb¤��·~ǻlszh_aśũȰbe˖ʕadu|@S 

 

 

8.2 p_s_ƾʞ  

� ĈɝdÿǫɭǬCx5¤��·ŬʐƣŇbȇdƒ˭~ğonde¤��·ɬ˻ɺ¾ǣ

ɬ˻ɺb˞}xo9�·��ȼďƋ:_9ȂǦôŬʧʰ:^>wtSpt5¤��·ɬ

˻ɺbB?]e�·��ȼďƋbȇdƒ˭~ğonde9ęʭƟ:^>y5h_yʐđ

ŢƣƋbȇdƒ˭~ğonde9SNS ȼďƋ:^>zh_aÿCwtSÀǌ¤��·

ǣɬ˻ɺbB?]eÔƂʥçæŧƟbȇdƒ˭~ğonde9ĠÒēʨĤŰƟ:̂ >z

h_aÿCwtSrl]5¤��·bBfzƊʂˑƱbˣl]e9ăȲǉ˘dŪM:_

9¤��·ȧû:aȇdƒ˭~ğol59�¹¿©ǨŭȬ:_9ƊʂüÔɺƣʰ:_9Ɗ

Ľƽʝ:aʴdƒ˭~ğonh_aÿCwtS 

� hh^5¤��·dɬ˻dǟȥbtɇɃltőĬdÿǫɭǬCxÿCwt¤��·ɬ

˻ɺ¾ǣɬ˻ɺr{s{bù˅l]?züˬɀʕɪ~p_sz_5po¤��·ɬ˻ɺ
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e9ęʭƟa˼?_ʔǆÒ^d�·��bɦɏɀȼďƤ~ʙAun?:h_59>A]

h_y^ʐđl]h_ydǕ˝~Ɍêlt?_ƞ?un?:h_aƹJx{5Àǌ¤�

�·ǣɬ˻ɺ^e9ĠÒCxdʨ?uēsbËyun?Òn`ÔƂʥç~ȌblaY^

>z:h_59�·��^ęʭƟ~˖ʘltƺzʃ?~nzh_beɦɏɀȼďƤ~ʙ

AbG?:h_59SNS dăȲbwzƙȮɀaȼďƤeh_yʐđŢƣƋbeƒ˭la

?:>z?e9SNS dăȲbƙȮɀaȼď~ƤmbG?:h_aƹJx{zS 
� h{x~ŏb5poe¤��·ƃőƶśb˞nzƾʞ_¤��·ƃőü^d���~

Üfń˧ŭnẑtsdƾʞ~ʐ?5Ȅbh_yβʷ÷ʄbBfz�¿¥�dŋyǌ

ɡb[?]ƾʞ~ʐ@S 

 
8.2.1 ¤��·ƃőƶśb˞nzƾʞ  
� ¤��·dƃőƶś~Ňzbe5¤��·~ɬ˻lth_ea?aʁĶ~Ʒw]?z

βʷɺdˤŕ_aw]?zʕńdˢř5́ �·��ɿábťƠƤa`ea?â¤��

·brtrt˽Č~Ƥm]?a?βʷɺldʁĶŁʻ_˽ČdʣȎ5r{Cx¤��·

ɬ˻ɺua>pyʐwth_aa?w@aβʷɺld¤��·ŬʐƣŇŁʻ_?wt

ʛȣCxɹAzƚʕa>zSaB5ƃőƶśdtsbβʷɺdăȲĚç~ÂJzh_t

À[dƬȉ_l]ŧŋnza5ÿǫɭǬCxśũȰbB?]eăȲǉ˘dŪM~˖ʕʘ

nzÒaȧbŚ?h_aÿCzts5ÓŃeăȲĚç~ÂJzde˪l?_āǊl5r

dÔdƬȉb[?]dƾʞ~ʐ@h__nzS 
� po5ʁĶe>zaaCaCŬʐ^ba?ˤŕa>zβʷɺbųl]^>za59Ô

ɺCxh_y^�·��~nz_h|~ʖx{zdbƳưa>z:ÒaŚ?_ɹAx{

zts5ʕ ŕdÈ^tȧbśbGǖˋɀade9ÔɺCxdʘɰ:̂ >z_ɹAx{zS

rh^rdˤŕdˢřdts5azmGÔɺ_ƽʝ¾ːˉla?w@aȯœ~ãzh_

aǠpl?Shh^ʞ@Ôɺ_eÔdŭbčA]ƊĽtƣĶnzSrdw@aȯœ~ã

zbe5>pyÒ˅yaŚGa?aʐbbGGtaGȰȔŉCx˂?ɜŌ^5ĤÕeÇ

fobȜq5ƊĽeĤÕ^lC˴~Ú}pa?́ƪ?eĤÕ^nx˴~Ú}pa?̂�

��°a>z_ʅ?u|@SåAf5ĤÕa¡��^^b]ț˨Ȩȑt¸�¹��°^

Ʈƿ^b5Ɗʂb>zȂǵ^ĤÕȶˬa`~ʪqģzh_^öƊ_l5íŮd˚aȽʐ

M{z_?wtw@a���°aɹAx{zSǉ˘b˞l]eǝ˂ŶöÏåaŔA]?

z�¹§º�dw@aƑƎbnzSpt5�¸½�¢¿ą^>{f�¸½�~�¹§�

¿¥�^ģybʐGd^ƊĽ_dƽʝea?a¼½�¸½�ądőĬ~ɹAz_íŮ

bƊĽaˊ�^Gz_?@��¯½�a>zd^5r{b˞l]eĤÕǕbȓǈlt�

¸½�~ɿÿ^��½�¿bĤfģybʐw]CxÀÒ^íŮbİC@5_?wtw@
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bn{fʜȏnzu|@S§¿�b˞l]tȓǈe˫ʦ^5þǨÂawtx��½�¿

bģybİCAfíŮ^ƊĽ_ƽʝnzh_aaG5h_y^ǨƊl]?z_?@h_

aÔɺbeÿCxa?́h_yŭC`@CeƍÃ^Ôɺ_ːˉl]tÿCxa? Ŝȭ

ŬɀbɹA]hdw@a���°dŶöbeɌCb���aCCza5ÒÙʷdćȝa

ǡƔ^bzS 

� Ȅb5¤��·d˽Č~Ƥm]Bxo¤��·bʁĶ~Ʒw]?a?βʷɺbųl]

^>za5¤��·d˽Č~ÛAzƬȉ~Ʒ[h_uŬˣbÀƋ¤��·~á˻l]t

x@h_aƚʕu_ɹAx{zSúáɀbe¤��·d˽Č~ÛAz±���dãƩu

ÀƋufė˳^¤��·a^bz5_?wt�³½ª¿½~ʐ@_?wtƬȉaƹJx

{zS 

� rl]¤��·dɬ˻e>za>pyʐCa?_?@βʷɺbųl]^>za5h{

e¤��·bƳưƤa>z_?@wyeʐGɃɀuȂÚaa?tsb>pyʐCa?

_ɹAx{zts5ɃɀuȂÚ~ãzh_aƚʕ^>|@SåAf5¤��·u_BƖ

baz_?@�³½ª¿½dŬǍu59ǡ˝~ūs]Ƽȣ�½�½�^âȣ×Âþpt

xǗĻatxAz:_?wt�³½ª¿½bwyȆdɲɷ~lw@_ƞw]tx@h_5

r{Cx9¤��·^h�aǻlqǌa^bz:_?wtƾǳ~ʐ@5a`bww]Ȃ

Ú~ã{zd^ea?u|@CS 

� pt5hdw@aȂÚĊþbwyş}{t 20 ƈ_ķf{zÄǗȌdǕÖbȰp{t

ÆÖdɬȜȔđdȔƟĔaŸaCxoéˈM{zh_e5¤��·dƃőƶśdqax

oǐǤɬȜ÷ábtʅ?ƒ˭~ttxnh_aǡƔ^bzSC[]d˼ƋɬȜƩ˛ǡd

ˮdw@aƑ^dβʷȔđeÄǗȌdȭÖberdĒ?aʒA]?za5ȭÖbeȭÖ

bˏltβʷȔđ_l]¤��·~ems_lth_yβʷʐđdƃőʗǿaƶśn

zh_^5ɬȜdȔƟĔdÀĎ_az^>|@S 

� Mxbe5ǤɋəbB?] H4 _ H7c aƼƱM{th_Cx5�·��bB?]e

˧Ņ^@pGʾ~jztsbƯŊl]?zȅȎa>yr{aɦɏɀaȼďb[aaw

]?zh_aǒxCbawtSrl] H5b aƼƱM{th_Cxe5ȭÖdʇɺdǐ

Ɔ5�¯´ �¿�¶½uÒ˝˞è_eĀw]tĀy˩pa? SNS ah_yβʷʐđ

dƣȅ~éˈl]?zh_aāǒltS[py5SNS ÆÖ^>zʇɺbeh_yβʷ

ʐđdȅȎa>y5˧ Ņ^ĵņbȌ~ä@h_bȼ{]?zts5h_yβʷʐđat

w_lunGazw@aȯœbazh_^5ȧbʇɺdɦɏɀaðƌˬdǁŀbt[a

azĨɾƟa>z_ʞAzu|@S 
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8.2.2 ¤��·ƃőü^d���ȫƖb˞nzƾʞ  
� ¤��·ƃőü^d���ȫƖb˞l]5[py˧ŭb˞l]dƾʞ~ʐ@SȭȨ_

l]¤��·ŭbųl]eț˨ǕdăȲ~ǊzĨɾƟa>wty5h_ydőĬŮǉa

ŸlîÂJM{ty_?wtųƜ~l]?z�·��¬���eŧŋnza5Óƕh_

yβʷ¨¿°ačˆl]¤��·ăȲɺaŔčl]?wtőĬbtrdppdąƋ^

e¤��·ăȲŭaǨaGaw]ɭǬɀbĢɂaȝŸl]lp@ĨɾƟa>zSr{v

A5¤��·ƃőaƶśl[[>zh_~ʽpA5Óƕe¤��·ăȲɺd˧ŭbtɗ

Ǻɀbazmb^ea?u|@CSrdƬȉ_l]e5ȰȔŉCx˂?aÒ˅yaŚ?

_h|~˒ftɜŌbnzh_u5¤��·ăȲɺbųl]Ěç~ÂJztsbŮǉd

îÂJ~nzd^eaGrl|âCȧû~ÕÅnzh_5r{Cxõ˃ltw@a9Ô

ɺCxdʘɰ:~˒fz���°dŶötǳ_l]ƹJx{zS¤��·ăȲɺdȧû

b˞l]e5åAf5ÀūŃǆ×Âdh_y^dǨƊ^ȄŃǨƊǕbė˳baz¾âC

ȧĂa�¸½½�u§¿�atxAz¾ȊŃŸldĉƏaăG5a`aɹAx{zSp

t5ĠÒbĦ�¯~l]ĠÒbtǨƊl]tx@_ĉƏ5_?@dtʅ?Ctl{a?S 
 
8.2.3 h_yβʷ÷ʄbBfzƾʞ  
� hhp^5h_yβʷdÈ^t�·��bˠūl]ɹŲuƾʞ~ʐw]btSrh^5

¤��·b˞nzƾʞ~ƅɨl]h_yβʷ÷ʄbųl]ȔȲ^ba?CɹǳnzS 
� h_yβʷƃődƶśb˞l]e5rd¨¿°dĄǨuůǎƑƥdŘĔu SNS dǖ

ğa`Ǽ7aɽǗ^ˈʐl[[>zSrl]h_yβʷ_Àʞ^ʞw]t5Ǥɋə^d

�½�¿�dŬƥʭǮCxtÿCzw@b5h_y^ʐ@h_bƳưa>ztd_a?

tddŃɣǆdƁeCayśb?Spt5t_Aʊƀ,ĭȳ(2011)^ɍM{tw@a9h

_y^?zh_~ɼūɀbƻAzɿɜltũȰ:̂ >w]tâ^th_y^ʐGh_b

Ƴưaa?ʢ^eaG5�½�¿�u·�¨_?wtśŚǆdÒah_y^ʐGh_b

ƳưƤa>z_ɣAztdtŧŋnzSÀǌ^śŚǆdÒah_y^ʐGh_bƳưƤ

aa?_Ńɣlttd_l]e9˶Ḯ§���§¿� :̂u9�§�:u9ʶ?Ȧ:

aɃɜ[a5hdw@atdeǏb9h_y^ʐGdtǖ˅dh_:9h_yŭa�¿

���:9h_y^ʐw]?zÒaCayŚ?_Ɉx{]?z:_?wtʧʰaÆ˝b

ƉGȘ˄l]?zS[py5h_y^ʐGh_bƳưƤ~ʙAzÒaŚ?tdb˞l]

e59Ŭeh_y^ǨzÒtŚ?:^>z_C59ʾ˂aÒah_y^ʐw]?z:_?

@w@aơŐdȽëbww]h_y^ʐGh_bųnzƳưƤdßȝaǡƔ^bzd

^ea?u|@CS 
� pt5˧ ŭb˞l]t¤��·b˞nzƾʞ_ĮǼdɹAǌ^5h_y^tʐbun
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?ȯœ~ãzh_bčA]5h_y^dǨƊŃǆaÀūǆ×Âbaz_Ÿlȧûa>z

a`dģyɫqtǟĐu_ɹAx{zS 
 
8.3 Ǥɋədʬ˲  
� ǤɋəeśũȰbBfzh_yβʷ¾¤��·b[?]dɋə~ʐwta5ƦƨɶŒ

śũdũȰ 150 į~ųʳ_lt�½�¿�ɭǬ~ÿǫl]ØʩdǸʤ~ʐwtts5

ÀʄdśũȰbƉGƐ]epzɭǬ^>zCeıĶaƚʕ^>zSpt5�½©¹dȵ

šȋbŸlïyaȰm]lpwth_bww]ÿǫdɭǬdɦƋbƒ˭aþ]lpw

tĨɾƟa>zSpt5¤��·_?@ȧȈƟa>zŤǻb˞nzɋəCxdɹŲuƾ

ʞ~ƅɨl]`hp^h_yβʷ÷ʄbȔȲ^bzC_?wtȣtʬ˲^>zS 
� Óƕeɋədųʳɺ_azżdÀʄĔuĖÿa�½©¹ǆdɌêtlwCy_ʐ?5

ɋəd�¿®uɃɀběltɭǬ~Ɩx{zw@ģyɫ�^?bt?S 

 
 
 

ʯˁ 
� ǤɋəbB?]ięČ?tubpltƦƨɶŒśũdũȰdɁǼ5rl]¤�¸½�

bŃɣl]GuM?plt9ǰƎÚɎ����:Ǽ59ǰƎÚɎɊdʆ:Ǽ59ǰƎÚɎ

˙ÒĔʟȶ:Ǽbųl]5hdő~×]Ƥʯdƣ~˃mMp]?tubpnSǤƐb>

ya_@ik?pltS 
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