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A Study on Experiential Marketing in Takarazuka

November 2015
Faculty of Business and Commerce,KeioUniversity
Hamaoka Yutaka Seminar13th class

Aomi Matsuura

Abstract

In recent years, the sales of the stage market are delayed. We focus on Takarazuka and study it for
the purpose of the growth of the musical market. Based on previous research  review and case study,
we proposed hypotheses on determines of repeat intention of viewing Takarazuka and fan-ness to
“Takarazuka”. We conducted online survey to 406 Takarazuka fans of Facebook community . The
research has shown that experience value of SENSE, THINK, and ACT had a positive correlation to
repeat intention. And it shown that charm of product had a positive correlationto SENSE, and charm
of actor had a positive correlation to THINK and ACT. As a result of structural equation modeline,
we understood that the online video subscription service for fans and participation in music festival
for aging of the fans and the improvement of ticket’s system for getting new customer acquisition

was important.

Keywords
Takarazuka, repeat intention of viewing Takarazuka, fan-ness to Takarazuka, experiential Marketing
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%11 ORBIT ®#HHR—

E orbit

loge

Innovative customer relationship marketing tools & services - for a changing environment.

B =rbit invies

Orbit, was developed in cooperation with a group of six
marketing directors. Orbit is easy. intuitive & effective.

Patrons choose a event of interest from the website, then
click the Invite Friends button. Patrons can quickly create
an invitation, add a personalized message, and track
guest responses.

Friends receiving the invitation can click within the
message to leam more about the performance, buy ickets
& get directions. Tap into the interests, habits. and social
networks of initistors, who invite & to 10 times their
number for outings for friends and family.

To keep track of their guest list or take advantage of
special ticket offers, users nesd to register with Orbit
Whic h gives orchestras, in tum, an opportunity to
capture e-mail addresses and ticket-purchase data
that can be used for targeted marketing to thess
often elusive buyers and members of their ial
circles st the critical relationship-establishing,

point of first contact.

To learm more about Orbit's privacy policies, pleass visit
ip e artsdewv. orgforbit/public /privacy js:

=
[The Organization Relaticnship Building Invitation small
roup web viral marketing Tool.

omuliing.‘,"RCSTh ICRMYC SM Customer Relaticonship Management, and

Korganizational Dewvelopment - Readiness for Change

ICustom personal thank you cards and upsell offer tools.

home —mwu% Jibit | retniewerpoct | contact
%ﬁum 2005

HFT) orbit — Audience Works

http://audienceworks.com/orbit.html
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