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[ Abstract]

In this study, we focused what kind of factor affect frequency and intention of bookstore visit.
Hypotheses on consumer characteristics were developed. As a result of questionnaire survey, among
consumer’s characteristics, book reading custom had a positive and significant influence on visit
frequency to a bookstore. In addition, among store attributes, fund, a skill, the intellect insight and
magnanimity of the member of bookstore, the setting of the search machine in the shop, easy of
browsing assortment of goods had an influence of the plus on visit intention to a bookstore.

[ Keywords]
Consumer’s characteristics, store attributes, visit intention, visit frequency
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