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Effectiveness of Consumer Participatory Advertisement

How Firms Prompt Consumers to Participate Advertisements?
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Abstract

The spread of the Internet and social media enabled new type of advertisement:

consumer participatory advertisement. Although consumer participatory advertisement
1s getting attention, its effectiveness is not well investigated. More over, promoting

consumers to participate to advertisements is also difficult. In this study, we investigate

effectiveness of consumer participatory advertisement and factors that promote

consumer participation in advertisements. Proposed hypotheses were tested through

questionnaire survey and we find ease of participation and brand loyalty are important

factors to promote consumers participation.

Keywords
consumer participation advertisement, loyalty, flame cognitive desire, ease of
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